
Correlating Committee on Professional Qualifications 
CC Meeting and Workshop 

 
June 9, 2012 

Luxor Las Vegas  
3900 Las Vegas Boulevard South, Las Vegas, NV 89119  

Egyptian E and F 
(702) 262‐4444 or (877) 386‐4658 

Conference Call/Live Meeting available 
8:00 AM PT (11:00 AM ET) 

Agenda 
 

1. Call to Order – Chair William Peterson 
 

2. Introduction of Members and Guests 
 
3. Chair’s Remarks and Purpose of Meeting 
 
4. Approval of Minutes from Previous Meeting ‐ Attachment A  
 
5. Committee Items 

a. Report of Task Groups 
i. SOP Manual  
ii. Document Subject Matter Matrix/Sub‐text Matter Matrix  ‐ Attachment B  

b. Review of all Scopes (Committees and Documents)  ‐ Attachment C 
c. Recurrent Training Language Attachment ‐ D  
d. Document Cycle Reorganization Attachment ‐ E 
e. Code Fund Summary  Attachment ‐ F  
f. NFPA 1072 Update  
g. One Day Workshop for TC 
h. TCC Membership 
i. FESHE  
j. Others 

 
6. Committee Actions on Documents 

a. NFPA 1006 ROC ‐ Attachment G 
b. NFPA 1061 ROC ‐ Attachment H 
c. NFPA 1005 First Draft ‐ Attachment I 
d. NFPA 1521 First Draft  ‐Attachment J  

 
7. Considerations to Standards Council for August Meeting 

 
8. Next Meeting ‐ Conference Call/Live Meeting September 2012  
 
9. Adjourn at the Close of Business 



ATTACHMENT A



Meeting of the Technical Correlating Committee  
on Professional Qualifications  

TCC ROP NFPA 1002, 1021, 1026, 1031 and 1033 
April 10, 2012  
Conference Call  
1:00PM ET 
Minutes 

Bill Peterson, Chair 
Kirk Hankins 
Alan Joos 
Billie Shelton 
Philip Stittleburg 
Byrant Stiles 
John Brackin 
Jim Crawford 

Ernest Grant 
Ronald Hopkins 
Pat Marlatt 
Larry Preston 
Michael Wieder 
Adrian “Buddy” Cales (TC 1033 member) 
Mike McCabe (USFA – FESHE) 
Tom McGowan, NFPA Staff 

 
Meeting called to order by Chair at 1:05PM ET 

Introduction of Members and Guests  

Chair’s Remarks and Purpose of Meeting 

Approval of minutes from previous meeting (February 1 and 2, 2012) after amending, 
Members Present:  Ron Hopkins Bryant Stiles for Phil Stittleburg.   

 
Documents  

A2013 – ROP Briefing of each document 
NFPA 1002 Proposal Closing Date (8/26/11) ‐ straight forward 
NFPA 1021 ‐ Added language regarding suggests for higher education   
NFPA 1026 ‐ Shift of PIO from NFPA 1035 included in NFPA 1026 with tables, 
figures and annex materials 
NFPA 1031 ‐ One proposal to include Company Level Inspector. Rejected TC 
explaining that language already exists as part of Fire Inspector I.  
NFPA 1033 ‐ Explanation of 1.3.7 and 1.3.8. Raised awareness from email by 
Mr Forsman to Chair and staff regarding additional levels and TCs vote to 
remain at one level.   

 
Old Business 

TCC Workshop updates – Prepping for June 9 TCC in Las Vegas. Conference call and 
Live Meeting for those who are not able to attend in‐person.  

 
New Business 

Mr McCabe from USFA and FESHE project thanked the TCC for its work and 
continued support of the project. Asked if he could move materials to USFA website 



so public could begin to utilize matrices and promote higher education for 
leadership positions. Mr Crawford and Mr Shelton added praise to effort. TCC 
agreed to have information included in website. FESHE will remain as an agenda 
item.  
    
NFPA 1061 ‐ ROC Update – Staff presented overview of circumstances of document. 
ROC item for June meeting.    
 
NFPA 1521 – Staff addressed progress of this document. First Draft Meeting and SOP 
– JPR conversion. First Draft TCC item at June meeting. TCC needs to review SOPs 
regarding documents outside normal pro‐qual library and how TCC will be involved. 
Also part of June meeting.  
 
NFPA 1005 ‐ First Draft Meeting – TC Chair Marlatt updated TCC on progress of 
revision and new process. First draft for June meeting. 
 
NFPA 1072 – Chair Peterson briefed TCC on progress of NFPA 1072. This document 
will be added to agenda for June 9 as an update.  

 
Adjourn at the Close of Business 2:15PM.  

Next Meeting: In‐Person June 9, 2012, Las Vegas NV – Location: Luxor Hotel, Meeting 
Rooms Egyptian E and F (details to follow)  
There will be Conference Call/Live Meeting capabilities at the June Las Vegas meeting   

 



ATTACHMENT B



Chapter 1 Administration 
 
1.1 Scope. The text of a document shall be required to start with a statement of the document’s 
scope, which shall be within the scope of the committee as approved by the Standards Council in 
accordance with the Regulations Governing Committee Projects. The document scope shall 
describe in general terms what the document covers and shall include sufficient details to 
indicate the range or limits of what is covered.  The document scope shall be permitted to include 
subsections on application and nonapplication. 
 
1.2 Purpose. The text of a document shall be required to contain a document purpose section 
that describes the goal of the document. The document purpose shall also describe the 
objective(s) of the document or what it was created to accomplish. 
 
1.3 Application. The text of a document shall be permitted to contain an application section that 
shall indicate how and to what the requirements of the document shall apply and/or what 
limitations may apply to portions of this document. 
 
1.4 Retroactivity. Retroactivity statements shall be used as applicable. 
 
1.5 Equivalency. Equivalency statements shall be used as applicable. 
 
1.6 Units and Formulas. An additional administrative section shall be permitted to be included 
and shall contain additional sections on units, formulas, and other specialized mathematical 
notations that apply to the document. (See A.4.4.) 
 
1.7 Enforcement Requirement. This code shall be administered and enforced by the authority 
having jurisdiction designated by the governing authority. (See Annex ___ for sample wording 
for enabling legislation.) 
 
1.8 Additional Administrative Sections. Additional administrative sections shall be permitted 
to be included in Chapter 1 as required by the technical committee. These are commonly referred 
to as “General”, “General Requirements”, or “Entrance Requirements.” 
 
 

Chapter 2 Referenced Publications 
 
2.1 General 
The documents or portions thereof listed in this chapter are referenced within this standard and 
shall be considered part of the requirements of this document. 
 
2.2 NFPA Publications 
 
2.3 Other Publications 
 
2.4 References for Extracts in Mandatory Sections 
 



 
Chapter 3 Definitions 

 
 
3.1 General. The definitions contained in this chapter shall apply to the terms used in this 
standard. Where terms are not defined in this chapter or within another chapter, they shall be 
defined using their ordinarily accepted meanings within the context in which they are used. 
Merriam-Webster’s Collegiate Dictionary, 11th edition, shall be the source for ordinarily 
accepted meaning. 
 
3.2 NFPA Official Definitions 
 
3.2.1* Approved. Acceptable to the authority having jurisdiction. 
 
3.2.2* Authority Having Jurisdiction. An organization, office, or individual responsible for 
enforcing the requirements of a code or standard, or for approving equipment, materials, an 
installation, or a procedures 
 
3.2.3 Shall. Indicates a mandatory requirement. 
 
3.2.4 Standard. A document, the main text of which contains only mandatory provisions using 
the word “shall” to indicate requirements and which is in a form generally suitable for mandatory 
reference by another standard or code or for adoption into law. Nonmandatory provisions shall 
be located in an appendix or annex, footnote, or fine-print note and are not to be considered a 
part of the requirements of a standard.  
 
3.3  General Definitions 
 
 

Body of Document 
 
 
 

Annex A Explanatory Materials 
 
A.3.2.1 Approved. The National Fire Protection Association does not approve, inspect, or 
certify any installations, procedures, equipment, or materials; nor does it approve or evaluate 
testing laboratories. In determining the acceptability of installations, procedures, equipment, or 
materials, the authority have jurisdiction may base acceptance on compliance with NFPA or 
other appropriate standards. In the absence of such standards, said authority may require 
evidence of proper installation, procedure, or use. The authority having jurisdiction may also 
refer to the listings or labeling practices of an organization that is concerned with product 
evaluations and is thus in a position to determine compliance with appropriate standards for the 
current production of listed items.  
 



A.3.2.2 Authority Having Jurisdiction (AHJ) The phrase “authority having jurisdiction,” or its 
acronym AHJ, is used in NFPA documents in a broad manner, since jurisdictions and approval 
agencies vary, as do their responsibilities. Where public safety is primary, the authority having 
jurisdiction may be a federal, state, local, or other regional department or individual such as the 
fire chief; fire marshal; chief of a prevention bureau, labor department, or health department; 
building official; electrical inspector; or other having statutory authority. Fire insurance 
purposes, an insurance inspection department, rating bureau, or other insurance company 
representative may be the authority having jurisdiction. In many circumstances, the property 
owner or his or her designated agent assumes the role of authority having jurisdiction; at 
government installations, the commanding officer or department official may be the authority 
having jurisdiction. 
 
 

Annex B Explanation Of The Standard And The Concepts Of JPRs 
 
This annex is not a part of the requirements of this NFPA document but is included for 
informational purposes only. 
 
B.1 Explanation of the Standard and Concepts of Job Performance Requirements 
(JPRs). 
 
The primary benefit of establishing national professional qualification standards is to provide 
both public and private sectors with a framework of the job requirements for the fire service. 
Other benefits include enhancement of the profession, individual as well as organizational 
growth and development, and standardization of practices. 
NFPA professional qualifications standards identify the minimum JPRs for specific fire service 
positions. The standards can be used for training design and evaluation, certification, measuring 
and critiquing on-the-job performance, defining hiring practices, and setting organizational 
policies, procedures, and goals. (Other applications are encouraged.) 
 
Professional qualifications standards for a specific job are organized by major areas of 
responsibility defined as duties. For example, the fire fighter’s duties might include fire 
suppression, rescue, and water supply; and the public fire educator’s duties might include 
education, planning and development, and administration. Duties are major functional areas of 
responsibility within a job. 
 
The professional qualifications standards are written as JPRs. JPRs describe the performance 
required for a specific job. JPRs are grouped according to the duties of a job. The complete list of 
JPRs for each duty defines what an individual must be able to do in order to successfully perform 
that duty. Together, the duties and their JPRs define the job parameters, that is, the standard as a 
whole is a description of a job. 
 
B.2 Breaking Down the Components of a JPR. 
 
The JPR is the assembly of three critical components. (See Table E.2.) These components are as 
follows: 



 
(1)  Task that is to be performed 
 
(2)  Tools, equipment, or materials that must be provided to successfully complete the task 
 
(3)       Evaluation parameters and/or performance outcomes 
 
Example 1: Incident Commander JPR 4.4.3 
 
 
1.  Task                                                             1. Develop an incident action plan 

 

2.  Tools, equipment, or materials 2.  Given incident or planned event, a 
situational analysis of the incident or planned 
event, assigned resources, and ICS forms and 
documentation 

3.  Evaluation parameters and performance 
outcomes 

3.  So that strategic objectives are defined 
and communicated, the incident command 
structure is adjusted as necessary, resources 
are deployed to meeting the goals of the plan, 
and the plan is documented in writing in the 
format established by the AHJ. 

 
Example 2: Safety Officer JPR 5.3.8 
 
1.  Task 1.  Stop an unsafe act or operation at an 

incident or planned event 

2.  Tools, equipment, or materials 2.  Given an incident or planned event, an 
unsafe act or operation, and established ICS 
structure, and procedures for stopping unsafe 
acts 

3.  Evaluation parameters and performance 
outcomes 

3.  So that the unsafe act or operation is 
halted, personnel are removed from danger, 
and the Incident Commander is notified of 
the halted action. 

 
B.2.1 The Task to Be Performed.  The first component is a concise, brief statement of what the 
person is supposed to do. 
 



B.2.2 Tools, Equipment, or Materials that Must be Provided to Successfully Complete the Task.  
This component ensures that all individuals completing the task are given the same minimal 
tools, equipment, or materials when being evaluated. By listing these items, the performer and 
evaluator know what must be provided in order to complete the task. 
 
B.2.3 Evaluation Parameters and/or Performance Outcomes.  This component defines how well 
one must perform each task — for both the performer and the evaluator. The JPR guides 
performance towards successful completion by identifying evaluation parameters and/or 
performance outcomes. This portion of the JPR promotes consistency in evaluation by reducing 
the variables used to gauge performance. 
In addition to these three components, the JPR contains requisite knowledge and skills. Just as 
the term requisite suggests, these are the necessary knowledge and skills one must have prior to 
being able to perform the task. Requisite knowledge and skills are the foundation for task 
performance. 
 
Once the components and requisites are put together, the JPR might read as follows. 
 
B.2.3.1 Example 1.   Develop an Incident Action Plan, including a safety plan component, given 
an incident or planned event, a situational analysis of the incident or planned event, assigned 
resources, and ICS forms and documentation, so that strategic objectives are defined and 
communicated, the incident command structure is adjusted as necessary, resources are deployed 
to meeting the goals of the plan, and the plan is documented in writing in the format established 
by the AHJ. 
 
(a) Requisite Knowledge: NIMS, ICS, jurisdictional authority and boundaries, scope of 
responsibility for the IC and involved agencies, roles of various people and resources within ICS, 
and safety considerations for incident operations. 
 
(b) Requisite Skills: Ability to make effective decisions, conducting a size-up or analysis of 
incident conditions, using appropriate ICS forms and documentation, ability to prioritize needs 
and actions based on rapidly changing conditions, and the ability to make an incident safety plan. 
 
B.2.3.2 Example 2:  Stop an unsafe act or operation at an incident or planned event, given an 
incident or planned event, an unsafe act or operation, and established ICS structure, and 
procedures for stopping unsafe acts, so that the unsafe act or operation is halted, personnel are 
removed from danger, and the Incident Commander is notified of the halted action. 
 
(a) Requisite Knowledge: Conditions that warrant halting incident or planned event operations, 
technical knowledge necessary to evaluate the situation; procedures for halting unsafe acts or 
operations, and procedures for notifying command of halted operations. 
 
(b) Requisite Skills: Recognizing dangerous conditions, quickly conducting a situation 
assessment, making decisions, and effectively communicate outcome to affected personnel and 
Incident Command. 
 
B.3 Examples of Potential Uses 



 
B.3.1 Certification.  JPR’s can be used to establish the evaluation criteria for 
certification at a specific job level.  When used for certification, evaluation must be based on 
successful completion of JPR’s. 
 
First the evaluator would verify the attainment of requisite knowledge and skills prior to 
JPR evaluation.  This might be through documentation, review, or testing. 
Next the candidate would be evaluated on completing the JPRs.  The candidate would perform 
the task and be evaluated based on the evaluation parameters and / or performance outcomes.  
This performance based evaluation can be either practical (for psychomotor skills such as “stop 
an unsafe act”) or written (for cognitive skill such as “recognizing dangerous conditions) 
 
Note that psychomotor skills are those physical skills that can be demonstrated or observed.  
Cognitive skills (or mental skills) cannot be observed, but rather evaluate on how one completes 
the task (process oriented) or the task outcome (product oriented) Using example 2, a practical 
performance based evaluation would measure one’s ability to “stop an unsafe act”.  The 
candidate passes this particular evaluation if the standard was met – that is, the unsafe act 
manufactured / simulated for the testing process was identified and addressed in an expedient 
manner that would have in a “live” situation mitigated the situation successfully. 
 
For example 1, when evaluating the cognitive skill “develop an incident action plan” the 
candidate would be given a written assignment in the form of a scenario, photographs and 
drawings and then be asked to respond to specific written questions related to the JPR’s 
evaluation parameters. 
 
Remember, when evaluating performance, you must give the person the scenario, tools, 
equipment , or materials listed in the job performance requirements – for example an incident or 
planned event, an unsafe act or operation, and established ICS structure, and procedures for 
stopping unsafe acts. 
 
B.3.2 Curriculum Development / Training Design and Evaluation. The statements contained in 
this document hat refer to job performance were designed and written as JPR’s.  While a 
resemblance to instructional objectives might be present, these statements should not be used in a 
teaching situation until after they have been modified for instructional use. 
 
JPR’s state the behaviors required to perform specific skill(s) on the job, as opposed to a learning 
situation.  These statements should be converted into instructional objectives with behaviors, 
conditions, and standards that can be measured within the teaching/learning environment.  A JPR 
that requires an Incident Commander to “Develop an incident action plan” should be converted 
into a measurable instructional objective for use when teaching that skill. [see figure B3.2.(a).] 
 
Using Example 1, a terminal instructional objective might read as follows: 
The student will develop an Incident Action Plan, including a safety plan component, given a 
written scenario, pictures, and situational video clips of a multifamily residential structure fire; a 
situational analysis delivered verbally by the evaluator at the time he/she “assumes command” 
including assigned / expected  resources, ICS forms and documentation, so that strategic 



objectives are defined and communicated, the incident command structure is adjusted as 
necessary, resources are identified (deployed by simulation) towards meeting the goals of the 
plan, and the plan is documented in writing. Figure B.3.2 (b) is a sample checklist for use in 
evaluating this objective. 
 
While the differences between job performance requirements and instructional objectives are 
subtle in appearance, the purpose of each statement differs greatly.  JPR’s state what is necessary 
to perform the job in the “real world.”   Instructional objectives, however, 
are used to identify what students must do at the end of a training session and are stated I 
behavioral terms that are measurable in the training environment. 
 
By converting JPR’s into instructional objectives, instructors will be able to clarify performance 
expectations and avoid confusion related to suing statements designed for purposes other than 
teaching.  Additionally, instructors will be able to add local/state/regional elements of 
performance into the standards as intended by the developers. 
 
Requisite skills and knowledge should be converted into enabling objectives.  These help to 
define the course content.  The course content would include each of the requisite knowledge and 
skills.  Using the above example, the enabling objectives would be NIMS, ICS, jurisdictional 
authority and boundaries, scope of responsibility for the IC and involved agencies, roles of 
various people and resources, and so on.  This ensures that the course content supports the 
terminal objective. 
 
Note that it is assumed that the reader is familiar with curriculum development or training design 
and evaluation. 
 
 

Annex C Informational References 
 
 
C.1 Referenced Publications. The documents or portions thereof listed in this annex are 
referenced within the information sections of this standard and are not part of the requirements of 
this document unless also listed in Chapter 2 for other reasons. 
 
C.1.1 NFPA Publications 
 
C.1.2 Other Publications 
 
C.2 Informational References 
 
C.3 References for Extracts in Information Sections 
 
 

Annex D, E, F, etc. Additional Annexes Specific to this Document 



ATTACHMENT C



Doc Number 
Acronym 
Year   
Cycle  

Committee Title  Document Title Committee Scope  Document Scope

PQU‐AAC 
 

Technical Correlating 
Committee on Professional 
Qualifications 

‐‐‐‐‐‐‐‐‐‐ This Committee shall have primary 
responsibility for the management of the 
NFPA Professional Qualifications Project 
and documents related to professional 
qualifications for the fire service, public 
safety and related personnel. 

‐‐‐‐‐‐‐‐‐‐

NFPA 1000 
PQU‐ACF 
2011 
 
A2015 

Technical Committee on 
Accreditation and 
Certification for Fire 
Service, Public Safety and 
Related Personnel to 
Professional Qualifications 
Standards 

Standard for Fire Service,
Public Safety and Related 
Personnel to Professional 
Qualifications 
Accreditation and 
Certification Systems 

This Committee shall have primary 
responsibility for documents on (1) 
procedures for fire service, public safety 
and related personnel certification to NFPA 
Professional Fire Service Qualifications 
Standards or other standards adopted by 
the authority having jurisdiction, and (2) 
procedures for accrediting national, state, 
provincial, and local jurisdictions as 
certifying entities for NFPA Professional 
Fire Service Qualifications Standards or 
other standards adopted by the authority 
having jurisdiction. 

This standard establishes the minimum criteria This 
standard identifies the minimum job performance 
requirements (JPRs) for accrediting bodies, assessment 
and validation of the process used to certify fire 
service, public safety and related and related 
emergency response personnel to professional 
qualifications and non‐engineering, fire‐related, 
academic, degree‐granting programs offered by 
institutions of higher education. 

NFPA 1001 
PQU‐FFQ 
2008 
 
A2012 

Technical Committee on 
Fire Fighter Professional 
Qualifications 

Standard for Fire Fighter 
Professional Qualifications 

This Committee shall have primary 
responsibility for documents on 
professional competence qualifications 
required of the fire fighters.  

This standard identifies the minimum job performance 
requirements (JPRs) for career and volunteer fire 
fighters whose duties are primarily structural in nature. 

NFPA 1002 
PQU‐FFQ 
2009 
 
A2013 

Technical Committee on 
Fire Fighter Professional 
Qualifications 

Standard for Fire 
Apparatus Driver/Operator 
Professional Qualifications 

This Committee shall have primary 
responsibility for documents on 
professional competence qualifications 
required of the fire fighters. 

This standard identifies the minimum job performance 
requirements (JPRs) for career, and volunteer fire 
fighters, and Fire Brigade members who drive and 
operate fire apparatus. 

NFPA 1003 
PQU‐FFQ 
2010 
 
F2014 

Technical Committee on 
Fire Fighter Professional 
Qualifications 

Standard for Airport Fire 
Fighter Professional 
Qualifications 

This Committee shall have primary 
responsibility for documents on 
professional competence qualifications 
required of the fire fighters. 

This standard identifies the minimum job performance 
requirements (JPRs) for airport fire fighter who is 
responsible for aircraft rescue and fire fighting. 



NFPA 1005 
PQU‐FFQ 
2007 
 
F2011 

Technical Committee on 
Fire Fighter Professional 
Qualifications 

Standard for Marine Fire 
Fighting for Land‐Based 
Fire Fighters Professional 
Qualifications 

This Committee shall have primary 
responsibility for documents on 
professional competence qualifications 
required of the fire fighters. 

This standard identifies the minimum job performance 
requirements (JPRs) for land‐based fire fighters 
responsible for firefighting operations aboard 
commercial/military vessels over 50 feet involved in 
fire that call at North America ports or that are 
signatory to International Safety of Life at Sea (SOLAS) 
Agreements. 
This standard identifies the minimum job performance 
requirements (JPRs) for land‐based fire fighters 
responsible for fire‐fighting operations aboard vessels 
over 50 ft (15.25 m) involved in fire. (Proposed FR 3‐12) 

NFPA 1006 
PQU‐RES 
2008 
 
F2012 

Technical Committee on 
Rescue Technician 
Professional Qualifications 

Standard for Technical 
Rescuer Professional 
Qualifications 

This Committee shall have primary 
responsibility for documents on the 
professional competence qualifications for 
fire service and related personnel who will 
perform rescue operations. 

This standard identifies the minimum job performance 
requirements (JPRs) necessary for fire service and 
other emergency response personnel who perform 
technical rescue operations. 

NFPA 1021 
PQU‐FOF 
2009 
 
A2013 

Technical Committee on 
Fire Officer Professional 
Qualifications 

Standard for Fire Officer 
Professional Qualifications 

This Committee shall have primary 
responsibility for documents on 
professional competence qualifications 
required of fire service officers. 

This standard shall identify identifies the minimum job 
performance requirements (JPRs) necessary to perform 
the duties of a fire officer and specifically identify four 
levels of progression. 

NFPA 1026 
PQU‐ICM 
2009 
 
A2013 

Technical Committee on 
Incident Management 
Personnel Professional 
Qualifications 

Standard for Incident 
Management Personnel 
Professional Qualifications 

This Committee shall have primary 
responsibility for documents on the 
professional competence qualifications 
required of personnel performing roles 
within an all‐hazard incident management 
system.  

This standard shall identify identifies the minimum job 
performance requirements (JPRs) for personnel 
performing roles within an all‐hazards incident 
management system. 

NFPA 1031 
PQU‐FIS 
2009 
 
A2013 

Technical Committee on 
Fire Inspector and Plan 
Examiner Professional 
Qualifications  

Standard for Professional 
Qualifications for Fire 
Inspector and Plan 
Examiner Professional 
Qualifications 

This Committee shall have primary 
responsibility for documents on 
professional competence qualifications 
required of fire inspectors and plan 
examiners. 

This standard shall identify the professional levels of 
performance required for fire inspectors and plan 
examiners, specifically identifying the job performance 
requirements necessary to perform as a fire inspector 
or a plan examiner.  
This standard identifies the minimum job performance 
requirements (JPRs) for fire inspectors and plan  
examiners. 

NFPA 1033 
PQU‐FIV 
2009 

Technical Committee on 
Fire Investigator 
Professional Qualifications 

Standard for Professional 
Qualifications for Fire 
Investigator Professional 

This Committee shall have primary 
responsibility for documents on 
professional competence qualifications 

This standard shall identify the professional level of job 
performance requirements This standard identifies the 
minimum job performance requirements (JPRs) for fire 



 
A2013 

Qualifications required of fire investigators.  investigators.

NFPA 1035 
PQU‐PFE 
2010 
 
F2014 
 

Technical Committee on 
Public Fire Educator, Public 
Information Officer, and 
Juvenile Firesetter 
Intervention Specialist   
Professional Qualifications 

Standard for Professional 
Qualifications for Fire and 
Life Safety Educator, Public 
Information Officer, and 
Juvenile Firesetter 
Intervention Specialist 
Professional Qualifications 

This Committee shall have primary 
responsibility for documents on 
professional competence qualifications of 
public fire educators, public information 
officers, and juvenile firesetter intervention 
specialists educator.  

This standard identifies the levels of professional 
performance required for public fire and life safety 
educators, public information officers (PIO), and 
juvenile firesetter intervention specialists.  

NFPA 1037 
PQU‐FMA 
2007 
 
F2011 

Technical Committee on 
Fire Marshal Professional 
Qualifications 

Standard for Professional 
Qualifications for Fire 
Marshal Professional 
Qualifications 
 

This Committee shall have primary 
responsibility for documents on 
professional competence qualifications 
required of fire marshals. 

This standard identifies the professional level of 
performance required for Fire Marshal, specifically 
identifying the minimum job performance 
requirements (JPRs) necessary to perform as a Fire 
Marshal.  This standard identifies the minimum job 
performance requirements (JPRs) for fire marshal. 

NFPA 1041 
PQU‐FSI 
2007 
 
F2011 

Technical Committee on 
Fire and Emergency 
Services Instructor 
Professional Qualifications   

Standard for Fire and 
Emergency Services 
Instructor Professional 
Qualifications 

This Committee shall have primary 
responsibility for documents on 
professional competence qualifications 
required of fire and emergency services 
instructors. 

This standard identifies minimum job performance 
requirements (JPRs) for fire and emergency services 
instructors. 

NFPA 1051 
PQU‐WSP 
2012 
 
F2017 

Technical Committee on  
Wildfire Suppression 
Wildland Fire Fighter 
Fighting Personnel 
Professional Qualifications 

Standard for Wildland Fire 
Fighter Fighting Personnel  
Professional Qualifications 

This Committee shall have primary
responsibility for documents on 
professional qualifications for personnel 
engaged in wildland fire management. 

This standard shall identify the minimum job 
performance requirements (JPRs) for wildland fire 
fighting personnel duties and responsibilities.  

NFPA 1061 
PQU‐PST 
2007 
 
F2012 

Technical Committee on 
Professional Qualifications 
for Public Safety 
Telecommunicator 
Telecommunications 
Personnel Professional 
Qualifications 

Standard for Professional 
Qualifications for Public 
Safety Telecommunicator 
Telecommunications 
Personnel Professional 
Qualifications 

This Committee shall have primary 
responsibility for documents on the 
professional qualifications for public safety 
telecommunications personnel. (Accepted 
by SC  8‐11) 
 

This standard identifies the minimum job performance 
requirements (JPRs) for public safety 
telecommunications personnel. (Accepted by SC  8‐11) 
 

NFPA 1071 
PQU‐EVM 
2011 
 
A2015 

Technical Committee on 
Emergency Vehicle 
Mechanic Technicians 
Professional Qualifications 

Standard for Emergency 
Vehicle  Technician 
Professional Qualifications 

This Committee shall have primary 
responsibility for documents on 
professional qualifications required of 
personnel engaged in the diagnosis, 
maintenance, and repair of systems and 
components that are unique to emergency 

This standard shall identify and define identifies the 
minimum job performance requirements (JPRs) for a 
person to be considered qualified as an emergency 
vehicle mechanic technician (EVT).  



Edited Aug 19, 2011; Feb 1, 2012; May 7, 2012; May 8, 2012  

response vehicles.

NFPA 1081 
PQU‐IFB 
2007 
 
A2011 

Technical Committee on 
Industrial Fire Brigade 
Member or Personnel 
Professional Qualifications 

Standard for Industrial Fire 
Brigade Member or 
Personnel Professional 
Qualifications 

This Committee shall have primary 
responsibility for documents on the 
professional competence qualifications 
required for personnel who participate as 
members of industrial fire brigades. 

This standard identifies the minimum job performance 
requirements (JPRs) necessary to perform the duties as 
a member of an organized industrial fire brigade. 
providing services at a specific facility or site. 
This standard identifies the minimum job performance 
requirements (JPRs) for fire brigade member or 
personnel providing services at a specific facility or site.  

NFPA 1091 
PQU‐TCM 
Initial 
 
Initial  

Technical Committee on 
Traffic Control Incident 
Management Personnel 
Professional Qualifications  

Standard for Traffic Control 
Incident Management 
Personnel Professional 
Qualifications 
 

This Committee shall have primary 
jurisdiction responsibilities over documents 
that address professional qualifications for 
emergency responders in relation to their 
operations on roadways.  
This Committee shall have primary 
responsibility for documents on 
professional qualifications required for 
emergency responders in relation to their 
operations on roadways.   

This standard identifies the minimum job performance 
requirements (JPRs) necessary to perform temporary 
traffic control duties at emergency incidents on, or 
near an active roadway.  
 

NFPA 1072 
HCZ‐AAA 
Preliminary  
 
Preliminary 
 
 
 

Technical Committee on 
Hazardous Materials  
Response Personnel 

Standard for Hazardous 
Materials/Weapons of 
Mass Destruction 
Emergency Response 
Personnel Professional 
Qualifications 

This Committee shall have primary 
responsibility for documents on the 
requirements for the professional 
qualifications, professional competence, 
training, procedures, and equipment for 
emergency responders to hazardous 
materials/weapons of mass destruction 
incidents. (Accepted by SC 3‐12) 

This standard identifies the minimum job performance 
requirements (JPRs) for Hazardous Materials/Weapons 
of Mass Destruction emergency response personnel. 
(Accepted by SC 3‐12) 
 

NFPA 1521 
FIX‐AAA 
Preliminary 
2007 
 
F2013 

Technical Committee on 
Fire Service Occupational 
Safety and Health 

Standard for Professional 
Qualifications for Fire 
Department Safety Officer 
Professional Qualifications 
 
 

This Committee shall have primary 
responsibility for documents on 
occupational safety and health in the 
working environment of the fire service. 
The Committee shall also have 
responsibility for documents related to 
medical requirements for fire fighters, and 
the professional qualifications for Fire 
Department Safety Officer. (Accepted by SC 
10‐11) 

This standard contains identifies minimum 
requirements for the assignment, duties, and 
responsibilities of a health and safety officer (HSO) and 
an incident safety officer (ISO) for a fire department. 
 



ATTACHMENT D



Recurrent Training Language in NFPA Pro‐Qual Documents – June 2012 
 

NFPA 
Document 

Pro‐Qual  Edition  Recurrent Training Language  Annex Language 

NFPA 1000  Certification and 
Accreditation  

2011  ‐‐‐‐‐‐  ‐‐‐‐‐ 

NFPA 1001  Fire Fighter   2008 
(2013) 

1.3.8* The fire fighters at all levels of progression 
shall remain current with fire protection 
technology, fire suppression practices, and 
applicable standards by attending workshops and 
seminars, undergoing certification testing, and 
accessing professional publications. 

A.1.3.8 Continuing education or training is 
necessary to ensure that fire fighters remain 
current and update their knowledge and skills in 
the evolving field of fire fighting. Nationally 
recognized certification is one means of 
demonstrating proficiency in current practices.  

NFPA 1002  Fire Apparatus 
Driver/Operator 

2009 
(2014) 

1.4.14* The driver/operator at all levels of 
progression shall remain current with fire 
protection technology, driving/operating practices, 
and applicable laws and standards by attending 
workshops and seminars, undergoing certification 
testing, and accessing professional publications. 

A.1.4.14 Continuing education or training is 
necessary to ensure that driver/operators remain 
current and update their knowledge and skills in 
the evolving field of fire fighting. Nationally 
recognized certification is one means of 
demonstrating proficiency in current practices. 

NFPA 1003  Airport Rescue Fire 
Fighter 

2010  4.4.1* The airport fire fighter shall remain current 
with ARFF fire protection technology, ARFF fire 
suppression practices, and applicable standards as 
determined by the AHJ.  

A.1.4.14 Continuing education or training is 
necessary to ensure that fire fighter  remain 
current and update their knowledge and skills in 
the evolving field of ARFF by attending workshops 
and seminars, undergoing competency testing, 
participating in recurring proficiency evolutions, 
and/or accessing professional publications as 
determined by the AHJ. Nationally recognized 
certification is one means of demonstrating 
proficiency in current practices. 

NFPA 1005  Marine Fire 
Fighting for Land‐
Based Fire Fighters  

2007 
(2013) 

4.1.4* The land‐based marine fire fighters at all 
levels of progression shall remain current with 
marine fire protection technology, fire suppression 
practices, and applicable standards by attending 
workshops and seminars, undergoing certification 
testing, and accessing professional publications. 
(Proposed change next edition)   

A.4.1.4 Continuing education or training is 
necessary to ensure that fire fighters remain 
current and update their knowledge and skills in 
the evolving field of fire fighting. Nationally 
recognized certification is one means of 
demonstrating proficiency in current practices. 
(Proposed change next edition)   



NFPA 1006  Rescue Technician  2008 
(2012) 

1.3.6* Rescuers at Level I and Level II shall remain 
current with technical rescue practices, and 
applicable standards, and demonstrate competency 
on an annual basis. 

A.1.3.6 Ongoing training and continuing education 
are necessary to ensure that rescuers remain 
current in the ever‐changing field of technical 
recue. Attending workshops and seminars, reading 
professional publications, and participating in 
refresher training are ways in which technical 
rescuers can update their knowledge and skills. 
Proficiency in current rescue practices can be 
demonstrated by achieving and maintaining 
certification through a nationally recognized 
certifying body.  

NFPA 1021  Fire Officer  2009 
(2014) 

1.3.4* The fire officer at all levels of progression 
shall remain current with the general requirements 
for fire officers, human resource management, 
community and government relations, 
administration, inspections and investigations, 
emergency service delivery, and health and safety.  

A.1.3.4 Remaining current can be demonstrated 
by attending workshops, classes and seminar; 
post‐secondary education; certification; or 
accessing professional publications, journals and 
web sites.  

NFPA 1026  Incident 
Management 
Personnel 

2009 
(2014) 

‐‐‐‐‐‐  ‐‐‐‐‐ 

NFPA 1031  Fire Inspector and 
Plan Examiner 

2009 
(2014) 

1.3.10* The fire inspector and plan examiner at all 
levels shall remain current with the origins and 
limits of their authority, fire protection technology, 
fire prevention practices, inspection methods, and 
applicable codes and standards.   

A.1.3.10 Continuing education or training is 
necessary to ensure that fire inspectors and plan 
examiners maintain remain and update their 
knowledge and skills in the evolving field of fire 
and, life safety. Attending or participating in 
workshops and seminars and in local, state, and 
national code development of professional 
organizations;  achieving certification; and 
accessing professional publications, journals, and 
web sites are just a few of the many avenues 
available to increase fire inspector and plan 
examiner competency.  

NFPA 1033  Fire Investigator  2009 
(2014) 

1.3.7* The fire investigator shall remain current 
with investigation methodology, fire protection 
technology, code requirements by attending 

A.1.3.7    Fire investigation technology and 
practices are changing rapidly. It is essential for an 
investigator’s performance and knowledge to 



workshops and seminars and/or through 
professional publications and journals. 
1.3.8* The fire investigator shall have and maintain 
at a minimum an up‐to‐date basic knowledge of the 
following topics beyond the high school level at a 
post‐secondary education level: 1) fire science, 2) 
fire chemistry, 3) thermodynamics, 4) 
thermometry, 5) fire dynamics, 6) explosion 
dynamics, 7) computer fire modeling, 8) fire 
investigation, 9) fire analysis, 10) fire investigation 
methodology, 11) fire investigation technology, 12) 
hazardous materials, and 13) failure analysis and 
analytical tools.  
(Proposed change next edition)   

remain current. It is recommended that 
investigators be familiar with the technical 
information and procedural guidance presented in 
materials such as NFPA 921 and Fire Protection 
Handbook. 
A.1.3.8    Basic up‐to‐date information on these 
topics can be found in the current edition of NFPA 

921. 
(Proposed change next edition)   

NFPA 1035  Fire and Life Safety 
Educator, Public 
Information 

Officer, Juvenile 
Fire Setter 
Intervention 
Specialist 

2010  1.2.3* The fire and life safety educator, PIO, and 
JFIF shall remain current with all requirements and 
applicable standards as determined by the 
authority having jurisdiction (AHJ). 

A.1.2.3 Continuing education or training is 
necessary to ensure that fire inspectors and plan 
examiners maintain remain and update their 
knowledge and skills in the evolving field of fire 
and life safety educator, PIO, and JFIS by attending 
workshops and seminars, undergoing competency 
testing, participating  in recurring proficiency 
evolutions, and/or accessing professional 
publications as determined by the AHJ.  Nationally 
recognized certification is one means of 
demonstrating proficiency in current practices.  

NFPA 1037  Fire Marshal   2012  4.1.9* The fire marshal shall remain current with 
the origins and limits of their authority, and all 
aspects of their assigned duties and responsibilities.  

A.4.1.9 Continuing education is necessary to 
ensure that fire marshals update their knowledge 
and skills in the evolving field of fire and life 
safety. Attendance at workshops or seminars and 
the study of professional publications, journals, 
and websites are just a few of the many avenues 
available to increase fire marshal learning. 
Nationally recognized certification is one means of 
demonstrating proficiency in current practices. 

NFPA 1041  Fire Service  2012  1.3.7 The fire service instructor shall maintain  No annex material. 



Instructor   professional competency through continuing 
education, networking, instructional development 
and delivery, and membership in professional 
organizations.  

NFPA 1051  Wildland Fire 
Fighter  

2012  1.3.17* The AHJ shall make provisions to ensure the 
individual maintains the skills and knowledge 
required for professional qualifications as a given 
skill level.  

A.1.3.7 The AHJ can ensure skills maintenance by a 
number of different methods or combination of 
methods, such as a nationally recognized 
certification system, continuing education or 
training, or performance testing.  

NFPA 1061  Public safety 
Telecommunicator  

2007 
(2012) 

1.3.9* The public safety telecommunicator shall 
remain current with communication technology 
and telecommunication methodology as provided 
by the AHJ.  

A.1.3.9 This requirement can be refilled by 
attending workshops and seminars, or through 
professional publications and journals, or 
continuing education as established by the AHJ.  

NFPA 1071  Emergency Vehicle 
Mechanic 
Technicians  

2011  1.3.9.1* In order to obtain and maintain 
qualification as an EVT, persons shall furnish 
documentation showing that they have completed 
20 hours of initial or continuing education on an 
annual basis.  

A.1.3.9.1 Acceptable continuing education 
includes, but not limited to, the following:  
(1) Pump manufacturer schools and update 
programs 
(2) Aerial device schools and update programs 
(3) Electrical system schools and update programs 
(4) Brake manufacturer schools and update 
programs 
(5) Engine manufacturer schools and update 
programs 
(6) Transmission manufacturer schools and update 
programs 
(7) Apparatus safety programs 
(8) Chassis manufacturer update programs 
(9) Chassis manufacturer measuring sessions 

NFPA 1081  Industrial Fire 
Brigades 

2012  1.3.1.1* The management of the industrial fire 
brigade shall establish an ongoing process to 
ensure that members continue to meet the JPRs of 
this standard.  

A.1.3.1.1 Management should define the industrial 
fire brigades’ training requirements to maintain 
competency for assigned emergency duties that 
management expects their personnel are to 
perform. After initial training, recurring training 
should be required for the industrial fire brigade 
member to maintain a level of proficiency to 



perform their duties. 29 CFR 1910 Subpart A 
paragraphs 1910.120(q), 1910.134(K), 1910.156(c), 
NFPA 600, Standard on Industrial Fire Brigade, 
Section 4.3 and NFPA 472, Standard for 
Competence of Responders to Hazardous 
Materials/Weapons of Mass Destruction Incidents, 
define some of the requirements for maintaining 
proficiency.  

NFPA 1091  Traffic Control 
Incident 

Management 
(Initial) 

2015  1.3.8* Traffic control incident management 
personnel shall remain current with traffic control 
incident management practices, and applicable 
standards, and demonstrate competency on an 
annual basis. 

A.1.3.8 Ongoing training and continuing education 
are necessary to ensure that traffic control 
incident management personnel remain current in 
the ever‐changing field of traffic control incident 
management. Attending workshops and seminars, 
reading professional publications, and 
participating in refresher training are ways in 
which traffic control incident management 
personnel can update their knowledge and skills. 
Proficiency in current traffic control incident 
management practices can be demonstrated by 
achieving and maintaining certification through a 
nationally recognized certifying body. 

NFPA 1072  Fire Service 
Hazardous Material 

Response 
(Proposed) 

‐‐‐‐‐‐  ‐‐‐‐‐‐  ‐‐‐‐‐ 

NFPA 1521  Fire Department 
Safety Officer 
(Proposed) 

2007 
(2013) 

1.4.1 The fire department safety officer shall 
maintain professional competency through 
professional development, continuing education, 
and memberships in professional organizations as 
directed by the AHJ. (Proposed change next 
edition)   

No annex material. 

Edited May 7, 2012 
Edited May 8, 2012 
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Fall Cycle 1 Fall Cycle 2 Fall Cycle 3 Fall Cycle 4 Fall Cycle 5

Proposed Pro‐Qual Document Reorganization

1001
Fire Fighter 
Professional 
Qualifications

A2012

1021
Fire Officer 
Professional 
Qualifications

A2013

1041
Fire Service Instructor 

Professional 
Qualifications

F2016

1031
Fire Inspector and Plan 
Examiner Professional 

Qualifications 

A2013

1000
Fire Service 
Professional 
Qualifications 

Accreditation and 
Certification Systems

A2015

1072
Standard for Haz-Mat 
and WMD for Response 
Personnel Professional

1003
Airport Fire Fighter 

Professional 
Qualifications

1033
Fire Investigator 
Professional 
Qualifications

A2015

1051
Wildland Fire Fighter 

Professional 
Qualifications

1521
Fire Department Safety 

Officer 

F2013Personnel Professional 
Qualifications

Pending Cycle

Qualifications 

F2014

1005 10261006

Qualifications 

A2013

1035

Qualifications

F2016

1061

F2013

Marine Fire Fighting for 
Land‐Based Fire 

Fighters Professional 
Qualifications

F2013

IM Personnel 
Professional 
Qualifications

A2013

Technical Rescuer 
Professional 
Qualifications

F2012

F&LSE, PIO, and JFS 
Specialist Professional

Qualifications

F2014

Public Safety 
Telecommunicator

Personnel Professional 
Qualifications

F2012

1081
Industrial Fire Brigade 
Member Professional 

Qualifications

A2016

1002
Fire Apparatus 
Driver/Operator 
Professional 
Qualifications

1037
Fire Marshal 
Professional 
Qualifications 

F2016

1071
Emergency Vehicle 

Technician Professional 
Qualifications

A2015

1091
Standard for Traffic 
Control Incident 
Management 
Professional 

A2013 Qualifications

F2014
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MEMORANDUM 
 
TO:  NFPA Staff Liaisons 
 
FROM:  Amanda Kimball, Research Project Manager, Fire Protection Research Foundation 
  Amy Cronin, Secretary, NFPA Standards Council 
 
DATE:  17 April 2012 
 
SUBJECT:  Results of 2012 Research Projects in Support of NFPA Codes and Standards Process 

 
In 2011, you received two memorandums from us asking for ideas on possible research projects to help 
support the work of NFPA Technical Committees.  In response we received 74 submittals representing a 
wide spectrum of NFPA activities, almost double the number from 2011.   Thanks to those of you who 
submitted  research  statements  for  2012  proposed  projects.    The  full  list  of  this  latest  round  of 
submittals is attached for your information. 
 
All project submittals were subjected to a thorough review by a project review panel, with consideration 
of  factors  such  as  relevance  to mission,  likelihood of  success, other  available  funding,  required  time 
frame, relation to strategic research agenda, etc.  As a result, the following projects have been selected, 
with the assistance of the Foundation’s review panel, to receive full or partial funding support: 

 Determining the Appropriate Emergency First Responder PPE for Hybrid and Electric Vehicle Fires 
(NFPA 70E, 1851, 1855, 1951, 1971, 1975, 1999) 

 Guide to Applying Reliability Based Decision Making to ITM Frequency for Fire Protection Systems 
and  Equipment  (all  NFPA  standards  that  have  inspection,  testing,  and  maintenance 
requirements) 

 Development of Quantitative Risk Assessment Examples for Operating Rooms (NFPA 99) 

 Defining Emergency and Non Emergency Use of Buildings by Occupants (NFPA 1, 101, and 5000) 

 Assessment  of  Emergency  Responder  Performance  Characteristics  for  All  Hazards  Response 
Environments  (NFPA  450,  610,  1001,  1003,  1006,  1021,  1026,  1035,  1051,  1061,  1081,  1091, 
1201,  1221,  1250,  1404,  1410,  1500,  1521,  1581,  1600,  1620,  1710,  1720,  1851,  1852,  1855, 
1951, 1971, 1975, and 1999) 

 Community Paramedicine and the Integration of Health Care (New Project) 

 Assessment of Total Evacuation Systems of Tall Buildings (NFPA 101) 

 Sprinkler Protection for Cloud Ceilings (NFPA 13) 

 Combustible Metals Case Studies (NFPA 484) 
 
In addition, several more candidate projects are still being evaluated may still go  forward with partial 
funding, as student projects, or using external funding means.  Projects still being considered include:  

 Improved SCBA Face Mask Design and Testing (NFPA 1404, 1852, and 1981) 

 Development of a Quantitative Risk Assessment Methodology Protocol  for LNG Facilities Siting 
(NFPA 59A) 

 Development  of  a  Quantitative  Risk  Assessment Methodology  for Mass  Notification  Systems 
(NFPA 72) 

 Hydrant Flow Testing Study (NFPA 13 and 24) 

 Assessing the List of Typical Oxidizers (NFPA 400) 
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 Fire Protection Piping C‐Factor Evaluation (NFPA 13) 

 Sprinkler Protection Criteria for Automated Parking Structures (NFPA 13) 

 Developing a Quantitative Method for Height and Area Limitations (NFPA 5000) 

 Post Fire Electrical Equipment Evaluations (NFPA 70) 

 Women’s FF Glove Sizing (NFPA 1971) 

 Determining Self‐Preservation Capability in Pre‐School Children (NFPA 101) 

 Fuel Gas Hose Standards and Test Methods (NFPA 54 and 58) 

 Impacts of Pressure Surges on Water‐Based Fire Protection Systems (NFPA 13, 20, and 24) 

 Analysis of Recruit or Initial Fire Fighter Training Curricula (NFPA 472, 1001, and 1072) 

 NFPA 1710 Turnout Time Motion Study (NFPA 1710) 

 Continued Use of Electrical Equipment Exposed to Transient Voltage Surge (NFPA 70) 

 Guidance  for Use of Encapsulator Agents  in Water‐Based  Fixed  Systems  (NFPA 13, 15, 16, 18, 
18A, 850, and 851) 

 Assessment of Fire Safe Materials for Oxygen Enriched Atmospheres (NFPA 99) 

 Recommendations for Land Based Fire Fighters that Respond to Marine Vessel Fires (NFPA 1005 
and 1405) 

 Hybrid Water Mist Fire Protection Systems (NFPA 750 and 2001) 

 The Ultimate Fire Investigator’s Tablet (NFPA 921) 
 
Code  Fund  information  is  available  on  a  dedicated website: www.nfpa.org/codefund.    In  addition  to 
providing a status update on all prior and currently active projects, it also provides the submittal form so 
that new projects can be entered at any time throughout the year.  These will be collected and reviewed 
on an annual basis.   
 
As  you  know  the Research  Foundation  provides  an  important mechanism  for  facilitating  research  to 
support  the  work  of  NFPA  Technical  Committees,  and  we’re  fortunate  to  have  this  opportunity  to 
address a limited number of projects.  For those projects that are not going forward at this time, we will 
reassess and consider them for funding next year if they are still relevant to the Technical Committee(s) 
involved. 
 
Please contact us if you have any questions; thanks again for your help with this initiative. 
 
c:  TC and TCC Chairs 
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2012 Code Fund Project Submittals 
 

ID#  Title Document

1201 
Regulatory and Adoption Assessment of Standardization for Emergency 
Management and Business Continuity  1600 

1202  Hybrid Water Mist Fire Protection Systems 750, 2001 

1203  Fuel Gas Hose Standards and Test Methods 54, 58 

1204  Vent Line Manifold Size and Installation Requirements 54 

1205  Internal Sprinkler Inspections/Obstruction Investigation Effectiveness 25 

1206  Vapor Mitigation Design by Water Spray Systems 15 

1207  Wildland Safety Clothing Heat Stress Testing 1977 

1208 
Fire Service Reputation Management ‐ Preventing Cheating on Fire Service 
Professional Qualifications Tests 

1500, ProQual 
documents 

1209 
Peer Review and Literature Review: Feasibility Study to Determine Sprinkler 
Performance and Performance of Automatic Smoke and Heat Vents  204 

1210  Assessment of Fire Safe Materials for Oxygen Enriched Atmospheres 99 

1211  Defining Emergency and Non Emergency Use of Buildings by Occupants 1, 101, 5000

1212  Terminal Temperature of SE/SEU/SER Cable Run Through Thermal Insulation 70 

1213  Developing a Quantitative Method for Height and Area Limitations 5000 

1214  Guidance for Use of Encapsulator Agents in Water‐Based Fixed Systems 
13, 15, 16, 18, 18A, 
850, 851 

1215  Staffing Recommendations for NFPA 950/951 Compliance 950, 951 

1216 
Determining the Appropriate Emergency First Responder PPE for Hybrid and 
Electric Vehicle Fires 

70E, 1851, 1855, 1951, 
1971, 1975, 1999 

1217  Quantifying Heavy Snowfall in NFPA 58 58 

1218  Hydrant Flow Testing Study  13, 24 

1219  Sprinkler Protection Criteria for Automated Parking Structures 13 

1220  Sprinkler Protection for Cloud Ceilings 13 

1221  Post Fire Electrical Equipment Evaluations 70 

1222  Continued Use of Electrical Equipment Exposed to Transient Voltage Surge 70 

1223 
Development of a Quantitative Risk Assessment Methodology Protocol for LNG 
Facilities Siting  59A 

1224 
Development of a Quantitative Risk Assessment Methodology for Mass 
Notification Systems  72 

1225  Analysis of Recruit or Initial Fire Fighter Training Curricula 472, 1001, 1072

1226  NFPA 1710 Turnout Time Motion Study 1710 

1227  Requirements for Deflagration Isolation in Small Diameter Ducts 

61, 484, 654, 655, 664, 
Haz Mat 
Fundamentals TC 

1228 
Analysis of Engine Room Fire Detection and Fixed Fire Suppression Systems 
Aboard Watercraft  301, 302 

1229  Women's FF Glove Sizing  1971 

1230  Development of Quantitative Risk Assessment Examples for Operating Rooms 99 

1231  Converting New Friction Loss Coefficients to Metric 1002, 1961

1232  Tall Building Safety Rating System (TBSRS) 101, 5000 

1233  Assessment of Total Evacuation Systems of Tall Buildings 101 

1234  Large Grain Silo Explosion Venting 61 



ID#  Title Document

1236 
Evaluation of Existing Inspection, Testing, and Maintenance (ITM) Intervals for 
Suppression Systems in "Protected" Sites  25 

1237  Analysis of Wildland / Urban Interface (WUI) Exposure to Buildings 1143, 1144

1238  NFPA79 and IEC 60204‐1 Comparison Guide 79 

1239  Community Paramedicine and the Integration of Health Care New Project

1240  Assessing the List of Typical Oxidizers 400 

1241  Combustible Metals Case Studies  484 

1242 
Assessment of Emergency Responder Performance Characteristics for All 
Hazards Response Environments 

450, 610, 1001, 1003, 
1006, 1021, 1026, 
1035, 1051, 1061, 
1081, 1091, 1201, 
1221, 1250, 1404, 
1410, 1500, 1521, 
1581, 1600, 1620, 
1710, 1720, 1851, 
1852, 1855, 1951, 
1971, 1975, and 1999 

1243  Review of Occupational Injuries from Electrical Shock and Arc Flash Accidents 70E 

1244  Use of Contact Lenses During Arc Flash/Blast Event 70E 

1245  Residential Fire Sprinkler Water Quality Investigation 13D 

1246  Steam Fire Extinguishing System Design and Application 86 

1247  Response Times for On Airport ARFF Fire Departments 403 

1248 
Assess the Value of Combining the Life Safety and Critical Branches within a 
Hospital  99 

1249 
Assess the Feasibility of Alternate Means of Communication Between Patients 
and Nurses  99 

1250 
Cost and Feasibility of Automatic Sprinkler Systems for all Animal Housing 
Facilities  150 

1251  Quantitative Research on Fires in Animal Housing Facilities 150 

1252 
Recommendations for Land Based Fire Fighters that Respond to Marine Vessel 
Fires  1005, 1405 

1253  Equipment Grounding Conductor Sizing in Standard Multiconductor Cables 70 

1254  The Ultimate Fire Investigator's Tablet 921 

1255  Evaluation of Arc Mapping  921 

1256 
Risk Assessment Methodology to Determine Test Frequencies and Performance 
of Integrated Fire Protection and Life Safety Systems  4 

1257 
Evaluation of "Alternate Equipotential Bonding Means" to Reduce Voltage 
Gradients in Pool Areas, Phase II  70 

1258 
Characterization of Harmonic‐Producing Loads and Load Composition in 
Distribution Systems  70 

1259  Fire Protection Piping C‐Factor Evaluation 13 

1260  Hazards of Cryogenic CO2 ‐ Carbonated Beverage 55 

1261  Sprinkler Obstruction in Small Rooms 13 

1262  Antifreeze Solutions in Non‐Residential Occupancies 13 

1263  Impacts of Pressure Surges on Water‐Based Fire Protection Systems 13, 20, 24 

1264  Improved SCBA Face Mask Design and Testing 1852, 1981, 1404

1265  Substantiation for Surge Protection Devices 70 

1266  NFPA 79 ‐ NFPA 70 Comparison  70, 79 



ID#  Title Document

1267 
Research and Analysis of the Adoption of New Functional Safety Requirements 
by Domestic and International Standards for Machine Guarding  79 

1268  Voltage Drop in Long Cable Runs  70 

1269 
Evaluation of Corrugated Stainless Steel Tubing (CSST) Response to a Direct 
Strike to a Structure  780 

1270  The Effects on the Human Body with Circuits of Under 50 Volts 70, 70E 

1271  Response to Evacuation Signals and Instructions by Children and Teenagers 101 

1272  Determining Self‐Preservation Capability in Pre‐School Children 101 

1273  Fire Protection for the Marine Environment 302, 301, 1925

1274  Effectiveness of Oven and Furnace Explosion Relief Requirements 68, 86 

 

 



ATTACHMENT G



 

 

 
National Fire Protection Association 
 
1 Batterymarch Park, Quincy, MA 02169-7471 
Phone: 617-770-3000 • Fax: 617-770-0700 •  www.nfpa.org 
 

 
 

M E M O R A N D U M 
 
 
 
TO: NFPA Technical Committee on Rescue Technician Professional 

Qualifications 
 
FROM: Stacey Van Zandt 
 
DATE: April 2, 2012 
 
SUBJECT: NFPA 1006 ROC TC Letter Ballot (F2012) 

 ______________________________________________________________________  
 
The ROC letter ballot for NFPA 1006 is attached.  The ballot is for formally voting on 
whether or not you concur with the committee’s actions on the comments.  Reasons must 
accompany all negative and abstention ballots. 
 
Please do not vote negatively because of editorial errors.  However, please bring 
such errors to my attention for action. 
 
Please complete and return your ballot as soon as possible but no later than April 12, 
2012.  As noted on the ballot form, please return the ballot to Stacey Van Zandt either via 
e-mail to svanzandt@nfpa.org or via fax to 617-984-7056.  You may also mail your 
ballot to the attention of Stacey Van Zandt at NFPA, 1 Batterymarch Park, Quincy, MA 
02169. 
 
The return of ballots is required by the Regulations Governing Committee Projects.   
 
 
 
Attachments:  Comments 
  Lette r Ballot 



Report on Comments  –  November 2012 NFPA 1006
_______________________________________________________________________________________________
1006-1     Log #4  PQU-RES

_______________________________________________________________________________________________
Christian Grand'Maison, Quebec National Fire Academy

1006-3
Revise text to read as follows:

Rescuers at Levell and Level II shall remain current with technical rescue practices, and applicable standards, and
demonstrate competency on an annual basis.

The scope of a pro qual standard is to establishes the minimum job performance requirements
necessary for fire service and other emergency response personnel. I think that the committee is beyond the scope of
the standard by including an annual mandatory frequency for the competency demonstration.
This topic should be discuss with the NFPA 1670 committee. In fact, the demonstration competency should be written

as a recommendation and not an obligation.

It is the committee's intent that proficiency in current rescue practices be demonstrated on an
annual basis in a manner consistent with jurisdictional requirements.

_______________________________________________________________________________________________
1006-2     Log #5  PQU-RES

_______________________________________________________________________________________________
Eric J. Rickenbach, Keystone Fire Company

1006-26
Revise text to read as follows:

As used in this standard, the term vehicle means all passenger cars; light, medium, and heavy-duty
trucks and busses.

In keeping with the proposal to separate vehicles into their own category, a definition of the term
vehicle should be added to narrow the scope and applicability of this chapter to specifically those in the definition. As
noted in the ROC, vehicle rescue is becoming the most technical form of rescue and this chapter should concentrate on
this area specifically.

The committee does not want to accept this definition due to the fact that it is limited to
passenger/highway vehicles and the committee would like to keep the vehicle chapter broad enough to encompass
other types of transportation.

1Printed on  4/2/2012



Report on Comments  –  November 2012 NFPA 1006
_______________________________________________________________________________________________
1006-3     Log #1  PQU-RES

_______________________________________________________________________________________________
Donald Cooper, State Fire Marshal, State of Ohio

1006-9
Revise text to read as follows:

Direct a team in the operation of a simple rope mechanical advantage system in a low-angle raising operation,
given rescue personnel, a minimum load haul distance of 3 m (10 ft) a specified minimum travel distance for the load, an
established rope rescue system incorporating a simple rope mechanical advantage system, a load to be moved, and an
anchor system, so that the movement is controlled, a reset is accomplished, the load can be held in place when needed,
operating methods do not stress the system to the point of failure, commands are used to direct the operation, and
potential problems are identified, communicated, and managed.

The specified minimum travel distance will vary based on the response area and the discipline-specific
application. The distance traveled should accurately depict the typical distance which would be experienced by the
person performing the skill and the operational components of the entire system be fully utilized (i.e., commands,
progress capture, reset mechanisms). For example, an appropriate minimum travel distance for a technical rescuer in
the urban/industrial environment for a low-angle raising operation may be 10-20 feet, while the minimum for the
wilderness/cave environment may be considerably more at 30-50 feet.

Direct a team in the operation of a simple rope mechanical advantage system in a high-angle raising operation,
given rescue personnel, an established rope rescue system incorporating a simple rope mechanical advantage system,
a minimum load haul distance of 3 m (10 ft) a specified minimum travel distance for the load, a load to be moved, and
an anchor system, so that the movement is controlled, a reset is accomplished, the load can be held in place when
needed, operating methods do not stress the system to the point of failure, commands are used to direct the operation,
and potential problems are identified, communicated, and managed.

The specified minimum travel distance will vary based on the response area and the discipline-specific
application. The distance traveled should accurately depict the typical distance which would be experienced by the
person performing the skill and the operational components of the entire system be fully utilized (i.e., commands,
progress capture, reset mechanisms). For example, an appropriate minimum travel distance for a technical rescuer in
the urban/industrial environment for a high-angle raising operation may be 10-20 feet. while the minimum for the
wilderness/cave environment may be considerably more at 30-50 feet.

Function as a litter tender in a low-angle lowering or hauling operation, given a rope rescue system, a minimum
lower or haul distance of 6.1 m (20 ft) a specified minimum distance for the litter tender, life safety harnesses, litters,
bridles, and specialized equipment necessary for the environment, so that risks to victims and rescuers are minimized,
the means of attachment to the rope rescue system is secure, and the terrain is negotiated while minimizing risks to
equipment or persons.

The specified minimum travel distance will vary based on the response area and the discipline-specific
application. The distance traveled should accurately depict the typical distance which would be experienced by the
person performing the skill and the operational components of the entire system be fully utilized (i.e. commands,
progress capture, reset mechanisms). For example, an appropriate minimum travel distance for a technical rescuer in
the urban/industrial environment for a low-angle lowering or raising operation may be 10-20 feet, while the minimum for
the wilderness/cave environment may be considerably more at 30-50 feet.

Direct a lowering operation in a low-angle environment, given rescue personnel, an established lowering
system, a minimum load travel distance of 3 m (10 ft) a specified minimum travel distance for the load, and a load to be
moved, so that the movement is controlled, the load can be held in place when needed, operating methods do not stress
the system to the point of failure, rope commands are used to direct the operation, and potential problems are identified,
communicated, and managed.

The specified minimum travel distance will vary based on the response area and the discipline-specific
application. The distance traveled should accurately depict the typical distance which would be experienced by the
person performing the skill and the operational components of the entire system be fully utilized (i.e., commands,
progress capture, reset mechanisms). For example, an appropriate minimum travel distance for a technical rescuer in
the urban/industrial environment for a low-angle lowering operation may be 10-20 feet, while the minimum for the
wilderness/cave environment may be considerably more at 30-50 feet.

Direct a lowering operation in a high-angle environment, given rescue personnel, an established lowering
system, a minimum load travel distance of 3 m (10 ft) a specified minimum travel distance for the load, and a load to be
moved, so that the movement is controlled, the load can be held in place when needed, operating methods do not stress

2Printed on  4/2/2012



Report on Comments  –  November 2012 NFPA 1006
the system to the point of failure, rope commands are used to direct the operation, and potential problems are identified,
communicated, and managed.

The specified minimum travel distance will vary based on the response area and the discipline-specific
application. The distance traveled should accurately depict the typical distance which would be experienced by the
person performing the skill and the operational components of the entire system be fully utilized (i.e., commands,
progress capture, descent control. For example. an appropriate minimum travel distance for a technical rescuer in the
urban/industrial environment for a high-angle raising operation may be 10-20 feet, while the minimum for the
wilderness/cave environment may be considerably more at 30-50 feet.

Direct the operation of a compound rope mechanical advantage system in a high-angle environment, given a
rope rescue system incorporating a compound rope mechanical advantage system and a load to be moved, and a
minimum load haul distance of 6.1 m (20 ft) a specified minimum travel distance for the load, so that a system safety
check is performed; a reset is accomplished, and the movement is controlled; the load can be held in place when
needed; operating methods do not stress the system to the point of failure; operational commands are clearly
communicated; and potential problems are identified, communicated, and managed.

The specified minimum travel distance will vary based on the response area and the discipline-specific
application. The distance traveled should accurately depict the typical distance which would be experienced by the
person performing the skill and the operational components of the entire system be fully utilized (i.e., commands.
progress capture, reset mechanisms). For example. an appropriate minimum travel distance for a technical rescuer in
the urban/industrial environment for a raising operation may be 10-20 feet. while the minimum for the wilderness/cave
environment may be considerably more at 30-50 feet.

Ascend a fixed rope in a high-angle environment, given an anchored fixed rope system, a minimum ascending
distance of 6.1 m (20 ft) a specified minimum distance for the rescuer, a system to allow ascent of a fixed rope, a
structure, a belay system, a life safety harness worn by the person ascending, and personal protective equipment. so
that the person ascending is secured to the fixed rope in a manner that will not allow him or her to fall, the person
ascending is attached to the rope by means of ascent control device(s) with at least two points of contact, injury to the
person ascending is minimized, the person ascending can stop at any point on the fixed rope and rest suspended by his
or her harness, the system will not be stressed to the point of failure, the person ascending can convert his or her
ascending system to a descending system, obstacles are negotiated, the system is suitable for the site, and the
objective is reached.

The specified minimum travel distance will vary based on the response area and the discipline-specific
application, The distance traveled should accurately depict the typical distance which would be experienced by the
person performing the skill. For example, an appropriate minimum travel distance for a technical rescuer in the
urban/industrial environment for ascending rope may be 10-20 feet, while the minimum for the wilderness/cave
environment may be considerably more at 30-50 feet.

Descend a fixed rope in a high-angle environment, given an anchored fixed-rope system, a minimum descent
distance of 6.1 m (20 ft) a specified minimum travel distance for the rescuer, a system to allow descent of a fixed rope, a
belay system, a life safety harness worn by the person descending, and personal protective equipment, so that the
person descending is attached to the fixed rope in a manner that will not allow him or her to fall, the person descending
is attached to the rope by means of a descent control device, the speed of descent is controlled, injury to the person
descending is minimized, the person descending can stop at any point on the fixed rope and rest suspended by his or
her harness, the system will not be stressed to the point of failure, the system is suitable for the site, and the objective is
reached.

The specified minimum travel distance will vary based on the response area and the discipline-specific
application. The distance traveled should accurately depict the typical distance which would be experienced by the
person performing the skill. For example, an appropriate minimum travel distance for a technical rescuer in the
urban/industrial environment for descending a fixed rope system may be 10-20 feet, while the minimum for the
wilderness/cave environment may be considerably more at 30-50 feet.

Move a victim in a high-angle environment, given a rope rescue system, a minimum vertical travel distance of
6.1 m (20 ft) a specified minimum travel distance for the victim, victim transfer devices, and specialized equipment
necessary for the environment, so that risks to victims and rescuers are minimized, undesirable victim movement within
the transfer device is minimized, the means of attachment to the rope rescue system is maintained, the victim is
removed from the hazard, selected specialized equipment facilitates efficient victim movement, and the victim can be
transported to the local EMS provider.

The specified minimum travel distance will vary based on the response area and the discipline-specific
application. The distance traveled should accurately depict the typical distance which would be experienced by the
person performing the skill and the operational components of the entire system be fully utilized (i.e., commands,
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Report on Comments  –  November 2012 NFPA 1006
progress capture. reset mechanisms). For example, an appropriate minimum travel distance for a technical rescuer in
the urban/industrial environment for moving a victim with a rope system may be 10-15 feet, while the minimum for the
wilderness/cave environment may be considerably more at 30-50 feet.

Function as a litter tender in a high-angle lowering or hauling operation, given a rope rescue system, a minimum
lower or haul distance of 6.1 m (20 ft) a specified minimum travel distance for the litter tender, life safety harnesses,
litters, bridles, and specialized equipment necessary for the environment, so that risks to victims and rescuers are
minimized, the means of attachment to the rope rescue system is secure, and the terrain is negotiated while minimizing
risks to equipment or persons.

The specified minimum travel distance will vary based on the response area and the discipline-specific
application. The distance traveled should accurately depict the typical distance which would be experienced by the
person performing the skill and the operational components of the entire system be fully utilized (i.e. commands,
progress capture, reset mechanisms). For example, an appropriate minimum travel distance for a technical rescuer in
the urban/industrial environment for a high-angle lowering or hauling operation may be 10-20 feet, while the minimum
for the wilderness/cave environment may be considerably more at 30-50 feet.

This comment is being submitted on behalf of the Technical Committee on Technical Search and
Rescue by the TC Chair, Don Cooper. The Committee believes that a minimum travel distance should be specified, but
recognizes that these minimums vary significantly based on response areas and application. We believe that inclusion
of a requirement to create a "specified minimum distance" within the body of these JPRs and an additional annex item to
clarify the committee's intent would help ensure that technical rescuers are better prepared to perform safely within their
jurisdictional parameters.

_______________________________________________________________________________________________
1006-4     Log #6  PQU-RES

_______________________________________________________________________________________________
Eric J. Rickenbach, Keystone Fire Company

1006-42
Revise text to read as follows:

******Insert Table A.1.3.3 Here******

Revise to reflect the separation of vehicle and machinery and the addition of Chapter 19 (machinery
rescue).
Revisions noted to keep the scope of Chapter 10 solely on vehicles. Other disciplines moved to Chapter 19 as

machinery then becomes the broader and therefore, the more applicable chapter for other disciplines noted.

If there are required changes that need to be made to the table for consistency purposes, the
committee/staff will make the editorial updates.
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F2012/ROC/NFPA 1006/Log #6/Table A.1.3.3/Rec 

Table A.1.3.3 

Discipline Chapter(s) 

High/low angle 6 

Surface water 11 

Vehicle and machinery 10 

Confined space 7 

Building collapse 9 

Trench 8 

Mines and tunnels 17 

Dive 13 

Wilderness 16 

Caves 18 

Tower 6 

Urban 6, 7, 9 

Industrial 6, 7, 10 19 

Farm 6, 7, 10 19 

Fireground (rapid intervention) 6, 9 

Elevator and escalator 6, 7, 10 19 

Silo 6, 7, 10 19 

Elevated train/subway 6, 7, 10, 17, 19 

Wells/cisterns 6, 7 

Utility vault/switching station 6, 7 

Scaffolding collapse 6, 9 

Tram/gondola/ski lift 6, 10 19 

Elevated crane 6, 10 19 

Shipboard 6, 7, 10 19 

Bridges 6, 11 

Winery tanks 7 

Aircraft 10 19 

Train/light rail 10 19 

Swiftwater 11, 13 

Surf 15 

Ice 14 

Machinery 19 

 



Report on Comments  –  November 2012 NFPA 1006
_______________________________________________________________________________________________
1006-5     Log #3  PQU-RES

_______________________________________________________________________________________________
Christian Grand'Maison, Quebec National Fire Academy

1006-48, 1006-50, 1006-62
Could it be possible to leave out any specific reference to OSHA or Standard 29 CFR?

Thanks for considering this comment.
OSHA regulations (Standard 29 CFR) are not use outside USA. Regarding the fact that NFPA

standards are used by Canada and other countries, instead of mentioning specific regulations, maybe the committee
could write something like "we invite people to use federal, state or provincial health and safety regulation applicable to
this topic"

Revise text as follows throughout the document where OSHA is specified:
Figure A.3.3.38 shows predefined types of confined spaces normally found in an

industrial setting. Classifying spaces by “types” can be used to prepare a rescue training plan to include representative
permit spaces for simulated rescue practice as specified by OSHA ,or applicable federal, state, provincial health and
safety regulations of the country of interest. These types focus mainly on the OSHA-specified criteria of opening size,
configuration, and accessibility. Another important factor to consider is the internal configuration (i.e., congested or
noncongested).

Fire departments respond to many incidents that present a high
risk to fire fighter safety. Departments in compliance with OSHA 29 CFR 1910.134,or applicable federal, state, provincial
health and safety regulations of the country of interest, “Respiratory Protection Regulations,” have to have a minimum of
two persons on scene fully equipped when members are operating in an immediately dangerous to life or health (IDLH)
or potentially IDLH atmosphere. The primary purpose is the rescue of injured, lost, or trapped fire fighters. Departments
utilizing an incident management system in accordance with NFPA 1561,

, or 29 CFR 1910.120,or applicable federal, state, provincial health and safety regulations of the
country of interest, “Regulation on Hazardous Waste,” along with a personnel accountability system have incorporated
the RIC into their management system. Many departments have redefined their response plans to include the dispatch
of an additional company (engine, rescue, or truck) to respond to incidents and stand by as the RIC. Incident
commanders can assign additional RICs based on the size and complexity of the incident scene. This OSHA rule is also
included as part of special operations incidents in NFPA 1500,

, for RICs. In some
departments, an RIC can also be known as a Rapid Intervention Team.

The committee agrees that clarification is needed due to the fact that this document is utilized
internationally.  However, the committee did not want to remove the reference to OSHA.
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M E M O R A N D U M  

 

To: NFPA Technical Committee on Rescue Technician Professional Qualifications 

From:  Stacey Van Zandt 

Date:  April 13, 2012    

Subject: NFPA 1006 ROC TC FINAL Ballot Results (F2012) 

 

According to the final ballot results, all ballot items received the necessary affirmative votes to pass ballot. 

30 Members Eligible to Vote  
9 Not Returned ( Brink, Carpenter, Comella, Eady, Gillis, Kitchel, Kovacs, Yox, and Zaferes) 
21 Affirmative on All   
0 Negatives on one or more proposal/comment: (none) 
0 Abstentions on one or more proposal/comment: (none)   
 
The attached report shows the number of affirmative, negative, and abstaining votes as well as the explanation of 
the vote for each comment.   

There are two criteria necessary for each proposal/comment to pass ballot: (1) simple majority and (2) affirmative 
2/3  vote.   The mock examples below show how the calculations are determined.  

(1) Example for Simple Majority: Assuming there are 20 vote eligible committee members, 11 affirmative votes 
are required to pass ballot.  (Sample calculation:  20 members eligible to vote ÷ 2 = 10 + 1 = 11) 

 
(2) Example for Affirmative 2/3:  Assuming there are 20 vote eligible committee members and 1 member did not 

return their ballot and 2 members abstained, the number of affirmative votes required would be 12.  (Sample 
calculation: 20 members eligble to vote – 1 not returned – 2 abstentions = 17 x 0.66 = 11.22 = 12 ) 

 
As always please feel free to contact me if you have any questions.   

 



Friday, April 13, 2012
Document # 1006

Final Ballot Results Report for PQU-RES  Comments

1006-1 Eligible To Vote:30  Affirmative: 21  Negative: 0  Abstain: 0  Not Returned: 9
1.3.6 (Log # 4 )

Not Returned

Brink, M.

Carpenter, M.

Comella, T.

Eady, M.

Gillis, J.

Kitchel, W.

Kovacs, T.

Yox, L.

Zaferes, A.

1006-2 Eligible To Vote:30  Affirmative: 21  Negative: 0  Abstain: 0  Not Returned: 9
3.3.x Vehicle (New) (Log # 5 )

Not Returned

Brink, M.

Carpenter, M.

Comella, T.

Eady, M.

Gillis, J.

Kitchel, W.

Kovacs, T.

Yox, L.

Zaferes, A.

1006-3 Eligible To Vote:30  Affirmative: 21  Negative: 0  Abstain: 0  Not Returned: 9
5.5.5 through 6.2.3 (Log # 1 )

Not Returned

Brink, M.

Carpenter, M.

Comella, T.

Eady, M.

Gillis, J.

Kitchel, W.
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Friday, April 13, 2012
Document # 1006

Final Ballot Results Report for PQU-RES  Comments

Kovacs, T.

Yox, L.

Zaferes, A.

1006-4 Eligible To Vote:30  Affirmative: 21  Negative: 0  Abstain: 0  Not Returned: 9
Table A.1.3.3 (Log # 6 )

Not Returned

Brink, M.

Carpenter, M.

Comella, T.

Eady, M.

Gillis, J.

Kitchel, W.

Kovacs, T.

Yox, L.

Zaferes, A.

1006-5 Eligible To Vote:30  Affirmative: 21  Negative: 0  Abstain: 0  Not Returned: 9
A.7.2.2, A.8.1.4, and F.7 (Log # 3 )

Not Returned

Brink, M.

Carpenter, M.

Comella, T.

Eady, M.

Gillis, J.

Kitchel, W.

Kovacs, T.

Yox, L.

Zaferes, A.

2



ATTACHMENT H
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1 Batterymarch Park, Quincy, MA 02169-7471 
Phone: 617-770-3000 • Fax: 617-770-0700 •  www.nfpa.org 
 

 
 

M E M O R A N D U M 
 
 
 
TO: NFPA Technical Committee on Public Safety Telecommunicator 

Professional Qualifications 
 
FROM: Stacey Van Zandt 
 
DATE: April 2, 2012 
 
SUBJECT: NFPA 1061 ROC TC Letter Ballot (F2012) 

 ______________________________________________________________________  
 
The ROC letter ballot for NFPA 1061 is attached.  The ballot is for formally voting on 
whether or not you concur with the committee’s actions on the comments.  Reasons must 
accompany all negative and abstention ballots. 
 
Please do not vote negatively because of editorial errors.  However, please bring 
such errors to my attention for action. 
 
Please complete and return your ballot as soon as possible but no later than April 12, 
2012.  As noted on the ballot form, please return the ballot to Stacey Van Zandt either via 
e-mail to svanzandt@nfpa.org or via fax to 617-984-7056.  You may also mail your 
ballot to the attention of Stacey Van Zandt at NFPA, 1 Batterymarch Park, Quincy, MA 
02169. 
 
The return of ballots is required by the Regulations Governing Committee Projects.   
 
 
 
Attachments:  Comments 
  Lette r Ballot 



Report on Comments  –  November 2012 NFPA 1061
_______________________________________________________________________________________________
1061-1     Log #6  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-1
Revise text to read as follows:

The language “Public Safety Telecommunicator I” and “Public Safety Telecommunicator II” throughout the document
should be changed to Public Safety Telecommunicator and (1) Remove language that ranks the positions (for example,
remove any that imply must meet all requirements of PST I to be PST II) and (2) identify the specific positions / functions
of a Public Safety Telecommunicator to include: calltaker, emergency medical services (EMS) dispatcher, fire services
dispatcher and law enforcement dispatcher as assigned by AHJ.  Remove all other positions beyond Public Safety
Telecommunicator.

Remove the rank structure which is outside of the scope of 1061, not consistent with industry practice,
and conflicts with APCO ANS 3.103.1-2010.  Definition for Telecommunicator should be used as defined within APCO
ANS 3.103.1-2010 and citing the APCO ANS.  This definition should be used as the main definition for the position and
NFPA 1061 standard.  Depending on the AHJ job-specific requirements and functions, a Telecommunicator may
function as a calltaker, fire services dispatcher, law enforcement dispatcher, and/or emergency services medical
dispatcher all at the same time or individually or as needed or defined by the agency.  In any case, each of these
positions are considered Public Safety Telecommunicators (see APCO ANS 3.103.1-2010 and definition below).

Ranking the position to being a calltaker first and then a radio dispatcher, as proposed in NFPA 1061, is not an uniform
practice in public safety communications and should be decided by the AHJ, as it may limit AHJ’s abilities to
appropriately position PSTs as needed within the agency.  It may be interpreted as one cannot be a Dispatcher, until
they have been a Calltaker.   Recommend replacing with the following functions and definitions in the attached APCO
ANS 3.103.1-2010 and making the needed changes throughout the proposed NFPA 1061 to correlate with these
positions/functions and harmonize with APCO ANS 3.103.1-2010 (see attached).

Calltaker
Emergency Medical Services Dispatcher
Fire Services Dispatcher
Law Enforcement Dispatcher
Positions/functions not related to Public Safety Telecommunicator need to be removed as it is beyond the scope of

NFPA 1061.  While APCO and NFPA conducted broad discussions on a number of topical subjects, full collaborative
efforts were limited to Public Safety Telecommunicator.

The scope of this standard was expanded by the SC at the August 2011 meeting, therefore the
Committee believes it is appropriate to leave the levels as proposed.

1Printed on  4/2/2012



Report on Comments  –  November 2012 NFPA 1061
_______________________________________________________________________________________________
1061-2     Log #7  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-2
Revise text to read as follows:

The change in title is beyond the scope of NFPA 1061.  Recommend change back to Public Safety
Telecommunicator to maintain scope of document.   APCO ANS and Candidate ANS already exist for proposed
additional positions identified (Core Competencies and Minimum Training Standards for each of the following positions:
Public Safety Communications Training Officer (CTO), Quality Assurance Evaluator (QAE), Training Coordinator (TC),
and Supervisor and Core Competencies for Public Safety Communications Manager/Director).  Expanding the scope of
this document duplicates APCO’s scope of standards development.

While APCO and NFPA conducted broad discussions on a number of topical subjects, full collaborative efforts were
limited to Public Safety Telecommunicator.

The scope of this standard was expanded by the SC at the August 2011 meeting, therefore the
Committee believes it is appropriate to leave the levels as proposed.

_______________________________________________________________________________________________
1061-3     Log #8  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-3
Revise text to read as follows:

This standard identifies the minimum job performance requirements for personnel working in public safety
telecommunications public safety telecommunicators.

The proposed change is beyond the scope of NFPA 1061.  Recommend change back to Public Safety
Telecommunicator to maintain scope of document.   APCO ANS and Candidate ANS already exist for proposed
additional positions identified [APCO ANS 3.101.1-2007 and candidate APCO ANS 3.101.2-201x: Core Competencies
and Minimum Training Standards for Communications Training Officers (CTO); APCO candidate ANS 3.102.1-201x:
Core Competencies and Minimum Training Standards for Public Safety Supervisors; APCO candidate ANS
3.104.1-201x: Core Competencies and Minimum Training Standards for Public Safety Communications Training
Coordinators; APCO ANS 1.106.1-2009: Core Competencies for Public Safety Communications Manager/Director,
APCO candidate ANS 3.106.1-201x: Core Competencies and Minimum Training Standards for Public Safety
Communications Quality Assurance Evaluator (QAE)].

While APCO and NFPA conducted broad discussions on a number of topical subjects, full collaborative efforts were
limited to Public Safety Telecommunicator..  Expanding the scope of this document duplicates APCO’s scope of
standards development as filed with ANSI.

The scope of this standard was expanded by the SC at the August 2011 meeting, therefore the
Committee believes it is appropriate to leave the levels as proposed.
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Report on Comments  –  November 2012 NFPA 1061
_______________________________________________________________________________________________
1061-4     Log #9  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-4
Revise text to read as follows:

The purpose of this standard is to ensure that persons meeting the requirements of this standard are qualified to serve
as in public safetyTelecommunicators centers.

The proposed change is beyond the scope of NFPA 1061.  Recommend change back to Public Safety
Telecommunicator to maintain scope of document.   APCO ANS already exist for proposed additional positions
identified.  Expanding the scope of this document duplicates APCO’s scope of standards development. This document
should address various functional positions (not rank) of Telecommuncator (calltaker, emergency services dispatcher,
fire services dispatcher and law enforcement dispatcher).

While APCO and NFPA conducted broad discussions on a number of topical subjects, full collaborative efforts were
limited to Public Safety Telecommunicator.

The sentence was worded to the persons working in the centers, not the centers themselves.

_______________________________________________________________________________________________
1061-5     Log #10  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-6
Add new text to read as follows:

This APCO ANS is a reference used in mandatory sections (specifically definitions and citations from
APCO ANS).

Add new text to read as follows:
2.4 2.3

The Committee agrees with the comments in principle but the reference should be moved to
Section 2.3 Other Publications for Manual of Style.
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Report on Comments  –  November 2012 NFPA 1061
_______________________________________________________________________________________________
1061-6     Log #5  PQU-PST

_______________________________________________________________________________________________
Marcelo M. Hirschler, GBH International

1061-15
Revise text to read as follows:

A facility equipped and staffed to receive emergency and
non-emergency calls requesting public safety services via telephone and other communication devices. A facility at
which emergency calls are first answered, assessed, triaged, classified and prioritized.

A PSAP is a facility at which emergency calls are first answered, assessed, triaged, classified and prioritized.
The proposed definition conflicts with the Manual of Style as it has multiple sentences. The second

sentence is not part of the definition but is information that can be placed into an annex or somewhere in the body of the
standard.

Add new text to read as follows:
A PSAP is a facility at which emergency calls are first answered, assessed, triaged, classified and prioritized.

Emergency calls are first answered, assessed, classified, and prioritized.  The FCC further defines a primary PSAP as a
facility to which 9-1-1 calls are routed directly from the 9-1-1 Control Office.  A secondary PSAP is defined as a facility to
which 9-1-1 calls are transferred from a primary PSAP.

_______________________________________________________________________________________________
1061-7     Log #CC6  PQU-PST

_______________________________________________________________________________________________
Technical Committee on Public Safety Telecommunicator Professional Qualifications,

1061-16
Revise text to read as follows:

A building or portion of a building that is specifically configured for the
primary purpose of providing emergency communications services or public safety answering point (PSAP) services to
one or more public safety agencies under the authority or authorities having jurisdiction.

Adopted the APCO definition to maintain consistent terminology within the public safety industry. The
Committee has chosen to use this updated version to define the term.
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Report on Comments  –  November 2012 NFPA 1061
_______________________________________________________________________________________________
1061-8     Log #12  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-9
Revise text to read as follows:

The individual employed by a public safety agency as
the first of the first responders whose primary responsibility is to receive, process, transmit, and/or dispatch emergency
and non-emergency calls for law enforcement, fire, emergency medical, and other public safety services via telephone,
radio, and other communication devices.

Public Safety Telecommunicator may include one or more of the following:
A Telecommunicator who processes incoming calls through the analyzing, prioritizing, and

disseminating of information to aid in the safety of the public and responders.
A Telecommunicator who provides dispatch services by

analyzing, prioritizing, and processing calls while maintaining radio contact with responders to ensure safe, efficient, and
effective responses to calls for emergency medical services, in accordance with local, state, and national
standards.

A Telecommunicator who provides dispatch services by analyzing, prioritizing, and
processing calls while maintaining radio contact with responders to ensure safe, efficient, and effective responses to
requests for fire services, in accordance with local, state, and national standards.

A Telecommunicator who provides dispatch services by analyzing,
prioritizing, and processing calls, while maintaining radio contact with responders to ensure safe, efficient, and effective
responses to requests for law enforcement services, in accordance with local, state, and national standards.

(Definitions are part of APCO ANS 3.103.1-2010)
APCO and NFPA agreed to collaborate on qualifications and minimum training standards for public

safety telecommunicator.  These four functional positions of Public Safety Telecommunicator should be included in 1061
to harmonize the two standards.   Duties, requisite knowledge, and requisite skills should be pulled from the
Occupational Analysis profile charts (national data attached) for each of these positions to complement and align NFPA
1061 with APCO ANS 3.103.1-2010.

The change was made for all those who work in telecommunicators centers rather than just the
limited number of levels.

_______________________________________________________________________________________________
1061-9     Log #CC2  PQU-PST

_______________________________________________________________________________________________
Technical Committee on Public Safety Telecommunicator Professional Qualifications,

1061-10
Add text to read as follows:

A public safety communications professional who directs
communications center staff by establishing operational procedures, managing center operations, and responding to
constantly changing needs to provide essential emergency communications services.

The public safety communications manager/director supervises the coordination and prioritization of all
activities of the public safety telecommunications center. Managing communication center operations includes but is not
limited to preparation of  documentation for contractual requirements, budgets, legislative actions, policies and
procedures, and guidelines affecting public safety communications personnel.

Revised the definition of Public Safety Manager to maintain consistent terminology within the public
safety industry. This change also includes the term Director to correspond with APCO definitions.
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Report on Comments  –  November 2012 NFPA 1061
_______________________________________________________________________________________________
1061-10     Log #CC1  PQU-PST

_______________________________________________________________________________________________
Technical Committee on Public Safety Telecommunicator Professional Qualifications,

1061-10
Add new text to read as follows:

The first-level public safety communications professional who
provides leadership to employees through experience and training in order to achieve the agency’s mission, standards,
and goals.

A supervisor promotes individual and organizational performance to achieve the agency mission, standards,
and goals through leadership and training in order to provide the highest possible level of public safety communications
services. First-level supervision indicates the person who provides direct oversight to the telecommunicators on the
shift.

Adopted the APCO definition of Public Safety Communications Supervisor to maintain consistent
terminology within the public safety industry. The Committee has chosen to use this updated version to define the term.

6Printed on  4/2/2012



Report on Comments  –  November 2012 NFPA 1061
_______________________________________________________________________________________________
1061-11     Log #13  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-10
Delete text to read as follows:

The firstline public safety communications
professional who demonstrates superior conduct, professionalism, skills, and knowledge in the training of a new hire.

This is accomplished through the use of adult learning principles using agency defined training parameters. Training
can be accomplished in a classroom setting and through on-the-job/one-on-one interactions and simulations.

The public safety professional that is responsible, in an
administrative and technical capacity, for the development and implementation of a training program for the Public
Safety Telecommunicator which will specifically meet the needs of the agency, in compliance with any state, federal,
local or AHJ requirements for curriculum, reporting and record keeping.

. The public safety professional that is responsible for the
coordination, upkeep and maintenance of a formal quality assurance process as approved by the AHJ, while ensuring
that standards and procedures are adhered to and that delivered products or services consistently meet standards or
performance requirements.

The public safety communications professional that is
responsible for decision-making, problem solving, and monitoring the work of subordinate public safety
telecommunicators. A supervisor promotes individual and organizational performance to achieve the agency mission,
standards, and goals through leadership and training in order to provide the highest possible level of public safety
communications services.

Evaluates public safety telecommunications personnel
performance and educational requirements as established by the AHJ. Supervises the coordination and prioritization of
all activities of the public safety telecommunications center. Prepares documentation for contractual requirements,
budgets, legislative actions, policies and procedures, and guidelines affecting public safety telecommunications
personnel.

The proposed addition is beyond the scope of NFPA 1061.  Recommend removal to maintain scope of
document.   APCO ANS already exist [APCO ANS 3.101.1-2007 and candidate APCO ANS 3.101.2-201x: Core
Competencies and Minimum Training Standards for Communications Training Officers (CTO); APCO candidate ANS
3.102.1-201x: Core Competencies and Minimum Training Standards for Public Safety Supervisors; APCO candidate
ANS 3.104.1-201x: Core Competencies and Minimum Training Standards for Public Safety Communications Training
Coordinators; APCO ANS 1.106.1-2009: Core Competencies for Public Safety Communications Manager/Director,
APCO candidate ANS 3.106.1-201x: Core Competencies and Minimum Training Standards for Public Safety
Communications Quality Assurance Evaluator (QAE)] for proposed additional positions identified.  Expanding the scope
of this document duplicates APCO’s scope of standards development.

While APCO and NFPA conducted broad discussions on a number of topical subjects, full collaborative efforts were
limited to Public Safety Telecommunicator.

The scope of this standard was expanded by the SC at the August 2011 meeting, therefore the
Committee believes it is appropriate.
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Report on Comments  –  November 2012 NFPA 1061
_______________________________________________________________________________________________
1061-12     Log #3  PQU-PST

_______________________________________________________________________________________________
Marcelo M. Hirschler, GBH International

1061-10
Revise text to read as follows:

Public Safety Communications Training Officer (CTO). The first-line public safety communications
professional who demonstrates superior conduct, professionalism, skills, and knowledge in the training of a new hire.
This is accomplished through the use of adult learning principles using agency-defined training parameters. Training can
be accomplished in a classroom setting and through on-the-job/one-on-one interactions and simulations.

This is accomplished through the use of adult learning principles using agency-defined training parameters.
Training can be accomplished in a classroom setting and through on-the-job/one-on-one interactions and simulations.

The proposed definition conflicts with the Manual of Style as it has multiple sentences. The second
sentence is not part of the definition but is information that can be placed into an annex or somewhere in the body of the
standard.

Revise text to read as follows:
The first-line public safety communications

professional who demonstrates superior conduct, professionalism, skills, and knowledge in the training of a new hire,
This is accomplished through the use of adult learning principles using agency-defined training parameters. Training can
be accomplished in a classroom setting and through on-the-job/one-on-one interactions and simulations.

The Committee believes that the information in the second sentence is appropriate and should
be included with the entire definition without annex material.

_______________________________________________________________________________________________
1061-13     Log #2  PQU-PST

_______________________________________________________________________________________________
Marcelo M. Hirschler, GBH International

1061-10
Revise text to read as follows:

Public Safety Telecommunications Manager. Evaluates public safety telecommunications personnel
performance and educational requirements as established by the AHJ. Supervises the coordination and prioritization of
all activities of the public safety telecommunications center. Prepares documentation for contractual requirements,
budgets, legislative actions, policies and procedures, and guidelines affecting public safety telecommunications
personnel.

The public safety telecommunications manager supervises the coordination and prioritization of all activities
of the public safety telecommunications center. Prepares documentation for contractual requirements, budgets,
legislative actions, policies and procedures, and guidelines affecting public safety telecommunications personnel.

The proposed definition conflicts with the Manual of Style as it has multiple sentences. The second
sentence is not part of the definition but is information that can be placed into an annex or somewhere in the body of the
standard.

Revise text to read as follows:
Evaluates public safety telecommunications personnel

performance and educational requirements as established by the AHJ, . Supervises supervises the coordination and
prioritization of all activities of the public safety telecommunications center,. and Prepares prepares documentation for
contractual requirements, budgets, legislative actions, policies and procedures, and guidelines affecting public safety
telecommunications personnel.

The Committee believes that the information in the second sentence is appropriate and should
be included with the entire definition without annex material.
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Report on Comments  –  November 2012 NFPA 1061
_______________________________________________________________________________________________
1061-14     Log #1  PQU-PST

_______________________________________________________________________________________________
Marcelo M. Hirschler, GBH International

1061-10
Revise text to read as follows:

The public safety communications professional that is
responsible for decision-making, problem solving, and monitoring the work of subordinate public safety
telecommunicators. A supervisor promotes individual and organizational performance to achieve the agency mission,
standards, and goals through leadership and training in order to provide the highest possible level of public safety
communications services.

A supervisor promotes individual and organizational performance to achieve the agency mission, standards,
and goals through leadership and training in order to provide the highest possible level of public safety communications
services.

The proposed definition conflicts with the Manual of Style as it has multiple sentences. The second
sentence is not part of the definition but is information that can be placed into an annex or somewhere in the body of the
standard.

Revise text to read as follows:
The public safety communications professional that is

responsible for decision-making, problem solving, and monitoring the work of subordinate public safety
telecommunicators. A supervisor , promotes individual and organizational performance to achieve the agency mission,
standards, and goals through leadership and training in order to provide the highest possible level of public safety
communications services.

The Committee believes that the information in the second sentence is appropriate and should
be included with the entire definition without annex material.

_______________________________________________________________________________________________
1061-15     Log #14  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-11
Revise text to read as follows:

The individual tasked by a public safety agency as the initial first of the
first-responder whose primary responsibility is to receive, process, transmit and/or dispatch emergency and
non-emergency calls for law enforcement, fire, emergency medical and other public safety services via telephone, radio,
and other communication devices.

Change in description of “first responder” from “initial” to “first” to ensure consistency with APCO ANS

from APCO ANS 3.103.1-2010 Minimum Training Standards for Public
Safety Telecommunicators.

See also Committee Comment 1061-4 (Log #9) and 1061-11 (Log #13).

Add new text to read as follows:
The individual tasked by a public safety agency as the first of the

first-responders whose primary responsibility is to receive, process, transmit and/or dispatch emergency and
non-emergency calls for law enforcement, fire, emergency medical and other public safety services via telephone, radio,
and other communication devices.

The Committee agrees with concept and believes the language should read accordingly.
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Report on Comments  –  November 2012 NFPA 1061
_______________________________________________________________________________________________
1061-16     Log #CC3  PQU-PST

_______________________________________________________________________________________________
Technical Committee on Public Safety Telecommunicator Professional Qualifications,

1061-12
Add new text to read as follows:

The initial point of contact in obtaining service requests in
order to  facilitate the prioritization, preparation, and dissemination of allocated and appropriate resources while
providing instruction pursuant to agency policy and/or protocol.

The Public Safety Telecommunicator I makes independent decisions, conveys information, and provides
referrals; works in cooperation with a Public Safety Telecommunicator II. The dissemination of information gathered is
paramount in ensuring the safety of the public and responders.

Revised the definition of Public Safety Telecommunicator I (Call Taker) to maintain consistent
terminology within the public safety industry.

Revise text to read as follows:
The initial point of contact in obtaining service requests in

order to  facilitate the prioritization, preparation, and dissemination of allocated and appropriate resources while
providing instruction pursuant to agency policy and/or protocol,

The Public Safety Telecommunicator I makes  independent decisions, conveys information, and provides
referrals, works  in cooperation with a Public Safety Telecommunicator II, The dissemination of and disseminates
information gathered is paramount in ensuring the safety of the public and responders.

The Committee believes that the information in the second sentence is appropriate and should
be included with the entire definition without annex material.
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_______________________________________________________________________________________________
1061-17     Log #15  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-12
Revise text to read as follows:

The initial contact in managing requests for services who
obtains, prioritizes, and prepares the pertinent information for the allocation of public safety resources. The Public Safety
Telecommunicator I makes independent decisions, conveys information, and provides referrals; works in cooperation
with a Public Safety Telecommunicator II.

The individual employed by a public safety agency as
the first of the first responders whose primary responsibility is to receive, process, transmit, and/or dispatch emergency
and non-emergency calls for law enforcement, fire, emergency medical, and other public safety services via telephone,
radio, and other communication devices.

Public Safety Telecommunicator may include one or more of the following:
A Telecommunicator who processes incoming calls through the analyzing, prioritizing, and

disseminating of information to aid in the safety of the public and responders.
A Telecommunicator who provides dispatch services by

analyzing, prioritizing, and processing calls while maintaining radio contact with responders to ensure safe, efficient, and
effective responses to calls for emergency medical services, in accordance with local, state, and national standards.

A Telecommunicator who provides dispatch services by analyzing, prioritizing, and
processing calls while maintaining  radio contact with responders to ensure safe, efficient, and effective responses to
requests for fire services, in accordance with local, state, and national standards.

A Telecommunicator who provides dispatch services by analyzing,
prioritizing, and processing calls, while maintaining radio contact with responders to ensure safe, efficient, and effective
responses to requests for law enforcement services, in accordance with local, state, and national standards.

Definitions are part of APCO ANS 3.103.1-2010.
This aligns NFPA 1061 with APCO ANS 3.103.1-2010.

APCO and NFPA agreed to collaborate on qualifications and minimum training standards for public safety
telecommunicator.  NFPA 1061 should identify the qualifications and APCO ANS should identify the minimum training
for the position of Public Safety Telecommunicator. This information needs to complement each other and should be
drawn from the same national research. Public safety communications are within a wide-array of different types of
agencies with a variety of different services.  Identifying the different functions a Public Safety Telecommunicator may
be responsible for performing is based upon the needs of an agency, this allows for agencies to more accurately define
the qualifications and training needs for the Telecommunicator positions within their agency.  For example, an agency
may receive 9-1-1 calls and dispatch only Law Enforcement. That agency’s Telecommunicator position would include
the functions of calltaker and law enforcement dispatcher.  Including these four functional positions of Public Safety
Telecommunicator will assist with harmonizing the two standards.

See also Committee Comment 1061-4 (Log #4) and NFPA 1061-11 (Log #13).

The Committee believes that the levels within this document are appropriate and correlate to
the other NFPA pro-qual project documents.
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_______________________________________________________________________________________________
1061-18     Log #4  PQU-PST

_______________________________________________________________________________________________
Marcelo M. Hirschler, GBH International

1061-12
Revise text to read as follows:

The initial contact in managing requests for services who
obtains, prioritizes, and prepares the pertinent information for the allocation of public safety resources. The Public Safety
Telecommunicator I makes independent decisions, conveys information, and provides referrals; works in cooperation
with a Public Safety Telecommunicator II.

The Public Safety Telecommunicator I makes independent decisions, conveys information, and provides
referrals; works in cooperation with a Public Safety Telecommunicator II.

The proposed definition conflicts with the Manual of Style as it has multiple sentences. The second
sentence is not part of the definition but is information that can be placed into an annex or somewhere in the body of the
standard.

Add new text to read as follows:
The initial point of contact in obtaining service requests in

order to  facilitate the prioritization, preparation, and dissemination of allocated and appropriate resources while
providing instruction pursuant to agency policy and/or protocol,

The Public Safety Telecommunicator I makes  independent decisions, conveys information, and provides
referrals, works  in cooperation with a Public Safety Telecommunicator II, The dissemination of and disseminates
information gathered is paramount in ensuring the safety of the public and responders.

The Committee believes that the information in the second sentence is appropriate and should
be included with the entire definition without annex material.
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_______________________________________________________________________________________________
1061-19     Log #16  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-13
Revise text to read as follows:

Prioritizes, initiates, and coordinates the response
of public safety agencies; manages the flow of incident related information to and from field units and/or public safety
resources; monitors status of field units and assigns additional resources as requested and/or required.

The individual employed by a public safety agency as
the first of the first responders whose primary responsibility is to receive, process, transmit, and/or dispatch emergency
and non-emergency calls for law enforcement, fire, emergency medical, and other public safety services via telephone,
radio, and other communication devices.

Public Safety Telecommunicator may include one or more of the following:
A Telecommunicator who processes incoming calls through the analyzing, prioritizing, and

disseminating of information to aid in the safety of the public and responders.
A Telecommunicator who provides dispatch services by

analyzing, prioritizing, and processing calls while maintaining radio contact with responders to ensure safe, efficient, and
effective responses to calls for emergency medical services, in accordance with local, state, and national standards.

A Telecommunicator who provides dispatch services by analyzing, prioritizing, and
processing calls while maintaining radio contact with responders to ensure safe, efficient, and effective responses to
requests for fire services, in accordance with local, state, and national standards.

Law Enforcement Dispatcher: A Telecommunicator who provides dispatch services by analyzing, prioritizing,
and processing calls, while maintaining radio contact with responders to ensure safe, efficient, and effective responses
to requests for law enforcement services, inaccordance with local, state, and national standards.

Definitions are part of APCO ANS 3.103.1-2010.
Recommend removal of this definition as it is in conflict with APCO ANS 3.103.1-2010.  It also

establishes a rank structure which is outside of the scope of 1061, not consistent with industry practice, and conflicts
with APCO ANS 3.103.1-2010.  Definition for Telecommunicator should be used as defined within APCO ANS
3.103.1-2010 and citing the APCO ANS. This definition should be used as the main definition for the position and NFPA
1061 standard.  Depending on the AHJ job-specific requirements and functions, a Telecommunicator may function as a
calltaker, fire services dispatcher, law enforcement dispatcher, and/or emergency services medical dispatcher all at the
same time or individually or as needed or defined by the agency.  In any case, each of these positions are considered
Public Safety Telecommunicators (see APCO ANS 3.103.1-2010 and definition below).

The individual employed by a public safety agency as the first
of the first responders whose primary responsibility is to receive, process, transmit, and/or dispatch emergency and
non-emergency calls for law enforcement, fire, emergency medical, and other public safety services via telephone,
radio, and other communication devices.

Ranking the position to being a calltaker first and then a radio dispatcher, as proposed in NFPA 1061, is not an uniform
practice in public safety communications and may limit AHJ’s abilities to appropriately position PSTs as needed within
the agency.  It may be interpreted as one cannot be a Dispatcher, until they have been a Calltaker.   Recommend
replacing the deleted text above with the following functions and definitions in the attached APCO ANS 3.103.1-2010
and making the needed changes throughout the proposed NFPA 1061 to correlate with these positions/functions and
harmonize with APCO ANS 3.103.1-2010 (see attached).

A Telecommunicator who provides dispatch services by analyzing,
prioritizing, and processing calls while maintaining radio contact with responders to ensure safe, efficient, and effective
responses to calls for emergency medical services, in accordance with local, state, and national standards.

A Telecommunicator who provides dispatch services by analyzing, prioritizing, and
processing calls while maintaining radio contact with responders to ensure safe, efficient, and effective responses to
requests for fire services, in accordance with local, state, and national standards.

A Telecommunicator who provides dispatch services by analyzing, prioritizing, and
processing calls, while maintaining radio contact with responders to ensure safe, efficient, and effective responses to
requests for law enforcement services, in accordance with local, state, and national standards.

See also Committee Comment 1061-4 (Log #9).
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The Committee believes that the levels within this document are appropriate and correlate to
the other NFPA pro-qual project documents.

_______________________________________________________________________________________________
1061-20     Log #11  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-7
Revise text to read as follows:

A specific job behavior or activity. [ 20093
A task is defined as “a usually assigned piece of work often to be finished within a certain time.”

http://www.merriam-webster.com/dictionary/task

NFPA preferred definition.

_______________________________________________________________________________________________
1061-21     Log #CC5  PQU-PST

_______________________________________________________________________________________________
Technical Committee on Public Safety Telecommunicator Professional Qualifications,

1061-1
Add new text to read as follows:

A device that is used in conjunction with a telephone to communicate with persons who are deaf, who
are hard of hearing, or who have speech impairments, by typing and reading text. [ , 2010]

Document consistency and preferred definition.
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_______________________________________________________________________________________________
1061-22     Log #17  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-17
Revise text to read as follows:

The public safety telecommunications personnel Telecommunicator shall remain current with communication
technology and telecommunication methodology as
provided by the AHJ.

The public safety telecommunications personnel Telecommunicator shall operate within acceptable standards in
response to public expectations for timely and efficient
service as established by the AHJ.

Public safety telecommunications personnel telecommunicators shall meet all of the requirements defined in the
National Incident Management System (NIMS) and the Incident Command System (ICS) as it applies to their role as a
public safety Telecommunicator. mandated by Homeland Security Presidential Directives 5 and 8
[www.FEMA.gov/emergency/NIMS] and as directed by the NIMS Integration Center.

The Public Safety Telecommunicator I shall meet all of the requirements defined in Chapter 6 prior to qualification
as a Public Safety
Telecommunicator II.

The Public Safety Telecommunicator II shall meet all of the requirements defined in Chapter 7 prior to
qualification as an Incident/Tactical Dispatcher.

This text has been moved from chapter one and renumbered as Chapter 4 with some modifications in
the text to reflect changes in additional requirements that will be included in the new edition of this document.

To align with APCO ANS 3.103.1-2010 Minimum Training Standards for Public Safety Telecommunicator.
A PST cannot be responsible for all requirements of NIMS, Homeland Security Directives, etc. as they encompass far

more than the duties performed by the Public Safety Telecommunicator.
Remove PST I and PST II ranking as described in Committee Comment 1061-4 (Log #9) and 1061-11 (Log #13).
Align with APCO ANS 3.103.1-2010 by adding the additional knowledge, skills and professional competencies as

outlined in Chapters 4, 5 and 6. (see attached document)

The Committee believes that they should follow the Homeland Security Presidential Directives
for NIMS and ICS.
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_______________________________________________________________________________________________
1061-23     Log #18  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-18
Revise text to read as follows:

The Public Safety Telecommunicator I calltaker shall receive and process service requests through the analyzing,
prioritizing, and disseminating of information to aid in the safety of the public and responders. and disseminate
information as defined in Sections 5.2 through 5.4 of this standard.

To process any request for public safety Services within agency expectations.
Secure communications with the service requester, given a communications device, a means of collecting

information, and a work station, so that a communication link with the requester is achieved.
Verbal communications process.

Operation and basic troubleshooting of communications systems and devices. Apply verbal and
listening skills in order to obtain accurate information.

Extract Collect pertinent information, given a request for public safety service, so that accurate information
regarding the request is obtained.

Local area Dispatch protocol system(s )as defined by the AHJ.
Controlling the conversation utilizing established questioning and active listening techniques.

Establish nonverbal communications, given a request for public safety service through a communications
device, so that accurate information regarding the request is obtained.

Nonverbal communication protocols.
Use of nonverbal communication devices.

Prepare data for dispatch or referral by evaluating, categorizing, formatting, and
documenting the incident per established policies, procedures, or protocols.

Generate Prepare records of public safety service requests, given agency policies, procedures, guidelines, and
resources, so that the record is correct,  complete, and concise.

Policies, procedures, guidelines, and protocols established by the AHJ.
Application of basic language and writing skills, interpreting and condensing information, basic

computer skills, keyboarding,mousing, typing skills, and legible handwriting.
Analyze Utilize information provided by a service requester, given the policies, procedures, and guidelines of

the agency, so that the request is accurately categorized and prioritized.
Incident categories, priority levels, identification of potential threats, risks, and hazards.

Basic comprehension and problem solving.
Assess Determine incomplete, conflicting, or inconclusive information or data, given agency policies,

procedures, guidelines, protocols,  and resources, so that an allocation of resources is selected. determined.
Available resources, agency jurisdictions, and boundaries.

Map, chart reading; apply GPS system to existing maps, resource lists.
Evaluate a categorized and prioritized service request, given available resources, so that an allocation of

resources is determine
( Available resources, agency jurisdictions, and boundaries.

Map, chart reading; apply GPS system to existing maps, resource lists.
Initiate the timely Notify correct personnel about addition, deletion, and correction of data, given agency

policies, procedures, guidelines, and protocols, so that documents, files, databases, maps, and resource lists are
accurately maintained.

( Familiarity with maps, databases, and resource lists.
Basic writing skills, legible handwriting, basic computer skills.

Convey Relay instructions, information, and directions to the service requester, given agency policies,
procedures, guidelines, and protocols, so that information appropriate to the incident is consistent with agency policies,
procedures, guidelines, and protocols, and results in resolution, referral, or response.
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Availability of resources, policies, and procedures regarding pre-arrival instructions.

Voice control, provide directions, route callers, operate telecommunication devices.
Relay information to other public safety telecommunications personnel or entities, given processed data, so

that accurate information regarding the request for service is provided.
Policies, procedures, or guidelines as determined by the AHJ.

Voice control, verbal skills, and basic computer skills.
Respond to requests for information, given an inquiry from the public or the media, so that the policies,

procedures, and guidelines are followed.
Policies, procedures, or guidelines as determined by the AHJ.

Verbal and written skills.
The committee has made many of these changes to reflect the addition of a new Chapter 4 as well as

to update requirements that are accepted practice in the industry today and to also include work from a collaborative
effort between this committee and APCO. The associated annex material will also be renumbered for inclusion in the
new Chapter 5.

To align with APCO ANS 3.103.1-2010 Minimum Training Standards for Public Safety
Telecommunicator.
Replace 5.2 – 5.4.3B with language to align with APCO ANS 3.103.1-2010 by adding the information for duties,
knowledge and skills from Chapter 7: Public Safety Calltaker (see attached document).

Refer to APCO Occupational Analysis profile chart for Public Safety Calltaker.  This national research which was used
to create APCO ANS 3.103.1-2010. This information was provided previously for development of the NFPA 1061
revisions.

The Committee believes that they should be following the JPR format for pro-qual project
documents.
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_______________________________________________________________________________________________
1061-24     Log #19  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-19
Revise text to read as follows:

The Public Safety Telecommunicator II Law Enforcement Dispatcher shall provide dispatch services by analyzing,
prioritizing, and processing calls, while maintaining radio contact with responders to ensure safe, efficient, and effective
responses to requests for law enforcement services, in accordance with local, state, and national standards. A law
enforcement dispatcher may receive calls for service by incoming telephone calls, CAD incidents, radio traffic, and other
methods or developing technologies.meet the job performance requirements in Chapter 54 for Public Safety
Telecommunicator I and those defined in Sections 65.2 through 65.4 of this standard Replace 6.2 – 6.4.6B with
language to align with APCO ANS 3.103.1-2010 by adding the information for duties, knowledge and skills from Chapter
8: Law Enforcement Dispatcher and correlating OA Chart.(see attached documents).

To acquire manage information from multiple sources requiring public safety requests for
service or assistance. These sources can include other telecommunicators, field units, or electronic devices.

Monitor public safety radio systems, given equipment used by the agency, so that information requiring action
by the Public Safety Telecommunicator is identified.

Basic radio systems, technology, and standard terminology used by the AHJ. including
radio codes, unit identifiers, emergency alert tone, and phonetic alphabet.

Operation of radio equipment, differentiate between various audio stimuli, and effective listening
abilities.

Monitor electronic data systems, given equipment used by the agency, so that information requiring action by
the Public Safety Telecommunicator is identified.

Response to audio and visual stimuli., can include familiarity with computer operations and
technology.

Basic computer skills, interpreting visual symbols., can include data system messages.
Monitor alarm systems, given equipment used by the agency, so that information requiring action by the Public

Safety Telecommunicator is identified.
Familiarity with alarm equipment and system operation and technology.

Interpreting alarm system signals, data, or messages.

Analyze, classify, and summarize Review and format data for dispatch or referral. Monitor
status of resources and determine units for deployment.

Operational principles, practices, and procedures of special equipment and systems
provided in the communications center.

Maintenance and use of special equipment and systems.
Evaluate Validate incident information, given a validated request for service, available resources, and agency

policies, procedures, guidelines, and protocols, so that an appropriate response is determined and a resource allocation
prepared.

Policies, procedures, guidelines, and protocols related to the allocation of resources and
the duties and functions of response units.

Interpretation of incident information.
Maintain location and status of units, given the resources available to the agency and utilizing the systems and

equipment in the public safety communications center, so that the current availability, status, and safety of all deployable
resources is known.

Capabilities and functions of personnel, units, specialized equipment and tools, their
availability and their current location.

Operation of public safety communications center systems and equipment used for maintaining
status.

Analyze Categorize alarm information, given signals, messages, codes, and data, so that the information is
properly interpreted in preparation for the allocation of resources.
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Operational principles, practices, procedures, guidelines, and protocols of alarm systems

provided in the public safety communications center, and agency policies related to alarm system operations.
Keyboarding and mousing Basic computer skills, differentiation between multiple audio-visual

stimuli, user maintenance and use of alarm systems.
Assess Determine the priority of a service request, given information provided by other telecommunicators or

field units and the agency policies, procedures, guidelines, and protocols, so that the priority of the request is defined.
Policies, procedures, guidelines, and protocols related to call prioritization, incident

categories, priority levels, identification of potential threats, risks, and hazards.
Operation of systems and aids provided in the public safety communications center for call

prioritization, and decision-making skills.
Formulate a response, using given the validated and prioritized request for service and the availability of

deployable resources, so that the most appropriate response is selected and the safety of responders response units is
considered.

Procedures for the allocation or assignment of resources and requesting mutual aid.
Operation of systems and aids provided in the public safety communications center Use of

computer equipment, use of resource data.

The transmission and relay of information or data to field units or other resources that
results in the execution of the request for service.

Applicable FCC rules, radio procedures and protocols, codes, agency policies, procedures,
and guidelines, an incident management system, and the telecommunicator’s role and function within the system.

Operate telecommunications equipment, voice control. Initiate deployment of response
units, using given the validated and prioritized request for service, given and the agencies’ telecommunications
equipment, so that service request information is conveyed to units designated for response.

All radio communications in compliance with the rules and regulations governing wireless
communications in the country of operation, radio procedures and protocols, codes, agency policies, procedures, and
guidelines, an incident management system, and the telecommunicator’s role and function within the system.

Operate telecommunications equipment, PA systems, IP systems, and data terminals, voice
control

Relay service request information, given available resources
and telecommunications equipment, so that all pertinent information is communicated to all responding units and
agencies.

All radio communications in compliance with the rules and regulations governing wireless
communications in the country of operation, radio procedures and protocols, codes, agency policies, procedures, and
guidelines, an incident management system, and the telecommunicator’s role and function within the system.

Operate telecommunications equipment, voice control
Acquire Gather supplemental information, given a service request, so that current information is evaluated,

prioritized, and relayed to response units or other personnel and agencies as needed.
Understanding agency policies, procedures, guidelines and accessing other resources as

requested.
Use of printed and electronic reference materials, databases, and emergency action plans.

Activate the community emergency action plan, given data indicating the likelihood or onset of a critical
situation beyond the normal scope of operations, so that the implementation is timely and in accordance with agency
policies, procedures, guidelines, and protocols.

Understanding agency policies, procedures, guidelines and accessing other resources as
requested.

Use of printed and electronic reference materials, databases, and emergency action plans.
Activate public safety communication center emergency action plan, given internal emergency and agency

policies, procedures, guidelines, and protocols, so that the integrity of the communications system is maintained and the
safety of center personnel is achieved.

Existing emergency and contingency plans for incidents within the public safety
communication center.

Use of pre-determined mitigation and evacuation plans.
The committee has made these changes to reflect changes in the numbering of this chapter as well as

to bring some of the requirements up to date with common practice and to also include work from a collaborative effort
between this committee and APCO. The committee has also added text in several places as it was realized that the text
was omitted from the current edition and to also bring it into consistency with the JPR format throughout the document.
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Fire Service Dispatcher
General: The Fire Service Dispatcher shall provide dispatch services by analyzing, prioritizing, and processing calls

while maintaining radio contact with responders to ensure safe, efficient, and effective responses to requests for fire
services, in accordance with local, state, and national standards. A fire service dispatcher may receive calls for service
by incoming telephone calls, CAD incidents, radio traffic, and other methods or developing technologies.

Add language to align with APCO ANS 3.103.1-2010 by adding the information for duties, knowledge and skills from
Chapter 9: Fire Service Dispatcher (see attached document).

Refer to APCO Occupational Analysis profile chart for Fire Service Dispatcher.  This national research which was used
to create APCO ANS 3.103.1-2010. This information was provided previously for development of the NFPA 1061
revisions.
Emergency Medical Services Dispatcher

The Emergency Medical Services (EMS) Dispatcher shall provide dispatch services by analyzing, prioritizing, and
processing calls while maintaining radio contact with responders to ensure safe, efficient, and effective responses to
calls for emergency medical services, in accordance with local, state, and national standards. An EMS Dispatcher may
receive calls for service by incoming telephone calls, CAD incidents, radio traffic, and other methods or developing
technologies.

Add language to align with APCO ANS 3.103.1-2010 by adding the information for duties, knowledge and skills from
Chapter 10: Emergency Medical Services Dispatcher (see attached document).

Refer to APCO Occupational Analysis profile chart for Emergency Medical Services Dispatcher.  This national research
which was used to create APCO ANS 3.103.1-2010. This information was provided previously for development of the
NFPA 1061 revisions.

To align with APCO ANS 3.103.1-2010 Minimum Training Standards for Public Safety Telecommunicator.
Replace 6.2 – 6.4.6B with language to align with APCO ANS 3.103.1-2010 by adding the information for duties,
knowledge and skills from Chapter 8: Law Enforcement Dispatcher (see attached document).

Refer to APCO Occupational Analysis profile chart for Law Enforcement Dispatcher.  This national research which was
used to create APCO ANS 3.103.1-2010. This information was provided previously for development of the NFPA 1061
revisions.

Add Fire Service Dispatcher as indicated above.
Add language to align with APCO ANS 3.103.1-2010 by adding the information for duties, knowledge and skills from

Chapter 9: Fire Service Dispatcher (see attached document).
Refer to APCO Occupational Analysis profile chart for Fire Service Dispatcher.  This national research which was used

to create APCO ANS 3.103.1-2010. This information was provided previously for development of the NFPA 1061
revisions.

Add Emergency Medical Services Dispatcher
Add language to align with APCO ANS 3.103.1-2010 by adding the information for duties, knowledge and skills from

Chapter 10: Emergency Medical Services Dispatcher (see attached document).
Refer to APCO Occupational Analysis profile chart for Emergency Medical Services Dispatcher.  This national research

which was used to create APCO ANS 3.103.1-2010. This information was provided previously for development of the
NFPA 1061 revisions.

The Committee believes that they should be following the JPR format for pro-qual project
documents.
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_______________________________________________________________________________________________
1061-25     Log #25  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-21
Revise text to read as follows:

Apply ICS structure and terminology, given an incident or planned event utilizing ICS and the NIMS/ICS Field
Operations Guide, so that the incident command structure is identified, the location and functions of each unit is
understood, and the role of the Incident Dispatcher is assumed.

ICS 100, 200, 700 and 800, any local, state or federal mutual aid agreements as required
by the AHJ.

Utilize Incident Action Plans, given an incident or planned event utilizing ICS, the NIMS/ICS Field Operations
Guide, and the Incident Action Plan for the incident or event, so that the ICS organization is understood, the safety
messages are adhered to, the division/group assignments are identified, and the communications plan is followed.

ICS 100, 200, 700 and 800, any local, state or federal mutual aid agreements.
Filling out incident forms and documentation.

Utilize Incident Action Plans, given an incident or planned event utilizing ICS, the NIMS/ICS Field Operations
Guide, and the Incident Action Plan for the incident or event, so that the ICS organization is understood, the safety
messages are adhered to, the division/group assignments are identified, and the communications plan is followed.

. ICS 100, 200, 700 and 800, any local, state or federal mutual aid agreements.
Filling out incident forms and documentation

Assemble a travel kit, given knowledge of potential circumstances in which an Incident Dispatcher may be
placed in, so that they are able to function effectively in the position under most circumstances.

Travel Kit Inventory information. included in the Incident Dispatcher class, past experience
in camping or on incidents.

Map reading, efficient packing skills.
Obtain requests for assignment, given an incident or planned event, so that the location, order and request

number, and any routing information is obtained.
Travel Kit Inventory information. included in the Incident Dispatcher class, past experience

in camping or on incidents.
Map reading, efficient packing skills.

Identify travel plans, given an incident or planned event, so that means of travel are identified, and best route
information is used.

Travel Kit Inventory information included in the
Incident Dispatcher class, past experience in camping or on incidents.

Map reading, efficient packing skills.
Check in at incident, given an incident or planned event, so that the individual is documented as being at the

incident.
Travel Kit Inventory information. included in the Incident Dispatcher class, past experience

in camping or on incidents.
Map reading, efficient packing skills.

Identify where information goes to people/agencies within and outside the incident, given an incident or planned
event, so that the information is passed quickly and efficiently. Relay information quickly and efficiently to appropriate
personnel during an incident or planned event.

7.4.1 – 7.4.4 What “Incident Dispatcher class” is this referring to?  How do you measure knowledge
from past camping experience / incidents?

7.9.1 – Clarifying intent of statement.

The Committee believes that they should follow the Homeland Security Presidential Directives
for NIMS and ICS. The Committee believes that they should be following the JPR format for pro-qual project documents.
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_______________________________________________________________________________________________
1061-26     Log #26  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-22
Delete text to read as follows:

The Communications Training Officer (CTO) shall meet the JPRs defined in Sections 8.2 through 8.5 of
this standard.

Understand the AHJ’s mission given the mission statement and principles of leadership as defined by the AHJ so
that duties are articulated both formally and informally.

Values and ethics that form the basis of competency; AHJ practices and programs that
define professional conduct.

General operational and technological competence as defined by the AHJ; effective problem
solving.

Project behavior given the established code of ethics defined by the AHJ both formally and informally so that the
CTO serves as a role model.

Values and ethics that form the basis of accepted behavior as defined by the AHJ.
Self-restraint, discretion, positive attitude, objectivity, and confidentiality.

Effective resolution of conflict given established methods and procedures so that disagreements are settled fairly
and objectively.

Appropriate conflict resolution models, relevant SOP’s, labor agreements, and other
available resources.

Mediation and negotiation.

Assemble course materials, given a specific topic, so that the lesson plan and all materials, resources, and
equipment needed to deliver the lesson are obtained.

Components of a lesson plan, policies and procedures for the procurement of materials and
equipment, and resource availability.

Basic computer skills.
Review and adaptation of instructional materials, given the materials for a specific topic, target audience and

learning environment, so that elements of the lesson plan, learning environment, and resources that need adaptation
are identified.

Recognition of student limitations, methods of instruction, types of resource materials,
organization of the learning environment, and policies and procedures.

Preparation of documentation and file management system as prescribed by the AHJ, given the need for tracking
trainee performance, so that accurate and timely records are able to be referenced efficiently and quickly.

Types of records and reports required, and policies and procedures for processing records
and reports.

Basic computer skills, spreadsheet manipulation, basic report writing and record completion.

The delivery of instructional sessions given prepared course materials and environments so that learning
objectives are met

Prepared lesson plans specific for the topic, environmental advantages and limitations,
classroom management and safety.

Use of instructional media and materials The delivery of on-the-job-training given an
operating telecommunications position that can accommodate both the trainer and trainee so that the CTO can observe
and intervene as needed while the trainee interacts in a “live” environment and performs the duties for which they are
being trained.

Skill level of trainee, safety of caller in an emergency situation.
Use and limitations of any specialized dual-use telecommunications equipment, ability to assess

need to intervene when required.
The periodic delivery of continuing education given prepared course materials so that competency levels are
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maintained in a consistent fashion.

Training sunset dates for assigned employees, minimum requirements to maintain
certification(s), Prepared lesson plans specific for the topic, environmental advantages and limitations, classroom
management and safety.

File management, use of instructional media and materials.
The scheduling of ride-along sessions with field personnel given regular interaction with field units so that the

trainee gains insight on the duties, situations, and limitations experienced by the personnel who are being dispatched by
that trainee.

Personalities and duties of crews, safety.
Basic scheduling.

Administer oral, written, and performance tests, given the lesson plan, evaluation instruments, and the evaluation
procedures of the agency, so that the testing is conducted according to procedures and the security of the materials is
maintained.

Test administration, agency policies, laws affecting records and disclosure of training
information, purposes of evaluation and testing, and performance skills evaluation.

Use of skills checklists and oral questioning techniques.
Grade student oral, written, or performance tests, given class answer sheets or skills checklists and appropriate

answer keys, so the examinations are accurately graded and properly secured.
Grading and maintaining confidentiality of scores.

None required.
Report test results, given a set of test answer sheets or skills checklists, a report form, and policies and

procedures for reporting, so that the results are accurately recorded, the forms are forwarded according to procedure,
and unusual circumstances are reported.

Reporting procedures and the interpretation of test results.
Communication skills and basic coaching. Provide feedback to trainee given

comprehensive test and evaluation results so that the trainee is able to distinguish correct performance.
Interpersonal relations, AHJ policies and procedures.

Presentation, conflict resolution.
Identify transition periods, given completion of identified training goals, so that accurate recommendation for

progression, remediation, or termination is accomplished.
Test and evaluation results, documented daily performance reports, reported policy

violations, exemplary performance reports, AHJ defined minimum training requirements.
None required.

The committee has newly added this chapter and requirements to reflect this position within a public
safety communications center and to also include work from a collaborative effort between this committee and APCO.

Information contained in this chapter is duplicating APCO ANS 3.101.1-2007 and Candidate APCO ANS 3.101.2-201x:
Core Competencies and Minimum Training Standard for Public Safety Communications Training Officer (CTO).  It is
also conflicting with the APCO ANS as the proposed NFPA Chapter does not include all the responsibilities and related
requisite knowledge and skills as outlined in Candidate APCO ANS 3.101.2-201x.

Scope for APCO ANS 3.101.2-201x:
“This standard identifies the core competencies and minimum training requirements for Public Safety Communications

Training Officers (CTO). This position is typically tasked with on-the-job training of Agency employees on the essential
duties and tasks of a Public Safety Telecommunicator.”

Specifically, refer to Chapter 4: General Knowledge and Skills; Chapter 6: Professional Competence and Chapter 7:
Requirements.

This proposed addition is beyond the scope of NFPA 1061. While APCO and NFPA conducted broad discussions on a
number of topical subjects, full collaborative efforts were limited to Public Safety Telecommunicator.

The Committee believes that they should be following the JPR format for pro-qual project
documents.
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_______________________________________________________________________________________________
1061-27     Log #27  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-23
Delete text to read as follows:

The Public Safety Communications Supervisor shall meet the requirements of the Public Safety Telecommunicator I
and Public Safety Telecommunicator II. The supervisor shall have effective interpersonal communication skills and
leadership qualities in addition to having a thorough working knowledge of the agency’s policies, practices, and
operational activities.

The supervisor shall have an understanding of agency resources and
capabilities, including location of public safety/service buildings, apparatus and equipment, emergency-management
services, and facilities and emergency-planning documents.

The ability to effectively communicate orally and in writing utilizing technology
provided by the AHJ.

This duty involves utilizing human resources to accomplish assignments in an efficient, safe manner. This duty also
involves evaluating member performance and supervising personnel during emergency and nonemergency work
periods, according to the following job performance requirements.

Assign tasks or responsibilities to telecommunicators, given requests for service, so that all aspects of a request
for service are handled in a proficient and professional manner.

(A) Requisite Knowledge. Verbal communications during emergency situations, techniques used to make assignments
under stressful situations, and methods of confirming understanding.

(B) Requisite Skills. The ability to condense instructions for frequently assigned tasks based on training, standard
operating procedures, guidelines or protocols as determined by the AHJ

Evaluate telecommunicator actions to identify performance problems, given a telecommunicator with a situation
requiring assistance and the member assistance policies and procedures, so that the situation is identified and the
actions taken are within the established policies and procedures.

(A) Requisite Knowledge. The signs and symptoms of telecommunicatorrelated problems, causes of stress in public
safety communications
personnel, and adverse effects of stress on the performance of public safety communications personnel.

(B) Requisite Skills. The ability to recommend a course of action for a Telecommunicator in need of assistance.
Administer human resource policies and procedures, given a situation requiring action, so that the needs of the

agency are met.
(A) Requisite Knowledge. Human resource policies and procedures.
(B) Requisite Skills. The ability to communicate orally and in writing, to document the situation and any actions taken

towards a resolution.
Coordinate the completion of assigned tasks and projects by telecommunicators, given a list of projects and

tasks pursuant to job requirements, so that assignments meet agency objectives.
(A) Requisite Knowledge. Delegation, project management, principles of supervision and basic human resource

management.
(B) Requisite Skills. The ability to plan, set priorities, and to follow up.
9.3 Community Relations.
This duty involves responding to inquiries from the community according to the following job performance requirement.

Initiate action to a citizen’s question or concern, given policies and procedures, so that the question or concern is
answered or referred to the correct individual for action and all policies and procedures are complied with.

(A) Requisite Knowledge. Interpersonal relationships; appropriate customer service techniques.
(B) Requisite Skills. The ability to effectively communicate with customers, piers, and others in a reasonable and

logical manner. This duty involves general administrative functions and the implementation of public safety
communication center policies and procedures at the supervisor level, according to the following job performance
requirements.

Recommend changes to existing departmental policies, given a departmental policy, so that the policy meets the
agency’s changing needs.
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(A) Requisite Knowledge. Existing policies and procedures; changes in day to day operations.
(B) Requisite Skills. The ability to evaluate existing policies and procedures for relevancy; ability to communicate

recommended changes.
Implement changes to departmental policies, given a new or changed departmental policy, so that the policy is

communicated to and understood by telecommunicators.
(A) Requisite Knowledge. Policies and procedures; changes in day to day operations.
(B) Requisite Skills. The ability to evaluate existing policies and procedures for relevancy; ability to communicate

recommended changes; written and oral communication.
Conduct routine administrative functions, given forms and record management systems, so that the reports and

logs are complete and files are maintained in accordance with policies and procedures.
(A) Requisite Knowledge. Administrative policies, procedures and records management systems.
(B) Requisite Skills. Generate reports, analyze data, use of agency software programs, communicate findings either

orally or in writing.

The supervisor monitors the operational integrity of complex and interrelated systems, technologies, and processes
that support emergency communications within the agency, and takes action as approved or directed by the AHJ.

Monitor the operating systems and interfaces, given the relevant policies, procedures and monitoring tools, so
that there is no degradation or interruption in service to ensure the continuity of operations.

(A) Requisite Knowledge. Systems operations; policies and procedures; operations of the monitoring tools
(B) Requisite Skills. Interpret and communicate findings of device indicators

Coordinate equipment repairs with technical staff or appropriate resources, given a system malfunction or failure,
so that the situation is remedied as defined and authorized by the AHJ.

(A) Requisite Knowledge. Equipment repair resource list; troubleshooting guides
(B) Requisite Skills. Troubleshooting techniques.

This duty involves integrating safety plans, policies, and procedures into the daily activities, in accordance with the
requirements of the AHJ and according to the following job performance requirements.

Apply safe practices in the public safety communications center as defined by the AHJ, given safety policies and
procedures, so that all applicable reporting is completed, in-service training is conducted, and responsibilities are
conveyed to personnel.

(A) Requisite Knowledge. The common causes of personal injury and accidents, safety policies and procedures, and
basic workplace safety.

(B) Requisite Skills. The ability to identify and act to mitigate safety hazards.
Document the events leading up to and potential causes of the accident, given an incident and any applicable

forms, so that the incident is documented and reports are processed in accordance with policies and procedures.
(A) Requisite Knowledge. Procedures for reporting an accident; safety policies and procedures.
(B) Requisite Skills. The ability to document the accident in an accurate manner and to conduct interviews objectively.

Information contained in this chapter is duplicating Candidate APCO ANS 3.102.1-201x: Core
Competencies and Minimum Training Standard for Public Safety Communications Supervisor.  It is also conflicting with
the APCO ANS as the proposed NFPA Chapter does not include all the responsibilities and related requisite knowledge
and skills as outlined in Candidate APCO ANS 3.102.1-201x.

Scope for APCO ANS 3.102.1-201x:
“This standard identifies the core competencies and minimum training requirements for Public Safety Communications

Supervisors. This position is typically tasked with managing daily operations, performing administrative duties and
maintaining employee relations. This position provides leadership and guidance to employees in order to achieve the
Agency’s mission, while providing service to the public and emergency responders.”

Specifically, refer to Chapter 4: General Knowledge and Skills; Chapter 6: Professional Competence and Chapter 7:
General Competencies.
This chapter is also beyond the scope of NFPA 1061. While APCO and NFPA conducted broad discussions on a
number of topical subjects, full collaborative efforts were limited to Public Safety Telecommunicator.

Attachment:  Candidate APCO ANS 3.102.1.201x Draft.

The Committee believes that they should be following the JPR format for pro-qual project
documents.
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_______________________________________________________________________________________________
1061-28     Log #28  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-24
Delete text to read as follows:

For qualification at Quality Assurance/Improvement Personnel, the candidate shall meet the job performance
requirements defined in Sections X.X through X.X of this standard.

The organizational structure of the department; departmental operating
procedures for administration, emergency operations, incident management system and safety; departmental budget
process; information management and recordkeeping; current trends, technologies, and socioeconomic and political
factors that affect the communication center; cultural diversity; methods used by supervisors to obtain cooperation within
a group of subordinates; the rights of management and members; agreements in force between the organization and
members; generally accepted ethical practices, including a professional code of ethics; and policies and procedures
regarding the operation of the department as they involve supervisors and members.

The ability to effectively communicate in writing utilizing technology provided by
the AHJ; write reports, letters, and memos utilizing word processing and spreadsheet programs; operate in an
information management system utilized by the AHJ.

This duty involves performing or utilizing human resources to accomplish assignments in reviewing calls for service.
This duty involves evaluating communication center member performance during emergency and nonemergency work
periods, according to the following job performance requirements.

Conduct random review of calls for service received by communication center members, given a request for
service or assistance, so that the request is received; prioritized; safety considerations are addressed; and the desired
outcomes are conveyed in accordance with the information management system utilized by the AHJ.

Verbal communications during emergency and non emergency calls for service, techniques
used to verify and collect information under stressful and non-stressful situations, and methods of confirming those
techniques.

The ability to provide written or electronic reports from reviewed calls for service and to meet
minimum call review requirements utilized by the AHJ.

This duty involves performing or utilizing human resources to accomplish assignments in providing feedback to
communication center personnel from reviewed calls for service.

Conduct a review of calls for service received by communication center members, given a call for service
report, so that the desired outcomes are conveyed in accordance with the information management system utilized by
the AHJ in a timely and accurate manner.

Written and verbal communications.
The ability to provide written and verbal communication in a generous, empathic and calm

demeanor using interpersonal skills in a methodical and organized manner to convey the desired results using the
information management system utilized by the AHJ

Recommend action for member-related problems requiring remediation training, given a member with a
situation requiring assistance and the member assistance policies and procedures, so that the situation is identified and
the actions taken are within the established policies and procedures.

The signs and symptoms of member-related problems, causes of stress in emergency
services personnel, adverse effects of stress on the performance of emergency service personnel, and awareness of
AHJ member assistance policies and procedures.

The ability to recommend a course of action for a member in need of assistance.

This duty involves coordinating communication center projects, research, and studies by organizing, retrieving, and
filing calls for service data. This will necessarily involve working with data-processing personnel to meet state,national,
and agency-related needs.

Collect calls for service data, given the goals and mission of the organization, so that communication center
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reports are timely and accurate.

Information management system utilized by the AHJ.
Written and verbal communications. State, national and local agency computer software and

reports utilized by the AHJ.

This duty involves utilizing communication center data and results from reviewed calls for service along with the
implementation of new communication center policies and procedures to develop and delivery continuing education.

Direct communication center members during a training evolution, given a training evolution and training
policies and procedures, so that the evolution is performed in accordance with safety plans, efficiently, and as directed.

Verbal communication techniques to facilitate learning.
The ability to distribute issue-guided directions to unit members during training evolutions.

This duty involves maintaining certifications, licenses, accreditations and performing benchmarks that are required by
all communication center personnel and others required by the AHJ.

Schedule and recommend training, given the communication center personnel certification and others required
certification by the AHJ, so that all personnel will meet and maintain all required training within the agencies established
policies and procedures.

Verbal communications during emergency and non emergency calls for service, techniques
used to verify and collect information under stressful and non-stressful situations, and methods of confirming those
techniques.

The ability to provide written or electronic reports from reviewed calls for service and to meet
minimum call review requirements utilized by the AHJ.

The committee has newly added this chapter and requirements to reflect this position within a public
safety communications center and to also include information obtained from the National Academy of Emergency
Dispatch(NAED).

Information contained in this chapter is duplicating Candidate APCO ANS 3.106.1-201x: Core Competencies and
Minimum Training Standard for Public Safety   Communications Quality Assurance Evaluator.  It is also conflicting with
the APCO ANS as the proposed NFPA Chapter does not include all the responsibilities and related requisite knowledge
and skills as outlined in Candidate APCO ANS 3.106.1-201x.
Scope for APCO ANS 3.106.1-201x:

“This standard identifies the core competencies and minimum training requirements for Public Safety Communications
Quality Assurance Evaluators (QAE). The QAE administers the Quality Assurance/Quality Improvement (QA/QI)
process by providing compliance oversight, reviewing, and documenting an evaluation of the level of compliance with
Agency directives and standards in an ongoing effort to ensure the highest levels of service to the public and emergency
responders.”
Specifically, refer to Chapter 4: General Knowledge and Skills; Chapter 6: Professional Competence and Chapter 7:
General Competencies of a Training Coordinator.

This chapter is also beyond the scope of NFPA 1061. While APCO and NFPA conducted broad discussions on a
number of topical subjects, full collaborative efforts were limited to Public Safety Telecommunicator.

Attachment: exert from draft candidate APCO ANS 3.106.1-201x.

The Committee believes that they should be following the JPR format for pro-qual project
documents.
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1061-29     Log #29  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-25
Delete text to read as follows:

The Communications Training Coordinator shall meet the requirements for Communications Training Officer and the
JPRs defined in Sections 11.2 through 11.6 of this standard.

Formulate budget needs, given training goals, agency budget policy, and current resources, so that the
resources required to meet training goals are identified and documented. [ :5.2.3]

Agency budget policy, resource management, needs analysis, sources of instructional
materials, and equipment. [ :5.2.3]

Resource analysis and forms completion.
[ :5.2.3]

Acquire training resources, given an identified need, so that the resources are obtained within established
timelines, budget constraints, and according to agency policy. [ :5.2.4]

Agency policies, purchasing procedures, and budget management. [ :5.2.4]
Forms completion. [ :5.2.4]

Create a lesson plan, given a topic, audience characteristics, and a standard lesson plan format, so that the
JPRs for the topic are achieved, and the plan includes learning objectives, a lesson outline, course materials,
instructional aids, and an evaluation plan. [ :5.3.2]

Elements of a lesson plan, components of learning objectives, instructional methods and
techniques, characteristics of adult learners, types and application of instructional media, evaluation techniques, and
sources of references and materials. [ :5.3.2]

. Basic research, using JPRs to develop behavioral objectives, student needs assessment,
development of instructional media, outlining techniques, evaluation techniques, and resource needs analysis.
[ :5.3.2]

Modify existing training topic, given an existing lesson plan, so that the topic remains relevant and that
technology is updated to standards set by the AHJ.

Thorough knowledge of existing lesson plan, improvements in industry standards and
equipment, improvements in instructional media.

Research skills.
Create remediation strategy given evaluation report indicating need for further training, so that trainees failing to

meet standard lesson plan standards are given additional training.
Minimum accepted competency levels established by AHJ, specific evaluation results of

trainees recommended for remediation, training strategies for varied learning styles.
None.

Maintain a continuing education training schedule, given an established lesson plan so that training is ongoing
and that continuing education objectives are met.

Lesson plan topics, certification expiration dates, AHJ, state, and federal minimum training
requirements/certifications.

Prioritization, records management.
Schedule Communications Training Officers (CTO’s) to conduct training, given a roster of certified CTO’s, so

that all CTO’s are able to instruct regularly, and maintain competency.
Current list of classes instructed by all CTO’s, strengths and weaknesses of each trainer in

regards to instructional skills.
Personnel management, evaluation skills, record keeping.

Schedule instructional sessions, given AHJ scheduling policy, instructional resources, staff, facilities and
timeline for delivery, so that the specified sessions are delivered according to department policy.

AHJ, state, and federal minimum training requirements/certifications, scheduling processes,
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supervision techniques, and resource management.

None required
Select instructional staff, given personnel qualifications, instructional requirements, and agency policies and

procedures, so that staff selection meets agency policies and achievement of agency and instructional goals.
[ :6.2.4]

Agency policies regarding staff selection, instructional requirements, selection methods, the
capabilities of instructional staff, and agency goals.[ :6.2.4]

Evaluation techniques. [ :6.2.4]

Administer a training record system, given AHJ policy and type of training activity to be documented, so that the
information captured is concise, meets all agency and legal requirements, and can be readily accessed. [ :6.2.2]

Agency policy, record-keeping systems,
professional standards addressing training records, legal requirements affecting record-keeping, and disclosure of
information. [ :6.2.2]

Development of forms and report generation.
[ :6.2.2]

Regularly review CTO reports and trainee evaluations given regular reporting, so that training progress is
monitored and negative trends are quickly recognized and corrected.

Results of regular reports and evaluations.
None required

Develop student evaluation instruments, given learning objectives,
audience characteristics, and training goals, so that the evaluation instrument determines if the student has achieved
the learning objectives; the instrument evaluates performance in an objective, reliable, and verifiable manner; and the
evaluation instrument is bias-free to any audience or group.[ :5.5.2]

Evaluation methods, development of forms, effective instructional methods, and techniques.
[ :5.5.2]

Evaluation item construction and assembly of evaluation instruments. [ :5.5.2]
Develop a class evaluation instrument, given agency policy and evaluation goals, so that students have the

ability to provide feedback to the instructor on instructional methods, communication techniques, learning environment,
course content, and student materials. [ :5.5.3]

Evaluation methods and test validity. [ :5.5.3]
Development of evaluation forms. [ :5.5.3]

Analyze student evaluation instruments, given test data, objectives and agency policies, so that validity is
determined and necessary changes are accomplished.[ :5.5.4

Test validity, reliability, and item analysis. [ :5.5.4]
Item analysis techniques. [ :5.5.4]

Construct a performance-based instructor evaluation plan, given agency policies and procedures and job
requirements, so that instructors are evaluated at regular intervals, following agency policies. [ :6.2.5]

Evaluation methods, agency policies, staff schedules, and job requirements. [ :6.2.5]
Evaluation techniques. [ :6.2.5]

Present evaluation findings, conclusions, and recommendations to agency administrator, given data summaries
and target audience, so that
recommendations are unbiased, supported, and reflect agency goals, policies, and procedures. [ :6.2.7]

Statistical evaluation procedures and agency goals. [ :6.2.7]
Presentation skills and report preparation following agency guidelines. [ :6.2.7]

Create a program evaluation plan, given agency policies and procedures, so that instructors, course
components, and facilities are evaluated and student input is obtained for course improvement. [ :6.5.4]

Evaluation methods and agency goals. [ :6.5.4]

Information contained in this chapter is duplicating Candidate APCO ANS 3.104.1-201x: Core
Competencies and Minimum Training Standard for Public Safety Communications Training Coordinator.  It is also
conflicting with the APCO ANS as the proposed NFPA Chapter does not include all the responsibilities and related
requisite knowledge and skills as outlined in Candidate APCO ANS 3.104.1-201x
Scope for APCO ANS 3.104.1-201x:

“This standard identifies the core competencies and minimum training requirements for Public Safety Communications
Training Coordinators.  This position is typically tasked with the planning, development, coordination, implementation,
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and administration of training within the Agency.”
Specifically, refer to Chapter 4: General Knowledge and Skills; Chapter 6: Professional Competence and Chapter 7:
General Competencies of a Training Coordinator.

This chapter is also beyond the scope of NFPA 1061. While APCO and NFPA conducted broad discussions on a
number of topical subjects, full collaborative efforts were limited to Public Safety Telecommunicator.

Attachment: Candidate APCO ANS 3.104.1.201x Draft.

The Committee believes that they should be following the JPR format for pro-qual project
documents.

_______________________________________________________________________________________________
1061-30     Log #CC4  PQU-PST

_______________________________________________________________________________________________
Technical Committee on Public Safety Telecommunicator Professional Qualifications,

1061-10
Revised text to read as follows:

Chapter 12 Public Safety Communications Center Manager/Director
This change was made for document consistency based on Committee Action NFPA 1061-9 (Log

#CC2).
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_______________________________________________________________________________________________
1061-31     Log #30  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-26
Delete text to read as follows:

The Public Safety Communications Center Manager shall have the requisite knowledge of the positions in the public
safety communications center. In addition, the AHJ may request additional educational background and technical
experience.

The organizational structure of both the department and the department’s
organizational structure within AHJ; geographical configuration and political influences within the boundaries:
administration of the department’s budget development and implementation; development and implementation of the
department’s policies and procedures; management of all personnel within the communications center.

The ability to communicate effectively to all inquiries and daily correspondence;
develop and deliver budgets for review and approval including capital expenditures.

Administer communication center members during daily operations, given
minimum staffing levels established by the AHJ, so that the communication center meets the performance goals in
accordance with local policies, procedures and protocols established by the AHJ.

Communication process for shift assignments, shift replacement and emergent situations.
: The ability to coordinate shift coverage with peak needs; manage allocated time off; follow

labor/management agreements within the public safety communications center.
Create operational plans to include daily activities, given an

area of responsibility as determined by the AHJ, so that daily activities that include emergency procedures both outside
the center and within the center following federal, state, provincial and local guidelines including any mission statement
or goals are met as established by the AHJ.

Comprehensive understanding of operational plans, applicable legal requirements and
regulations; positive professional development opportunities.

Communications skills both verbal and written to develop, implement, and evaluate operational
plans, federal legislation, and local requirements necessary to manage the center; encourage and support professional
development.

Create a working relationship, given the varied stakeholders involved in a
communications center, so that all stakeholders concerns are met using positive feedback and creating a team
environment.

Ability to coordinate the needs of external stakeholders and the needs of the personnel
within the center; understand personal, governmental influences and other agencies that can affect operations within the
center.

Communications with stakeholder at an appropriate level; understanding of people and their
agendas; administer discipline to  internal stakeholders if necessary; create a positive team environment.

Understand the many systems used within the communications center, given the many
updates and improvements as technology changes, so that a request for capital improvements can be added to the
budget process.

Basic understanding of what the technology is that is used in the center; having a support
network to advise of changing technology and making appropriate recommendations.

Technological understanding, communications skillsand ability to translate the information into lay
terms so that stakeholders can make informed decisions.

Information contained in this chapter is duplicating APCO ANS 1.106.1-2009: Core Competencies for
Public Safety Communications Manager / Director.  It is also conflicting with the APCO ANS as the proposed NFPA
Chapter does not include all the responsibilities and related requisite knowledge and skills as outlined in APCO ANS
1.106.1-2009.
Scope for APCO ANS 1.106.1-2009:

“Outlines the core competencies that define the basic functions, duties, responsibilities, knowledge, abilities and
expertise attributable to individuals who manage public safety
communications functions. In addition, the standard respects the diverse nature of public safety communications,
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competencies may vary dependent upon the size of the
agency, service demographics and type of services provided. Areas of core competencies identified include: managing
self & personal skills, providing direction, facilitating change, working with people, using resources, and achieving
results.”

This chapter is also beyond the scope of NFPA 1061. While APCO and NFPA conducted broad discussions on a
number of topical subjects, full collaborative efforts were limited to Public Safety Telecommunicator.

Attachment: APCO ANS 1.106.1-2009.

The Committee believes that they should be following the JPR format for pro-qual project
documents.

_______________________________________________________________________________________________
1061-32     Log #31  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-27
Delete text to read as follows:

For qualification at Logistics Section Communication Unit Leader, the candidate shall meet the job performance
requirements defined in Sections 13.1.1 through 13.2.1 of this standard.

The Communications Unit Leader (COML) is a position under the Logistics
Section of the Incident Command System of the National Incident Management System (NIMS). The COML’s
responsibility include developing plans for the effective use of incident communications equipment and facilities,
managing the distribution of communications equipment to incident personnel, and coordinating the installation and
testing of communications equipment.

Effective communications planning as well as acquiring, setting up, maintaining,
and accounting for communications equipment to operate in an information management system utilized by the AHJ.

This duty involves performing or utilizing human resources to accomplish assignments, tasks or duties received from
the Logistics officer operating in the NIMS system during emergency and nonemergency work periods, according to the
following job performance requirements.

Coordinate a Tactical Interoperable Communications Plan, given a Type III incident or larger, so that the
request is received; prioritized; safety considerations are addressed; and the desired outcomes are conveyed in
accordance with the information management system utilized by the AHJ.

Public safety communications background with exposure to field operations, public safety
technology, supervisory, and personnel management skills. Completion of the Incident Management System ICS-100,
200, 300, 700, 800 and Homeland Security COML training.

The ability to provide written, electronic, verbal communication and operate within the Nation
Incident Management System.

Information contained in this chapter is beyond the scope of the NFPA 1061 Standard. Much of the
information is duplicative of NIMs and COML.

The Committee believes that they should be following the JPR format for pro-qual project
documents. The Committee believes that they should follow the Homeland Security Presidential Directives for NIMS and
ICS.
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_______________________________________________________________________________________________
1061-33     Log #20  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-29
Revise text to read as follows:

The committee recommends that the following skills be considered by the AHJ for the telecommunicator
candidate:

(1) Ability to spell
(2) Basic reading skills
(3) Basic math calculation
(4) Ability to speak clearly
(5) Basic writing skills
(6) Manual dexterity
(7) Ability to follow written and verbal instructions
(8) Ability to alphabetize and catalog
(9) Keyboarding and mousing skills as required
(10) Multi-task
(11) Quick decision- making
(12) Teamwork
(13) Critical thinking
(14) Customer service skills
(15) Problem solving
(16) Interpersonal communication skills

The committee has identified the following behavioral characteristics or traits the hiring or certifying authority
might want a candidate to be able4 to exhibit:

(1) Adjust to various levels of activity
(2) Multi-task
(3) Make decisions and judgments based on decision-making skills
(4) Maintain composure Appropriate personal behavior
(5) Form conclusions from disassociated facts
(6) Work with others/teamwork
(7) Handle criticism Acceptance of constructive feedback
(8) Remember and recall information
(9) Deal with verbal abuse Tolerance
(10) Manage interpersonal relations
(11) Function under stress
(12) Maintain confidentiality

It is recommended, where practical, that evaluators be individuals who were not directly involved as instructors
for the requirement being evaluated.

The committee recognizes the need for formal training programs to provide the necessary skills and knowledge
to perform the job of telecommunicator.
These programs can be developed or administered by local, state, provincial, or federal agencies as well as professional
associations. In many jurisdictions, part of this formal training includes some form of on-the-job training.

This requirement can be fulfilled by attending workshops and seminars, or through professional publications and
journals, or continuing education as established by the AHJ.

This text was existing text that was annex material that was associated with main body text that was
moved from Chapter 1 to Chapter 4 and this text needed to be moved as well.

A.4.5: Moved several items that were previously identified as traits to skills to appropriately categorize them as they are
skills and not traits according to standard definitions.

A.4.6: Compare and align traits from the Occupational analysis profile charts for calltaker, law enforcement dispatcher,
fire service dispatcher and emergency medical services dispatcher with proposed NFPA traits in order to harmonize with
APCO ANS.  (see attached)

Refer to APCO ANS 3.103.1-2010 Minimum Training Standards for Public Safety Telecommunicators.
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_______________________________________________________________________________________________
1061-34     Log #CC7  PQU-PST

_______________________________________________________________________________________________
Technical Committee on Public Safety Telecommunicator Professional Qualifications,

1061-17
Revise text to read as follows:

The intent of the committee is that all individuals filling the position defined, even on a part-time or temporary
basis, should meet all minimum qualifications and standards applicable to the position and should meet all local, state
and/or federal certification requirements. The Committee recognizes the need for formal training programs to provide the
necessary skills and knowledge to perform the job of telecommunicator.

These programs can be developed or administered by local, state, provincial, or federal agencies as well as
professional associations.

In many jurisdictions, part of this formal training includes some form of on-the-job training . (See Annex C for a
discussion of the considerations of the training of enhanced telecommunicator skills.)

The intent of the Committee was to ensure that all minimum qualifications defined in this standard, as
they pertain to each level, are met by personnel who fill the position even on a part-time or temporary basis.

_______________________________________________________________________________________________
1061-35     Log #CC8  PQU-PST

_______________________________________________________________________________________________
Technical Committee on Public Safety Telecommunicator Professional Qualifications,

1061-17
Add new text to read as follows:

Training requirements and certifications of individuals working in the public safety communications center
should be defined by this standard and/or any other industry standard which is applicable. All individuals filling positions
defined by this standard, even on a part-time or temporary basis, should meet all minimum qualifications/training
requirements and standards applicable to the position and should meet all local, state and/or federal certification
requirements.

The intent of the Committee was to ensure that all minimum qualifications defined in this standard, as
they pertain to each level, are met by personnel who fill the position even on a part-time or temporary basis.
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_______________________________________________________________________________________________
1061-36     Log #21  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-30
Revise text to read as follows:

For additional information on the verbal communication process, see Annex B.
The Public Safety Telecommunicator I should be capable of operating, testing, troubleshooting, and

maintaining the continuity of the communication system. The Public Safety Telecommunicator I might also be required
to switch to and operate back-up components or alternate systems.

This could also include managing situations such as excited or hysterical callers, callers speaking foreign
languages, suicidal callers, and other calls requiring special handling, including mass casualty and weapons of mass
destruction.

Nonverbal communication protocols include American Sign Language (ASL) syntax. The
telecommunicator should also know common abbreviations used in non-verbal communications. Individuals who are
hearing or speech impaired often use American Sign Language (ASL) syntax while communicating via the TTY/Text
phone.     ASL is a separate language that uses English words with its own rules for syntax and sentence construction.

The Americans with Disabilities Act (ADA) requires equal access to emergency services by individuals
with speech and hearing impairments. This most often takes the form of TTY/Text phone using Baudot or ASCII code.
Other nonverbal devices include computer communication, digital terminals, analog devices, alarm systems, FAX
machines, or other mechanical or electronic media.

This should be done according to Section 8.3.2.1 of NFPA 1221.
The PSAP should remain on the line until it is certain that the transfer has been effected.

The Public Safety Telecommunicator I is expected to question callers regarding potential threats, risks,
and hazards that responders can encounter. Examples include details pertaining to the involvement of weapons,
hazardous materials, violent subjects at the scene, unsafe conditions en route to or at the scene, and so forth.

Special or unusual circumstances are most often typified by hangup calls or silent calls. These circumstances
will be handled by following the procedures, policies, or guidelines of the AHJ.

A pre-arrival instruction or information will be provided based on policies, procedures, or guidelines of the
AHJ.

The functions of the Public Safety Telecommunicator might include the use of predetermined questions, pre-arrival
telephone
instructions, and pre-assigned actions that are an integral part of the responsibility to prioritize calls and assist in the
stabilization of the situation.

A pre-arrival reference system should be in a uniform format that is an accessible and reproducible document based
on current guidelines and administrative protocols.

Voice control includes the ability to maintain balanced tone, modulation, volume, and inflection while
communicating.

In some jurisdictions the on-duty telecommunicator could be responsible for both call taking and dispatching.
Other entities can include social service agencies, utilities, other emergency service providers, or other governmental
units. Resolution might be accomplished by referral to, or response by, one of these agencies.

This is the associated annex material that was originally part of the existing Chapter 4 that needed to
be renumbered to Chapter 5 due to the inclusion of a new Chapter 4. Added text to these annex items were done so to
reflect changes in accepted practices as well as part of a collaborative effort with APCO.

Remove level (I) of Telecommunicator to maintain consistency throughout document. Review APCO ANS
3.103.1-2010 to align proposed NFPA 1061 recommendations.  See earlier comments regarding ranking and removal of
levels.

The Committee does not believe there needs to be a change, because PST I is recognized
within the main document.
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_______________________________________________________________________________________________
1061-37     Log #CC9  PQU-PST

_______________________________________________________________________________________________
Technical Committee on Public Safety Telecommunicator Professional Qualifications,

1061-30
Revise text to read as follows:

Nonverbal communication protocols include American Sign Language (ASL) syntax. The
telecommunicator should also know common abbreviations used in non-verbal communications. Individuals who are
hearing or speech impaired often use American Sign Language (ASL) syntax while communicating via the
Telecommunications Device for the Deaf/Teletype (TDD/TTY) or Text phone. ASL is a separate language that uses
English words with its own rules for syntax and sentence construction.

The Americans with Disabilities Act (ADA) requires equal access to emergency services by individuals
with speech and hearing impairments. This most often takes the form of TDD/TTY or Text phone using Baudot or ASCII
code. Other nonverbal devices include computer communication, digital terminals, analog devices, alarm systems.

These changes were made editorial in nature and also to reflect common terminology.
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_______________________________________________________________________________________________
1061-38     Log #22  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-33
Revise text to read as follows:

These sources can include other telecommunicators, field units, or electronic devices.
See NFPA 1221 for information on emergency alert tone.

The Public Safety Telecommunicator II should be capable of operating, testing, troubleshooting, and
maintaining the continuity of the communication systems, including radio codes, unit identifiers, emergency alert tone,
and phonetic alphabet. The Public Safety Telecommunicator II might also be required to switch to and operate back-up
components or alternate systems.

These systems might include computer-aided dispatch systems, recording systems, automatic vehicle
tracking systems, mobile data systems, and computer systems linking the telecommunicator with other agencies.

This can include familiarity with computer operations and technology.
This can also include data system messages as well.

Deployable resources include those individuals, equipment, and specialized units that are dispatched by the
agency.

See Chapter 7 of NFPA 1221 on operations.
This action is not a static decision but rather a dynamic process that changes and evolves during the

handling of an event. The Public Safety Telecommunicator II is required to make many decisions that might not change
the action originally initiated. Factors that cause changes to decisions or actions are the receipt and processing of
additional information, or updates. The Public Safety Telecommunicator II makes necessary decisions and takes actions
that will result in the appropriate assignment of resources, emphasizing the safety of the public and the response units.

The public safety telecommunicator should operate within the incident management system prescribed by the
AHJ such as defined in NFPA 1561. The telecommunications equipment used by public safety agencies is widely
varied. The term includes all equipment in use by an agency for the purpose of alerting
or notifying response units and the continued exchange of information between those units and the communications
center. Examples include computer-aided dispatch (CAD) systems; mobile data terminals (MDT); two-way radios;
paging systems; alerting devices; telegraph systems; telephone systems; voice alerting and PA systems; and data
terminals.

In the case of unfounded service requests, hang-up calls, or invalid locations, the telecommunicator should
make every effort to reverify the accuracy of a location or the validity of a service request within the policies established
by the AHJ.

Supplemental information could include relevant databases and documentation that might be internal or
external to the agency available to provide ongoing support to response units. Emergency plans should be developed in
accordance with NFPA 1600.

Situations beyond the normal scope of operation could include major crime occurrence, major fire, mass
casualty incidents, weapons of mass destruction, and man-made or natural disasters.

This is the associated annex material that was originally part of the existing Chapter 5 that needed to
be renumbered to Chapter 6 due to the inclusion of a new Chapter 4. Added text to these annex items were done so to
reflect changes in accepted practices as well as part of a collaborative effort with APCO.

Remove level (II) of Telecommunicator to maintain consistency throughout document.  Review APCO ANS
3.103.1-2010 to align proposed NFPA 1061 recommendations. Specifically for A.6.4.1 align with Chapter 5: Tools,
Equipment and Technology of APCO ANS. See earlier comments regarding the removal of levels and ranking.

The Committee does not believe there needs to be a change, because PST II is recognized
within the main document.

38Printed on  4/2/2012



Report on Comments  –  November 2012 NFPA 1061
_______________________________________________________________________________________________
1061-39     Log #23  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-34
Delete text to read as follows:

It is recommended that they also meet the requirements of Public Safety Communications Training Officer.
The committee has newly added this chapter and requirements to reflect this position within a public

safety communications center and to also include work from a collaborative effort between this committee and APCO.
Proposed addition duplicates APCO ANS 3.101.1-2007 and Candidate APCO ANS 3.101.2-201x: Core Competencies

and Minimum Training Standards for Public Safety Communications Training Officer.

The Committee does not believe there needs to be a change, because CTO is recognized
within the main document.

_______________________________________________________________________________________________
1061-40     Log #24  PQU-PST

_______________________________________________________________________________________________
Crystal McDuffie, APCO International

1061-35
Revise text to read as follows:

Minimum Training Standards for Public Safety Communications Training Officer (CTO) Minimum Training Standards
for Public Safety Communications First-Level
Supervisor Minimum Training Standards for Public Safety Telecommunicators (Project 33) Core Competencies for
Public Safety Communications Manager/Director.

The committee has added these informational references as a result of a collaborative effort between
the NFPA, this committee and APCO.

Correction of names of APCO ANS referenced.
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M E M O R A N D U M  

 

To: NFPA Technical Committee on Public Safety Telecommunicator Professional Qualifications 

From:  Stacey Van Zandt 

Date:  April 24, 2012    

Subject: NFPA 1061 ROC TC FINAL Ballot Results (F2012) 

 

According to the final ballot results, all ballot items received the necessary affirmative votes to pass ballot. 

8 Members Eligible to Vote  
1 Not Returned (Phelps)   
6 Affirmative on All   
1 Negatives on one or more comments: (Adams) 
0 Abstentions on one or more comments: (none)   
 
The attached report shows the number of affirmative, negative, and abstaining votes as well as the explanation of 
the vote for each proposal/comment.   

There are two criteria necessary for each proposal/comment to pass ballot: (1) simple majority and (2) affirmative 
2/3  vote.   The mock examples below show how the calculations are determined.  

(1) Example for Simple Majority: Assuming there are 20 vote eligible committee members, 11 affirmative votes 
are required to pass ballot.  (Sample calculation:  20 members eligible to vote ÷ 2 = 10 + 1 = 11) 

 
(2) Example for Affirmative 2/3:  Assuming there are 20 vote eligible committee members and 1 member did not 

return their ballot and 2 members abstained, the number of affirmative votes required would be 12.  (Sample 
calculation: 20 members eligble to vote – 1 not returned – 2 abstentions = 17 x 0.66 = 11.22 = 12 ) 

 
As always please feel free to contact me if you have any questions.   

 



Tuesday, April 24, 2012
Document # 1061

Final Ballot Results Report for PQU-PST  Comments

1061-1 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
Entire Document (Log # 6 )

Not Returned

Phelps, S.

Negative

Adams, C. Do not concur with a ranking structure imposed by the language in this proposal. It is not consistent
with industry practices and does not harmonize with existing APCO ANS 3.103.1-2010. I voted in the negative
because this standard imposes a ranking which does not exist in the industry; the group identified during the
call that the ranking imposed here is consistent with other NFPA standards. A standard associated with a
Firefighter 1, Firefighter 2, or Firefighter 3 represents a clear progression in career growth and development,
one building on the other. NFPA 1061 seeks to identify individual job functions which, each on their own, is a
distinct job function which has no bearing on job progression and one does not build upon the other. They are
each individual functions. I also do not concur that the Submitter's comments were addressed.

1061-2 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
Title (Log # 7 )

Not Returned

Phelps, S.

Negative

Adams, C. I believe the changes are beyond the scope of NFPA 1061. The expansion into additional public
safety communication positions are outside of the Public Safety Telecommunicator's qualifications and thereby
causes a duplication with an existing ANS supported through APCO. Although the original intent was to
collaborate and harmonize with existing and developing standards, it is not occurring and, instead, is creating a
liability of duplication. By doing so, NFPA 1061 is developing new and/or making revisions that are outside its
scope.  NFPA 1061 revisions were conducted by the technical committee in June 2011 without any
comprehensive process to identify the appropriate qualifications for the positions upon which it has expanded
its standard. The "scope" of NFPA 1061 was not addressed or changed until August 2011 and, therefore, I do
not believe the committee had the proper authority to make revisions based upon the existing scope nor based
upon its procedure for the development of its standards as JPRs are conducted without well-rounded input of
individuals performing the task(s) as are those developed within the scope of the ANSI accredited, APCO
International's Standards Development Committee which utilizes a nation-wide occupational analysis process
inclusive of high performing individuals specific to the position for which the standard addresses.

1061-3 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
1.1 (Log # 8 )

Not Returned

Phelps, S.

Negative
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Final Ballot Results Report for PQU-PST  Comments

Adams, C. The changes to NFPA 1061 creates a duplication with existing APCO standards developed and/or
currently in development. This addition to NFPA 1061 is beyond the scope of the standard. The expansion of
the scope in August 2011 occurred after the technical committee's meeting and, therefore, the technical
committee was developing work outside its scope at the time. That scope should remain in effect to allow for
harmonization and to prevent duplication which is occurring with other standards (in particular, APCO
standards). I also do not believe the Submitter's comments were addressed.

1061-4 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
1.2 (Log # 9 )

Not Returned

Phelps, S.

Negative

Adams, C. The changes to NFPA 1061 creates a duplication with existing APCO standards developed and/or
currently in development; does not allow for harmonization within the original scope of NFPA 1061. This
addition to NFPA 1061 is beyond the scope of the standard. The expansion of the scope in August 2011
occurred after the technical committee's meeting and, therefore, the technical committee was developing work
outside its scope at the time. That scope should remain in effect to allow for harmonization and to prevent
duplication which is occurring with other standards (in particular, APCO standards). The committee statement
that, "[t] sentence was worded to the persons working the centers, not the centers themselves" does not address
the comment that the change is beyond the scope, that other standards exist for the positions identified and the
scope of the document duplicates another ANSI standards developer whose scope is public safety
communications. I also do not believe the Submitter's comments were addressed.

1061-5 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
2.4 (Log # 10 )

Not Returned

Phelps, S.

1061-6 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
3.3.x Public Safety Answering Point (PSAP) and A.3.3.x (New) (Log # 5 )

Not Returned

Phelps, S.

1061-7 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
3.3.x Public Safety Communications Center (New) (Log # CC6 )

Not Returned

Phelps, S.

1061-8 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
3.3.9 Public Safety Communication Center Personnel (Log # 12 )
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Not Returned

Phelps, S.

Negative

Adams, C. There was a virtual lack of respect here in the development of another ANSI accredited body whose
scope is public safety communications. Although acknowledged by voting members of this process, the
majority felt it not prudent to accept the recommendation at the 11th hour, but to take more time. I do not
believe this, again, addressed the comment in a prudent, effective or efficient manner, but merely recommends
the rejection of the comment and suggests that it be addressed at a later time. The JPRs utilized do not provide
for a harmonization with APCO whose scope of public safety communications facilitates its standards process
through an occupational analysis from high performers specific to the individual job functions.

1061-9 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
3.3.9.x Public Safety Communications Manager/Director and A.3.3.9.x (New) (Log # CC2 )

Not Returned

Phelps, S.

Affirmative with Comment

Adams, C. I am concerned that the JPR conducted appears to have been performed by one individual and I
have concerns as to whether this accurately reflects and provides for a basis for any change which is not done
in a comprehensive manner with individuals who perform the specific job duties addressed by the standard.

1061-10 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
3.3.9.x Public Safety Communications Supervisor and A.3.3.9.x (New ) (Log # CC1 )

Not Returned

Phelps, S.

Negative

Adams, C. The action(s) taken by the NFPA 1061 committee does not address the concerns raised by the
submitter's comment. It is not merely the addition of a definition of a Public Safety Communications
Supervisor, but adds a section to NFPA 1061 which clearly creates a duplication with existing APCO standards
developed and/or currently in development; does not allow for harmonization within the original scope of
NFPA 1061. This addition to NFPA 1061 is beyond the scope of the standard. The expansion of the scope in
August 2011 occurred after the technical committee's meeting and, therefore, the technical committee was
developing work outside its scope at the time. That scope should remain in effect to allow for harmonization
and to prevent duplication which is occurring with other standards (in particular, APCO standards). The
document duplicates another ANSI standards developer whose scope is public safety communications.

1061-11 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
3.3.9 Public Safety Communications Training Officer (CTO).x (New) (Log # 13 )

Not Returned

Phelps, S.

Negative

3



Tuesday, April 24, 2012
Document # 1061

Final Ballot Results Report for PQU-PST  Comments

Adams, C. The action(s) taken by the NFPA 1061 committee does not address the concerns raised by the
comment on the proposal. It is not merely the addition of a definition of a Public Safety Communications
Supervisor, but adds a section to NFPA 1061 which clearly creates a duplication with existing APCO standards
developed and/or currently in development; does not allow for harmonization within the original scope of
NFPA 1061. This addition to NFPA 1061 is beyond the scope of the standard. The expansion of the scope in
August 2011 occurred after the technical committee's meeting and, therefore, the technical committee was
developing work outside its scope at the time. That scope should remain in effect to allow for harmonization
and to prevent duplication which is occurring with other standards (in particular, APCO standards). The
document duplicates another ANSI standards developer whose scope is public safety communications.

1061-12 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
3.3.9.x Public Safety Communications Training Officer (CTO) and A.3.3.9.x (New) (Log # 3 )

Not Returned

Phelps, S.

Affirmative with Comment

Adams, C. Accepted in principle with reference to Comment No. 1061-11, Log No. 13, all inclusive.

1061-13 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
3.3.9.x Public Safety Telecommunications Manager and A.3.3.9.x (New) (Log # 2 )

Not Returned

Phelps, S.

Affirmative with Comment

Adams, C. Accepted in principle; however, the inclusion of the Public Safety Telecommunications Manager is
a duplication of an existing standard by an ANSI accredited organization; and that the inclusion herein exceeds
the scope of the NFPA. This addition to NFPA 1061 is beyond the scope of the standard. The expansion of the
scope in August 2011 occurred after the technical committee's meeting and, therefore, the technical committee
was developing work outside its scope at the time. That scope should remain in effect to allow for
harmonization and to prevent duplication which is occurring with other standards (in particular, APCO
standards). The document duplicates another ANSI standards developer whose scope is public safety
communications.

1061-14 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
3.3.9.x Public Safety Telecommunications Supervisor and A.3.3.9.x (New) (Log # 1 )

Not Returned

Phelps, S.

Affirmative with Comment

Adams, C. Accepted in principle with reference to Comment No. 1061-10, Log No. CC1, all inclusive.

1061-15 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
3.3.9.1 Public Safety Telecommunicator (Log # 14 )
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Not Returned

Phelps, S.

Affirmative with Comment

Adams, C. Accepted in principle; however, the inclusion of the Public Safety Telecommunications Supervisor
is a duplication of an existing standard by an ANSI accredited organization; and that the inclusion herein
exceeds the scope of the NFPA. This addition to NFPA 1061 is beyond the scope of the standard. The
expansion of the scope in August 2011 occurred after the technical committee's meeting and, therefore, the
technical committee was developing work outside its scope at the time. That scope should remain in effect to
allow for harmonization and to prevent duplication which is occurring with other standards (in particular,
APCO standards). The document duplicates another ANSI standards developer whose scope is public safety
communications.

1061-16 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
3.3.9.1.1 Public Safety Telecommunicator 1 (Call Taker) and A.3.3.9.1.1 (Log # CC3 )

Not Returned

Phelps, S.

Affirmative with Comment

Adams, C. Does not harmonize with ANSI accredited organization whose standards are supported by a
comprehensive nation-wide occupational analysis.

1061-17 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
3.3.9.1.1 Public Safety Telecommunicator I (Call Taker) (Log # 15 )

Not Returned

Phelps, S.

Negative

Adams, C. Harmonization between two ANSI accredited bodies is not occurring and is creating a conflict in
similar standards, duplicating efforts. NFPA pro-qual project documents are not part of NFPA 1061 and
therefore the comments are not addressed on their merit.

1061-18 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
3.3.9.1.1 Public Safety Telecommunicator I (Call Taker) and A.3.3.9.1.1 (New) (Log # 4 )

Not Returned

Phelps, S.

Affirmative with Comment
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Final Ballot Results Report for PQU-PST  Comments

Adams, C. Does not harmonize with ANSI accredited organization whose standards are supported by a
comprehensive nation-wide occupational analysis. This standard continues to provide a "ranking" which has
not been demonstrated exists within the identified environment of a public safety communications center. It
was prudent to be inclusive in the definition and not to annex pertinent material. I voted in the negative
because this standard imposes a ranking which does not exist in the industry; the group identified during the
call that the ranking imposed here is consistent with other NFPA standards. A standard associated with a
Firefighter 1, Firefighter 2, or Firefighter 3 represents a clear progression in career growth and development,
one building on the other. NFPA 1061 seeks to identify individual job functions which, each on their own, is a
distinct job function which has no bearing on job progression and one does not build upon the other. They are
each individual functions. however, the submitter's comments were not addressed.

1061-19 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
3.3.9.1.2 Public Safety Telecommunicator II (Radio Dispatcher) (Log # 16 )

Not Returned

Phelps, S.

Negative

Adams, C. Harmonization between two ANSI accredited bodies is not occurring and is creating a conflict in
similar standards, duplicating efforts. NFPA pro-qual project documents are not part of NFPA 1061 and
therefore the comments are not addressed on their merit. In addition, it adds a section to NFPA 1061 which
clearly creates a duplication with existing APCO standards developed and/or currently in development; does
not allow for harmonization within the original scope of NFPA 1061. This addition to NFPA 1061 is beyond
the scope of the standard. The expansion of the scope in August 2011 occurred after the technical committee's
meeting and, therefore, the technical committee was developing work outside its scope at the time. That scope
should remain in effect to allow for harmonization and to prevent duplication which is occurring with other
standards (in particular, APCO standards). The document duplicates another ANSI standards developer whose
scope is public safety communications. Further, I have seen no information which supports the information
submitted through the change in NFPA 1061 and which does not harmonize with occupational analysis
conducted by and which supports the APCO standard for the same position.

1061-20 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
3.3.13 Task (Log # 11 )

Not Returned

Phelps, S.

1061-21 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
3.3.x TTD/TTY (New) (Log # CC5 )

Not Returned

Phelps, S.

1061-22 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
4.9, 4.10, 4.11, 4.12, and 4.13 (Log # 17 )
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Final Ballot Results Report for PQU-PST  Comments

Not Returned

Phelps, S.

Negative

Adams, C. The NFPA 1061 committee did not address the concern posed by the comment.  It has identified
all-inclusively Homeland Security Presidential Directives for NIMS and ICS which do not all apply to a public
safety Telecommunicator.

1061-23 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
Chapter 5 (previous Chapter 4) (Log # 18 )

Not Returned

Phelps, S.

Negative

Adams, C. The submitter's comments are not specifically addressed. This creates a duplication of an existing or proposed standard by an ANSI
accredited body whose scope is public safety communications. Incorporating in NFPA does not provide any benefit to the public safety community
nor the expansion of the NFPA scope for 1061; and, in fact, places an undue burden on the public safety communications industry through the
enactment of duplicating standards, creating a and unnecessary and potential liability upon the public safety communication centers across the
country. The expansion of the scope in August 2011 occurred after the technical committee's meeting and therefore, the 1061 committee was
developing work outside its scope at the time. That scope should remain in effect to allow for harmonization and to prevent duplication which is
occurring with other standards (in particular, APCO standards). The document duplicates another ANSI developer whose scope is public safety
communications. Further, I have seen no information which supports the information submitted through the change in NFPA 1061 and which does
not harmonize with an occupational analysis conducted by and which supports the APCO standard which is duplicated by this action.

1061-24 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
Chapter 6 (previous Chapter 5) (Log # 19 )

Not Returned

Phelps, S.

Negative

Adams, C. The submitter's comments are not specifically addressed. This creates a duplication of an existing or proposed standard by an ANSI
accredited body whose scope is public safety communications. Incorporating in NFPA does not provide any benefit to the public safety community
nor the expansion of the NFPA scope for 1061; and, in fact, places an undue burden on the public safety communications industry through the
enactment of duplicating standards, creating a and unnecessary and potential liability upon the public safety communication centers across the
country. The expansion of the scope in August 2011 occurred after the technical committee's meeting and therefore, the 1061 committee was
developing work outside its scope at the time. That scope should remain in effect to allow for harmonization and to prevent duplication which is
occurring with other standards (in particular, APCO standards). The document duplicates another ANSI developer whose scope is public safety
communications. Further, I have seen no information which supports the information submitted through the change in NFPA 1061 and which does
not harmonize with an occupational analysis conducted by and which supports the APCO standard which is duplicated by this action. Further, it
identifies all inclusively the Homeland Security Presidential Directives for NIMS and ICS which do not all apply to a public safety
telecommunicator.

1061-25 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
Chapter 7 (New) (Log # 25 )

Not Returned

Phelps, S.

Negative
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Adams, C. The NFPA 1061 committee did not address the concern posed by the comment.  It has identified
all-inclusively Homeland Security Presidential Directives for NIMS and ICS which do not all apply to a public
safety Telecommunicator.

1061-26 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
Chapter 8 (New) (Log # 26 )

Not Returned

Phelps, S.

Negative

Adams, C. The submitter's comments are not specifically addressed. This creates a duplication of an existing or proposed standard by an ANSI
accredited body whose scope is public safety communications. Incorporating in NFPA does not provide any benefit to the public safety community
nor the expansion of the NFPA scope for 1061; and, in fact, places an undue burden on the public safety communications industry through the
enactment of duplicating standards, creating a and unnecessary and potential liability upon the public safety communication centers across the
country. The expansion of the scope in August 2011 occurred after the technical committee's meeting and therefore, the 1061 committee was
developing work outside its scope at the time. That scope should remain in effect to allow for harmonization and to prevent duplication which is
occurring with other standards (in particular, APCO standards). The document duplicates another ANSI developer whose scope is public safety
communications.  Further, I have seen no information which supports the information submitted through the change in NFPA 1061 and it does not
harmonize with an occupational analysis conducted by and which supports the APCO standard which is duplicated by this action. It appeared
committee members were not interested in working through the proposal comments submitted, recognized the duplication, demonstrates a lack of
consideration for other ANSI standard setting accredited organizations and is not concerned about conflicting standards. Obvious conflict between
standards should not be acceptable, despite the red tape and being deep in the process, there is a responsibility to insure that standards are
harmonized when needed, that there is no duplication and, especially, there is respect for other ANSI accredited organizations who, though they
may be new to standards setting, have no less to contribute to their respective industry.

1061-27 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
Chapter 9 (New) (Log # 27 )

Not Returned

Phelps, S.

Negative

Adams, C. The submitter's comments are not specifically addressed. This creates a duplication of an existing or proposed standard by an ANSI
accredited body whose scope is public safety communications. Incorporating in NFPA does not provide any benefit to the public safety community
nor the expansion of the NFPA scope for 1061; and, in fact, places an undue burden on the public safety communications industry through the
enactment of duplicating standards, creating a and unnecessary and potential liability upon the public safety communication centers across the
country. The expansion of the scope in August 2011 occurred after the technical committee's meeting and therefore, the 1061 committee was
developing work outside its scope at the time. That scope should remain in effect to allow for harmonization and to prevent duplication which is
occurring with other standards (in particular, APCO standards). The document duplicates another ANSI developer whose scope is public safety
communications. Further, I have seen no information which supports the information submitted through the change in NFPA 1061 and which does
not harmonize with an occupational analysis conducted by and which supports the APCO standard which is duplicated by this action. It appeared
committee members were not interested in working through the submitter's comments, recognized the duplication, demonstrates a lack of
consideration for other ANSI standard setting accredited organizations and is not concerned about conflicting standards. Obvious conflict between
standards should not be acceptable, despite the red tape and being deep in the process, there is a responsibility to insure that standards are
harmonized when needed, that there is no duplication and, especially, there is respect for other ANSI accredited organizations who, though they
may be new to standards setting, have no less to contribute to their respective industry. Further, the pro-qual process is not an NFPA function and
should not have bearing on these actions. It is separate and apart from NFPA's accreditation as an ASD.

1061-28 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
Chapter 10 (New) (Log # 28 )

Not Returned

Phelps, S.
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Negative

Adams, C. The submitter's comments are not specifically addressed. This creates a duplication of an existing or proposed standard by an ANSI
accredited body whose scope is public safety communications. Incorporating in NFPA does not provide any benefit to the public safety community
nor the expansion of the NFPA scope for 1061; and, in fact, places an undue burden on the public safety communications industry through the
enactment of duplicating standards, creating a and unnecessary and potential liability upon the public safety communication centers across the
country. The expansion of the scope in August 2011 occurred after the technical committee's meeting and therefore, the 1061 committee was
developing work outside its scope at the time. That scope should remain in effect to allow for harmonization and to prevent duplication which is
occurring with other standards (in particular, APCO standards). The document duplicates another ANSI developer whose scope is public safety
communications. Further, I have seen no information which supports the information submitted through the change in NFPA 1061 and which does
not harmonize with an occupational analysis conducted by and which supports the APCO standard which is duplicated by this action. It appeared
committee members were not interested in working through the proposal comments submitted, recognized the duplication, demonstrates a lack of
consideration for other ANSI standard setting accredited organizations and is not concerned about conflicting standards.  Obvious conflict between
standards should not be acceptable, despite the red tape and being deep in the process, there is a responsibility to insure that standards are
harmonized when needed, that there is no duplication and, especially, there is respect for other ANSI accredited organizations who, though they
may be new to standards setting, have no less to contribute to their respective industry. Further, the pro-qual process is not an NFPA function and
should not have bearing on these actions. It is separate and apart from NFPA's accreditation as an ASD.

1061-29 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
Chapter 11 (New) (Log # 29 )

Not Returned

Phelps, S.

Negative

Adams, C. The submitter's comments are not specifically addressed. This creates a duplication of an existing or proposed standard by an ANSI
accredited body whose scope is public safety communications.  Incorporating in NFPA does not provide any benefit to the public safety community
nor the expansion of the NFPA scope for 1061; and, in fact, places an undue burden on the public safety communications industry through the
enactment of duplicating standards, creating a and unnecessary and potential liability upon the public safety communication centers across the
country. The expansion of the scope in August 2011 occurred after the technical committee's meeting and therefore, the 1061 committee was
developing work outside its scope at the time. That scope should remain in effect to allow for harmonization and to prevent duplication which is
occurring with other standards (in particular, APCO standards). The document duplicates another ANSI developer whose scope is public safety
communications. Further, I have seen no information which supports the information submitted through the change in NFPA 1061 and which does
not harmonize with an occupational analysis conducted by and which supports the APCO standard which is duplicated by this action. It appeared
committee members were not interested in working through the submitter's comments, recognized the duplication, demonstrates a lack of
consideration for other ANSI standard setting accredited organizations and is not concerned about conflicting standards. Obvious conflict between
standards should not be acceptable, despite the red tape and being deep in the process, there is a responsibility to insure that standards are
harmonized when needed, that there is no duplication and, especially, there is respect for other ANSI accredited organizations who, though they
may be new to standards setting, have no less to contribute to their respective industry. Further, the pro-qual process is not an NFPA function and
should not have bearing on these actions. It is separate and apart from NFPA's accreditation as an ASD.

1061-30 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
Chapter 12 (Log # CC4 )

Not Returned

Phelps, S.

Negative

Adams, C. In order to harmonize with an existing standard, "Director" should be included in the identification of the position; however, the
inclusion of Public Safety Communications Manager/Director into NFPA 1061 creates a duplication of an existing or proposed standard by an
ANSI accredited body whose scope is public safety communications. Incorporating this in NFPA does not provide any benefit to the public safety
community nor the expansion of the NFPA scope for 1061; and, in fact, places an undue burden on the public safety communications industry
through the enactment of duplicating standards, creating an unnecessary and potential liability upon the public safety communication centers across
the country.
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1061-31 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
Chapter 12 (New) (Log # 30 )

Not Returned

Phelps, S.

Negative

Adams, C. The submitter's comments are not specifically addressed. This creates a duplication of an existing or proposed standard by an ANSI
accredited body whose scope is public safety communications. Incorporating in NFPA does not provide any benefit to the public safety community
nor the expansion of the NFPA scope for 1061; and, in fact, places an undue burden on the public safety communications industry through the
enactment of duplicating standards, creating a and unnecessary and potential liability upon the public safety communication centers across the
country. The expansion of the scope in August 2011 occurred after the technical committee's meeting and therefore, the 1061 committee was
developing work outside its scope at the time. That scope should remain in effect to allow for harmonization and to prevent duplication which is
occurring with other standards (in particular, APCO standards). The document duplicates another ANSI developer whose scope is public safety
communications. Further, I have seen no information which supports the information submitted through the change in NFPA 1061 and which does
not harmonize with an occupational analysis conducted by and which supports the APCO standard which is duplicated by this action. It appeared
committee members were not interested in working through the proposal comments submitted, recognized the duplication, demonstrates a lack of
consideration for other ANSI standard setting accredited organizations and is not concerned about conflicting standards. Obvious conflict between
standards should not be acceptable, despite the red tape and being deep in the process, there is a responsibility to insure that standards are
harmonized when needed, that there is no duplication and, especially, there is respect for other ANSI accredited organizations who, though they
may be new to standards setting, have no less to contribute to their respective industry. Further, the pro-qual process is not an NFPA function and
should not have bearing on these actions. It is separate and apart from NFPA's accreditation as an ASD.

1061-32 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
Chapter 13 (New) (Log # 31 )

Not Returned

Phelps, S.

Negative

Adams, C. The submitter's comments are not specifically addressed. This creates a duplication of an existing or proposed standard by an ANSI
accredited body whose scope is public safety communications.  Incorporating in NFPA does not provide any benefit to the public safety community
nor the expansion of the NFPA scope for 1061; and, in fact, places an undue burden on the public safety communications industry through the
enactment of duplicating standards, creating a and unnecessary and potential liability upon the public safety communication centers across the
country. The expansion of the scope in August 2011 occurred after the technical committee's meeting and therefore, the 1061 committee was
developing work outside its scope at the time. That scope should remain in effect to allow for harmonization and to prevent duplication which is
occurring with other standards (in particular, APCO standards). The document duplicates another ANSI developer whose scope is public safety
communications. Further, I have seen no information which supports the information submitted through the change in NFPA 1061 and which does
not harmonize with an occupational analysis conducted by and which supports the APCO standard which is duplicated by this action. It appeared
committee members were not interested in working through the submitter's comments, recognized the duplication, demonstrates a lack of
consideration for other ANSI standard setting accredited organizations and is not concerned about conflicting standards. Obvious conflict between
standards should not be acceptable, despite the red tape and being deep in the process, there is a responsibility to insure that standards are
harmonized when needed, that there is no duplication and, especially, there is respect for other ANSI accredited organizations who, though they
may be new to standards setting, have no less to contribute to their respective industry. Further, the pro-qual process is not an NFPA function and
should not have bearing on these actions. It is separate and apart from NFPA's accreditation as an ASD.

1061-33 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
A.4.5, A.4.6, A.4.7, A.4.8, and A.4.9 (Log # 20 )

Not Returned

Phelps, S.

Affirmative with Comment

Adams, C. The submitter's comments were supported.  This provided a great example of harmonization in identifying accurately qualifications
and/or core competencies which should be considered by the AHJ.
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1061-34 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
A.4.8 (Log # CC7 )

Not Returned

Phelps, S.

1061-35 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
A.4.10 (New) (Log # CC8 )

Not Returned

Phelps, S.

Negative

Adams, C. To identify training requirements exceeds the scope of NFPA 1061 and is a duplication of existing and/or in-development standards
by an ASD whose scope is specific to public safety communications. Incorporating in NFPA does not provide any benefit to the public safety
community nor the expansion of the NFPA scope for 1061; and, in fact, places an undue burden on the public safety communications industry
through the enactment of duplicating standards, creating a and unnecessary and potential liability upon the public safety communication centers
across the country. The expansion of the scope in August 2011 occurred after the technical committee's meeting and therefore, the 1061 committee
was developing work outside its scope at the time. That scope should remain in effect to allow for harmonization and to prevent duplication which
is occurring with other standards (in particular, APCO standards). The document duplicates another ANSI developer whose scope is public safety
communications. Further, I have seen no information which supports the information submitted through the change in NFPA 1061 and which does
not harmonize with an occupational analysis conducted by and which supports the APCO standard which is duplicated by this action. It appeared
committee members were not interested in working through the proposal comments submitted, recognized the duplication, demonstrates a lack of
consideration for other ANSI standard setting accredited organizations and is not concerned about conflicting standards. There is a responsibility to
insure that standards are harmonized when needed, that there is no duplication and, especially, there is respect for other ANSI accredited
organizations who, though they may be new to standards setting, have no less to contribute to their respective industry.

1061-36 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
A.5.2.2(A) through A.5.4.2 (Log # 21 )

Not Returned

Phelps, S.

Affirmative with Comment

Adams, C. This continues to support a "ranking" for personnel within the communications center which is not supported by the submitter's
comments made within this revision cycle throughout NFPA 1061. NFPA 1061 imposes a ranking which does not exist in the industry; the group
identified during the call that the ranking imposed here is consistent with other NFPA standards. A standard associated with a Firefighter 1,
Firefighter 2, or Firefighter 3 represents a clear progression in career growth and development, one building on the other. NFPA 1061 seeks to
identify individual job functions which, each on their own, is a distinct job function which has no bearing on job progression and one does not build
upon the other. They are each individual functions.

1061-37 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
A.5.2.5(A) and A.5.2.4(B) (Log # CC9 )

Not Returned

Phelps, S.

1061-38 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
A.6 (Log # 22 )

Not Returned

Phelps, S.
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Affirmative with Comment

Adams, C. Submitter's comments were not addressed as the newly added language in this section prevents harmonization and duplicates an
existing and/or developing standard by an ASD thereby. By adding other personnel defined by APCO's standards development, NFPA 1061,
exceeds its scope. The expansion of the scope in August 2011 occurred after the technical committee's meeting and therefore, the 1061 committee
was developing work outside its scope at the time. Further, this is not original material and the original reference/source is not identified.

1061-39 Eligible To Vote:8  Affirmative: 7  Negative: 0  Abstain: 0  Not Returned: 1
A.9.1 (Log # 23 )

Not Returned

Phelps, S.

Affirmative with Comment

Adams, C. Submitter's comments were not addressed as the newly added language in this section prevents harmonization and duplicates an
existing and/or developing standard by an ASD thereby. The expansion of the scope in August 2011 occurred after the technical committee's
meeting and therefore, the 1061 committee was developing work outside its scope at the time. Further, this is not original material and the original
reference/source is not identified.

1061-40 Eligible To Vote:8  Affirmative: 6  Negative: 1  Abstain: 0  Not Returned: 1
E.2.1 (New) (Log # 24 )

Not Returned

Phelps, S.

Negative

Adams, C. Submitter's comments were not addressed as the newly added language in this section prevents harmonization and duplicates an
existing and/or developing standard by an ASD thereby. By adding other personnel defined by APCO's standards development, NFPA 1061,
exceeds its scope. The expansion of the scope in August 2011 occurred after the technical committee's meeting and therefore, the 1061 committee
was developing work outside its scope at the time. Further, this is not original material and the original reference/source is not identified. APCO's
document is referred to as a publication and not an ANS.
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The return of ballots is required, by the Regulations Governing the Development of NFPA 
Standards.   
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Report on First Revision  –  November 2013 NFPA 1005
_______________________________________________________________________________________________
1005-     Log #FR11  PQU-FFQ Final Action:
(1.1 Scope and 1.2 Purpose)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Revise text to read as follows:
1.1  Scope. This standard identifies the minimum job performance requirements (JPRs) for land-based fire fighters
responsible for fire-fighting operations aboard commercial/military vessels over 50 ft involved in fire that call at North
American ports or that are signatory to the International Safety of Life at Sea (SOLAS) Agreement.

1.2* Purpose. The purpose of this standard shall be to ensure that land-based fire fighters meeting the requirements of
this standard who are responsible for fire-fighting operations aboard commercial/military vessels over 50 ft involved in
fire that call at North American ports or that are signatory to the SOLAS agreement are qualified.

1.1*  Scope. This standard identifies the minimum job performance requirements (JPRs) for land-based fire fighters
responsible for fire-fighting operations aboard vessels over 50 ft (15.25m) involved in fire.
1.1.1 This standard does not address fire fighters assigned to marine fire-fighting vessels.
1.1.2 This standard does not address fire fighters assigned to vessels.

1.2* Purpose. The purpose of this standard shall be to ensure that land-based fire fighters who are responsible for
fire-fighting operations aboard vessels over 50 ft (15.25m) meet the requirments of this standard.

_______________________________________________________________________________________________
1005-     Log #FR20  PQU-FFQ Final Action:
(Chapter 2 Referenced Publications)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Revised text as follows:
Chapter 2 Referenced Publications
2.1 General. The documents or portions thereof listed in this chapter are referenced within this standard and shall be
considered part of the requirements of this document.

2.2 NFPA Publications. National Fire Protection Association, 1 Batterymarch Park, Quincy, MA 02169-7471.
NFPA 1001, Standard for Fire Fighter Professional Qualifications, 2002 2013 edition.
NFPA 1500, Standard on Fire Department Occupational Safety and Health Program, 2002 2013 edition.

2.3 Other Publications.
Merriam-Webster’s Collegiate Dictionary, 11th edition, Merriam-Webster, Inc., Springfield, MA, 2003.

2.4 References for Extracts in Mandatory Sections.
NFPA 1000, Standard for Fire Service Professional Qualifications Accreditation and Certification Systems, 2006 2011
edition.
NFPA 1001, Standard for Fire Fighter Professional Qualifications, 2002 2013 edition.
NFPA 1002, Standard for Fire Apparatus Driver/Operator Professional Qualifications, 2003 2009 edition.
NFPA 1031, Standard for Professional Qualifications for Fire Inspector and Plan Examiner, 2003 2009 edition.
NFPA 1081, Standard for Industrial Fire Brigade Member Professional Qualifications, 2007 2010 edition.
NFPA 1405, Guide for Land-Based Fire Fighters Who Respond to Marine Vessel Fires, 2006 2011 edition.
NFPA 1670, Standard on Operations and Training for Technical Search and Rescue Incidents, 2004 2009 edition.
NFPA 1710, Standard for the Organization and Deployment of Fire Suppression Operations, Emergency Medical
Operations, and Special Operations to the Public by Career Fire Departments, 2004 2010 edition.

1Printed on  4/30/2012



Report on First Revision  –  November 2013 NFPA 1005
_______________________________________________________________________________________________
1005-     Log #FR21  PQU-FFQ Final Action:
(Chapter 3 Definitions)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Revised text as follows:
3.1  General. The definitions contained in this chapter shall apply to the terms used in this standard. Where terms are
not defined in this chapter or within another chapter, they shall be defined using their ordinarily accepted meanings
within the context in which they are used. Merriam-Webster’s Collegiate Dictionary, 11th edition, shall be the source for
the ordinarily accepted meaning.
3.2  NFPA Official Definitions.
3.2.1* Approved.  Acceptable to the authority having jurisdiction.
3.2.2* Authority Having Jurisdiction (AHJ).  An organization, office, or individual responsible for enforcing the
requirements of a code or standard, or for approving equipment, materials, an installation, or a procedure.
3.2.3* Listed.  Equipment, materials, or services included in a list published by an organization that is acceptable to the
authority having jurisdiction and concerned with evaluation of products or services, that maintains periodic inspection of
production of listed equipment or materials or periodic evaluation of services, and whose listing states that either the
equipment, material, or service meets appropriate designated standards or has been tested and found suitable for a
specified purpose.
3.2.4  Shall.  Indicates a mandatory requirement.
3.2.5  Should.  Indicates a recommendation or that which is advised but not required.
3.2.6  Standard.  A document, the main text of which contains only mandatory provisions using the word “shall” to
indicate requirements and which is in a form generally suitable for mandatory reference by another standard or code or
for adoption into law. Non-mandatory provisions shall be located in an appendix or annex, footnote, or fine-print note
and are not to be considered a part of the requirements of a standard.
3.3  General Definitions.
3.3.1  Action Plan.
3.3.1.1  Incident Action Plan.  A written management plan developed or approved by the Incident Commander that
establishes the overall strategic decisions and assigns tactical objectives for the incident.
3.3.1.2 Initial Action Plan.  A verbal or written management plan developed by the initial Incident Commander to an
incident and upon which initial incident control actions are based.
3.3.2  Bow.  The front end of a boat or vessel. [1405, 2011 2006]
3.3.3  Cold Zone.  See 3.3.5.1.
3.3.4  Compartment.  A subdivision of space or room in a ship.
3.3.5  Control Zones.  The areas at an incident that are designated based upon safety and the degree of hazard to the
fire fighter.
3.3.5.1* Cold Zone.  The control zone of an incident that contains the command post and other support functions
deemed necessary to control the incident.
3.3.5.2 Hot Zone.  The control zone of an incident that includes the fire area or the area immediately surrounding
hazardous materials and that extends far enough to prevent adverse effects from fire, products of combustion and/or
hazardous materials releases to personnel outside the zone.
3.3.5.3 Warm Zone.  The control zone at an incident that surrounds the hot zone and in which the fire fighter may be
exposed to low levels of the products of combustion requiring standard fire fighter personal protective equipment for
protection.
3.3.6  Draft.  (1) The vertical distance between the water surface and the lowest point of a vessel. (2) The depth of
water a vessel needs in order to float.
3.3.7  Fire Department.  An organization providing rescue, fire suppression, and related activities. The term fire
department shall include any public, governmental, private, industrial, or military organization engaging in this type of
activity.
3.3.8  Fire Fighter.
3.3.8.1 Fire Fighter II.  A person who has met the requirements of Chapters 1 through 6 of NFPA 1001, Standard for
Fire Fighter Professional Qualifications. [1001, 2013 2002]
3.3.8.2.1  Marine Fire Fighter I.  A land-based Fire Fighter II at the first level of progression as defined in Chapter 4, who
has demonstrated the knowledge and skills to respond to an incident and operate in the proximity of a vessel or dock
area or to provide support functions in the cold and warm zone on board a vessel.
3.3.8.2.2  Marine Fire Fighter II.  A land-based Fire Fighter II at the second level of progression as defined in Chapter 5,
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who has demonstrated the knowledge and skills to respond to an incident and operate on a vessel while performing
defensive and offensive functions inside the warm and hot zone on board a vessel.
3.3.9  Hot Zone.  See 3.3.5.2.
3.3.10  Hull.  The main structural frame or body of a vessel below the weather deck.
3.3.11  Immediately Dangerous to Life and Health (IDLH).  Any condition that would pose an immediate or delayed
threat to life, cause irreversible adverse health effects, or interfere with an individual’s ability to escape unaided from a
hazardous environment. [1670, 2009 2004]
3.3.12  Incident Action Plan.  See 3.3.1.1.
3.3.13  Initial Action Plan.  See 3.3.1.2.
3.3.14  Job Performance Requirement (JPR).  A written statement that describes a specific job task, lists the items
necessary to complete the task, and defines measurable or observable outcomes and evaluation areas for the specific
task. [1000, 2011 2006]
3.3.15  List.  The continuous lean or tilt of a vessel to one side due to an imbalance of weight within the vessel.
3.3.16  Marine Facility.  Any land-based facility that incorporates buildings, personnel, equipment, docks, moorings,
and other features to support the docking, loading, unloading, maintenance, and servicing of marine vessels.
3.3.17  Marine Incident.  Any fire, explosion, hazardous material, utility, or other type of emergency incident on or in the
vicinity of a marine vessel and/or facility to which a fire department can be expected to respond.
3.3.18  Master.  The captain of a merchant ship. [1405, 2011 2006]
3.3.19  Mate.  A deck officer on a merchant ship ranking below the master. [1405, 2011 2006]
3.3.20  Mooring.  (1) Permanent anchor equipment (attached by a chain to a buoy) to which a vessel can connect a
line, wire, or chain, eliminating the need to use the vessel’s anchor. (2) The act of securing a vessel. (3) The location
where a vessel is berthed.
3.3.21  Personal Protective Clothing.  The full complement of garments fire fighters are normally required to wear
while on an emergency scene including turnout coat, protective trousers, fire-fighting boots, fire-fighting gloves, a
protective hood, and a helmet with eye protection. [1001, 2013 2002]
3.3.22  Personal Protective Equipment.  Full personal protective clothing, plus a self-contained breathing apparatus
(SCBA) and a personal alert safety system (PASS) device.
3.3.23  Port.  General area of a shore establishment having facilities for the landing, loading/unloading, and
maintenance of vessels; harbor with piers.
3.3.24  Port Side.  The left-hand side of a ship when facing forward. [1405, 2011 2006]
3.3.25  Port State Control.  The government authority having ultimate legal jurisdiction over a port or jurisdictional
waterways.
3.3.26  Procedure.  The series of actions, conducted in an approved manner and sequence, designed to achieve an
intended outcome. [1081, 2010]
3.3.27  Requisite Knowledge.  Fundamental knowledge one must have in order to perform a specific task. [1001, 2008
2002]
3.3.28  Requisite Skills.  The essential skills one must have in order to perform a specific task. [1001, 2013 2002]
3.3.29  Secondary Line.  A back-up hose line and crew that accompanies the primary attack line and crew into the hot
zone at an incident.
3.3.30  Ship’s Agent.  A person or firm who transacts all business in a port on behalf of ship owners or charterers.
3.3.31  Ship’s Engineer.  Officer on a mechanically propelled vessel charged with maintenance and efficient operation
of main engines and, usually, all powered machinery on board.
3.3.32  Starboard Side.  The right-hand side of a ship as one faces forward. [1405, 2011 2006]
3.3.33  Stern.  The after end of boat or vessel. [1405, 2011 2006]
3.3.34  Structural Fire Fighting.  The activities of rescue, fire suppression, and property conservation in buildings,
enclosed structures, aircraft interiors, vehicles, vessels, aircraft, or like properties that are involved in a fire or
emergency situation. [1710, 2010 2004]
3.3.35  Task.  A specific job behavior or activity. [1002, 2009 2003]
3.3.36  Team.  Two or more individuals who have been assigned a common task and are in proximity to and in direct
communication with each other, coordinate their activities as a work group, and support the safety of one another.
3.3.37  Trim.  (1) The longitudinal angle of a vessel. (2) The relation of the vessel’s floating attitude to the water
considered from front to back. (3) The difference between fore and aft draft readings. (4) To cause a vessel to assume a
desirable position in the water by arrangement of ballast, cargo, or passengers.
3.3.38  Vessel.  The general term for all craft capable of floating on water and larger than a rowboat.
3.3.39  Warm Zone.  See 3.3.5.3.

3Printed on  4/30/2012



Report on First Revision  –  November 2013 NFPA 1005
_______________________________________________________________________________________________
1005-     Log #FR12  PQU-FFQ Final Action:
(4.2)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Revise text to read as follows:
4.2 Marine Fire Fighter Qualification Requirements. To meet the requirements for Marine Fire Fighter, the individual
shall meet the general knowledge and skill requirements and the JPRs of Chapter 5.

4.2.1*  To meet the requirements for Marine Fire Fighter I, the Fire Fighter II shall meet the general knowledge and skill
requirements and the JPRs of Chapter 5.
4.2.2  To meet the requirements for Marine Fire Fighter II, the Marine Fire Fighter I shall meet the general knowledge
and skill requirements and the JPRs of Chapter 6.
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_______________________________________________________________________________________________
1005-     Log #FR1  PQU-FFQ Final Action:
(Chapter 5 )
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Revise and add new text to read as follows:

5.1 General Requirements. To meet the requirements for Marine Fire Fighter I, the Fire Fighter II shall meet the
general knowledge requirements in 5.1.1, the general skill requirements in 5.1.2, and the JPRs in Sections 5.2 through
5.5 of this standard and the requirements defined in Chapter 6, Fire Fighter II, of NFPA 1001, Standard for Fire Fighter
Professional Qualifications, for municipal fire departments and Chapter 6, Advanced Exterior Industrial Fire Brigade
Member, and Chapter 7, Interior Structural Fire Brigade Member, of NFPA 1081, Standard for Industrial Fire Brigade
Member Professional Qualifications, for industrial fire departments.
5.1.1  General Knowledge Requirements. The Marine Fire Fighter I shall have general knowledge of the following:
(1) Marine vessel types and potential products to be carried on those vessels
(2) Marine facility types and potential vessels and products that can be present in those facilities
5.1.2  General Skill Requirements. This duty shall not involve any requirements for the Marine Fire Fighter I.

5.1.1 Identify marine vessel types and potential products transported, given general information on the vessel types in
the local response jurisdiction, awareness level information on products transported by marine vessels,  AHJ policies
and procedures, and overall scene safety considerations at marine incidents so that the scene of the incident and the
hazards are recognized.
(A)  Requisite Knowledge. Generalized marine vessel types; awareness level hazardous product information; general
hazard classes of product and structural fire-fighting PPE compatibilities; policies and procedures associated with
marine incident response.
(B)  Requisite Skills. Reading comprehension and oral communication skills.

5.1.2 Define common marine vessel construction and terminology, given vessel construction terminology, marine
vessel terminology, and general structural hazards associated with marine vessels so that land-based fire fighters have
a working knowledge of general terms when communicating with marine vessel personnel.
(A)  Requisite Knowledge. General knowledge of marine vessel construction, marine vessel terminology, structural
hazards with marine vessels.
(B)  Requisite Skills. Reading comprehension and oral communication skills.

5.1.3 Board a marine vessel, given a vessel, gangway, structural fire-fighting PPE including SCBA, structural
fire-fighting hand tools and suppression equipment, and AHJ policies and procedures, so that land-based fire fighters
are transferred to the vessel without falling.
(A)  Requisite Knowledge. Effect of vessel movement due to tide, wakes, currents, or other factors; effect of water
depth; and draft for gangways.
(B)  Requisite Skills. Donning structural fire-fighting PPE; carrying tools and equipment in a proper and safe manner;
climbing techniques for gangways.

5.1.4 Retrieve a vessel fire control plan and other specified documents from a cold zone on the vessel, given a vessel,
an assignment, a fire control plan and other documents, and any necessary equipment, so that the fire control plan and
documents are located and brought to the Incident Commander within the time specified by the AHJ.
(A)  Requisite Knowledge. Location(s) on the vessel where the fire control plan and other documents, such as
dangerous cargo manifests, trim and stability booklets, cargo-loading manuals, and crew and passenger lists are stored;
primary and alternative routes to reach the location(s) where the fire control plan and other documents are stored;
understanding of response personnel utilization of the fire control plan; location of the command post.
(B)  Requisite Skills. Boarding and negotiating or traveling through the vessel; recognition of the fire control plan and
other types of documents.

5.1.5 Demonstrate self-survival rescue techniques in water given a body of water and structural fire-fighting PPE
including SCBA, so that a land-based fire fighter is able to maintain buoyancy until self-survived or rescued.
(A)  Requisite Knowledge. Ability to determine when to doff PPE; water buoyancy; self-sustaining rescue techniques;
structural fire-fighting PPE including SCBA; hazards associated with water; hazards leading up to land-based fire
fighters falling into water; notification or communication techniques; to indicate rescue is needed.
(B)  Requisite Skills. Swimming or floating; self-survival rescue techniques, oral and hand communication skills.
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_______________________________________________________________________________________________
1005-     Log #FR14  PQU-FFQ Final Action:
(Chapter 5)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Revise text to read as follows and renumber accordingly:
5.2  Access. This duty involves making safe access to the scene of an incident and evaluating and securing the scene
on or around an involved vessel. so that it can be safely boarded, if necessary, according to the JPRs of 5.2.1 through
5.2.3.
5.2.1* Locate and access the scene of an incident, given an incident, pre-incident plans, a facility map, navigational
charts, a specified response vehicle, or other aids or combination thereof, used by the AHJ, so that the scene of the
incident is identified and potential delays in or hazards to the response are identified and avoided.
(A)  Requisite Knowledge. Hazards associated with marine facilities and vessels; vehicle operation regulations within
the marine facility; appropriate access points for marine facilities; marine facility layout.
(B)  Requisite Skills. Reading and using maps, plans, and navigational charts.

5.2.2 Board a vessel, given a vessel; personal protective equipment; a ladder, gangway, or other access device; and an
assignment, so that the hazards are assessed, the access device is positioned and secured according to procedures,
and the personnel and equipment necessary to perform the assignment are transferred to the vessel without falling or
being dropped.
(A)  Requisite Knowledge. Effect of vessel movement due to tide, wakes, currents, or other factors on laddering or
accessing a vessel; criteria of a safe foundation for ladder placement on a marine vessel; reliable structural components
on the vessel for top placement of a ground ladder; positioning of ladders and gangways; effects of water depth and
draft.
(B)  Requisite Skills. Climbing techniques for gangways; the ability to carry, raise, and climb ground ladders in a
marine environment.

5.2.1 Access a specified location on a vessel, given a vessel, a plan of the vessel, and an assignment, so that hazards
are assessed, the location is identified and accessed, and the personnel and equipment necessary to perform the
assignment are transferred from the vessel boarding location to the designated location without falling or being dropped.
(A)  Requisite Knowledge. Vessel construction terminology; marine terminology (bow, stern, port, starboard, etc.);
hazards associated with various locations on a vessel.
(B)  Requisite Skills. Negotiating vessel ladders, decks, and corridors; operating vessel doors and hatches.

5.3 Response. This duty involves the placement of apparatus and equipment at an incident, establishing the water
supply for fire-fighting operations, rescuing personnel onboard the vessel, establishing effective incident
communications, and protecting exposures. and cargo, controlling utilities, and assessing and controlling vessel stability
and movement, according to the JPRs of 5.3.1 through 5.3.6.

5.3.1* Position the apparatus at a marine incident, given an incident in a specified location, an assignment, an
apparatus, pre-incident plans, a facility map, standard operating procedures, or other resources used by the AHJ, so
that hazards are avoided, the apparatus is spotted for the given assignment according to procedures, and access for
later arriving vehicles is not unnecessarily blocked.
(A)  Requisite Knowledge. Water supply sources for marine incidents; hazards within the port or facility; designated
vehicle access routes within the port or facility; vehicle length, height, and weight limits; safe vehicle placement relative
to the vessel and mooring lines; ability to read pre-incident plans and maps of marine facilities; strategic and tactical
positioning for various types of fire apparatus.
(B)  Requisite Skills. Reading and using maps and plans on marine facilities; recognizing hazards that are present in a
marine environment.

5.3.1 Establish connections for the water supply at an incident, given a static or pressurized water supply source; a
pumping-type fire apparatus; appropriate hose, adapters, international shore connections, and other fittings; agency
procedures; and an assignment, so that an uninterrupted supply of water is established and all hoses are connected and
positioned according to procedures.
(A)  Requisite Knowledge. International shore connection. Location and capacity of hydrants at marine facilities;
availability and capabilities of alternative water supply sources such as tanker/tenders, fire boats, and fire pumps; safe
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drafting locations relative to the location of the involved vessel; effects of tidal movements on drafting operations;
agency procedures.
(B)  Requisite Skills. Connecting hoses to fire boats and vessel inlets; placing hard intake hoses over dock edges or
other drafting locations; stretching supply hoses to the vessel. Ability to recognize and use an international shore
connection.

5.3.2 Remove a victim from a vessel as a member of a team, given a vessel, a team, an assignment, a victim, a ladder
or gangway, a litter, or other devices specified by the AHJ, so that the equipment is used in its intended manner and the
victim is removed without further injury.
(A)  Requisite Knowledge. Likely location of crew members, passengers, shipyard workers, and contractors on a
vessel or in a marine facility; positioning for ladders and gangways to be used for rescue operations; effects of vessel
movements on ladder, aerial device, and gangway placement.
(B)  Requisite Skills. Moving conscious and unconscious victims within and off vessels; moving victims on ladders and
gangways; moving and positioning ladders and gangways for rescue within and off vessels.

5.3.3 Protect an exposure on board a vessel at a marine fire incident as a member of a team, given an incident; a team;
an exposure; a water supply source; fire apparatus, fire hose, nozzles, and equipment; and an assignment, so that the
apparatus and equipment are positioned and deployed according to procedures and the exposure is protected.
(A)  Requisite Knowledge. Effects of conducted, convected, and radiated heat on marine facility and vessel exposures;
Effects of weather on fire behavior and marine exposure protection; exposure hazards presented by various structures
and equipment at marine facilities and on vessels; positioning around marine facilities and vessels.
(B)  Requisite Skills. Conducting Connecting hoses and apparatus to marine facility water supply sources; deploying
hoses and nozzles for exposure protection within a marine facility or vessel.

5.3.5 Collect and report vessel stability information, given a vessel, an incident, measuring devices, standard operating
procedures, and an assignment, so that any current or potential hazards to stability are recognized and reported
according to procedures.
(A)  Requisite Knowledge. Effect of tide, wakes/waves, currents, firefighting agents, vessel movement, or
combinations thereof on vessel stability; procedures for reporting the information; vessel draft marking systems.
(B)  Requisite Skills. Visualizing the position of a vessel and estimating any deviation from the normal position; using
measuring devices and communications equipment.

5.3.6* Control vessel movement, given a vessel, mooring equipment, standard operating procedures, and an
assignment, so that the vessel is prevented from moving from the desired location.
(A)  Requisite Knowledge. Effect of tide, wakes/waves, currents, movement of nearby vessels, weather, or
combinations thereof on vessel movement; methods for securing a vessel to a land-based mooring or another vessel;
roles and responsibilities for personnel who secure the vessel.
(B)  Requisite Skills. Operating mooring lines and equipment.

5.4 Communications. This duty involves using marine facility and vessel communications equipment to receive and
relay verbal information at an incident, according to the JPRs of 5.4.1 through 5.4.46.

5.4.1 Transmit and receive messages via marine facility and vessel communications equipment, given marine facility
and vessel communications equipment and standard operating procedures, so that the information is accurate,
complete, clear, and relayed within the time established by the AHJ.
(A)  Requisite Knowledge. Marine communications terminology and procedures; proper marine radio frequencies to be
used; types and capabilities of vessel communications systems; methods for overcoming language barriers.
(B)  Requisite Skills. Operating marine facility and vessel communications systems; operating marine radios.

5.4.2 Locate a marine facility or vessel representative, given a marine facility or vessel and an assignment, so that a
line of communication is established between the fire department and the facility or vessel representatives.
(A)  Requisite Knowledge. Locations on a vessel where the ship's master, mate, engineer, or ship's agent can be 
located; marine frequencies monitored by the vessel master; locations where facility representatives are normally
located; methods for contacting representatives after normal working hours.
(B)  Requisite Skills. Operating marine facility and vessel communications equipment; boarding the vessel; negotiating
or traveling through the facility or vessel.
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5.4.3 Retrieve a vessel fire control plan and other specified documents from a cold zone on the vessel, given a vessel,
an assignment, a fire control plan and other documents, and any necessary equipment, so that the fire control plan and
documents are located and brought to the Incident Commander within the time specified by the AHJ.
(A)  Requisite Knowledge. Location(s) on the vessel where the fire control plan and other documents, such as
dangerous cargo manifests, trim and stability booklets, cargo-loading manuals, and crew and passenger lists are stored;
primary and alternative routes to reach the location(s) where the fire control plan and other documents are stored;
understanding of response personnel utilization of the fire control plan; location of the command post.
(B)  Requisite Skills. Boarding and negotiating or traveling through the vessel; recognition of the fire control plan and
other types of documents.

5.4.4 Transmit and receive messages to vessel personnel and other agencies responding to an incident, given an
incident, a list of the other agencies responding to the incident, communications equipment, and standard operating
procedures, so that the information is accurate, complete, clear, and relayed within the time established by the AHJ.
(A)  Requisite Knowledge. Marine communications terminology and procedures; proper marine radio frequencies to be
used; land-based frequencies used in mutual aid situations; other agencies that respond to marine incidents.
(B)  Requisite Skills. Operating vessel and mobile communications systems, marine radios, and fire department
communications equipment.

5.5 Command.
This duty involves an incident management system at an incident, as well as establishing site control and information
exchange procedures, according to the JPRs of 5.5.1 through 5.5.4.

5.5.1* Establish command at an incident, given an incident and an incident management system, so that all major
parties involved in the incident and their responsibilities are identified and an initial command post is established.
(A) Requisite Knowledge. Working knowledge of the incident management system used by the AHJ; parties to be
included in the unified command structure at an incident; unified command procedures; roles and responsibilities of the
fire department, shipfs master, U.S. Coast Guard or other marine agency for that jurisdiction (e.g., port state control), 
and facility representatives.
(B)  Requisite Skills. Locating facility and vessel representatives; conducting unified command meetings, briefings, and
operations.

5.5.2 Develop and monitor an initial action plan for an incident, given an incident, standard operating procedures, and
fire department communications equipment, so that an accurate size-up of the incident is performed, the nature and
location of the incident are accurately reported, hazards are identified, required resources are identified and ordered,
assignments to other responders are made, incident progress is monitored, and the information is accurately transferred
to the next Incident Commander.
(A) Requisite Knowledge. Radio procedures used by the AHJ; resource requirements for various types of incidents;
basic marine fire-fighting and emergency incident tactics; hazards associated with marine incidents; incident
management system used by the AHJ; size-up procedures; transfer-of-command procedures.
(B) Requisite Skills. Operating marine radio and other communications equipment; using a tactical command
worksheet; formulating and transmitting a size-up report.

5.5.3 Control access to a vessel, given a vessel, an incident, an accountability system, an incident management
system, and response personnel, so that all emergency responders boarding the vessel are noted and accounted for,
unauthorized personnel are prevented from boarding the vessel, and emergency personnel accountability reports
(PARs) can be completed.
(A)  Requisite Knowledge. The incident management and accountability systems used by the AHJ; knowledge of
personnel who are authorized to operate at a marine incident.
(B) Requisite Skills. Differentiating between authorized and unauthorized personnel attempting to board the vessel;
using accountability tactical worksheets.

5.5.4 Evacuate a vessel or exposure, given an occupied vessel or exposure, an incident, an accountability system, an
incident management system, and response personnel, so that all nonessential personnel are removed from the hazard
area to an area of refuge.
(A)  Requisite Knowledge. Vessel and facility evacuation procedures; likely locations of passengers and crew
members on the vessel; incident management and accountability procedures used by the AHJ.
(B)  Requisite Skills. Operating onboard communications equipment; identifying safe routes of egress and locations of
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safe refuge on a vessel. Controlling, directing and moving passengers and crew.

_______________________________________________________________________________________________
1005-     Log #FR15  PQU-FFQ Final Action:
(6.1, 6.2)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Revise to read as follows:
6.1  General Requirements.
To meet the requirements for Marine Fire Fighter II, the Marine Fire Fighter I shall meet the general knowledge
requirements in 5.1.1, the general skill requirements in 5.1.2, and the JPRs in Sections 5.2 through 5.5.
6.1.1  General Knowledge Requirements.
The Marine Fire Fighter II shall have general knowledge of the following:
(1)Stability characteristics of various types of vessels
(2)Relationship of stability to trim, list, hull deflection, and draft
6.1.2  General Skill Requirements.
(Reserved)
6.2  Access.
This duty involves making safe access to the scene of an incident and evaluating and securing the scene on or around
an involved vessel so that it can be safely boarded, if necessary, according to the JPRs of 6.2.1.
6.2.1 Access a fire compartment operating as a member of a team, given a vessel, a team, an assignment, an incident,
personal protective equipment, forcible entry tools, and a guide rope or hose line, so that team integrity is maintained,
doors and hatches are opened, tools are used, barriers are removed, and the opening is made ready for entry.
(A)  Requisite Knowledge. Construction and normal operation of vessel doors and hatches; forcible entry techniques
for vessel doors, hatches, and compartments; safety procedures for securing vessel doors and hatches to prevent them
from closing behind fire fighters; desired entry methods for various tactical operations, including ventilation, observation,
dewatering, and agent application.
(B)  Requisite Skills. Transporting and operating forcible entry tools; operating, forcing, and securing vessel doors and
hatches; breaching decks and walls.

_______________________________________________________________________________________________
1005-     Log #FR16  PQU-FFQ Final Action:
(6.3.1)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Delete text:
6.3.1 Control marine facility utilities, given a vessel or marine facility, an incident, standard operating procedures, tools,
and an assignment, so that the utilities are controlled and command is notified.
(A) Requisite Knowledge. Properties, principles, and safety concerns for electric, gas, sanitary, and water systems at
marine facilities; utility disconnect methods and safety precautions specific to marine facilities.
(B) Requisite Skills. Identifying and operating utility controls found at marine facilities and on vessels; assessing the
marine facility for utility hazards.
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_______________________________________________________________________________________________
1005-     Log #FR3  PQU-FFQ Final Action:
(6.3.2)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Delete text:
6.3.2* Control cargo transfer to and from a vessel, given a vessel, cargo, equipment, standard operating procedures,
and an assignment, so that the cargo transfer status is identified, hazards to fire-fighting operations are recognized and
mitigated, and the information is relayed to the Incident Commander.
(A) Requisite Knowledge. Hazards presented by various types of cargo, cargo-handling equipment; procedures for
securing and transferring various types of cargo; vessel and facility personnel roles and responsibilities.
(B) Requisite Skills. Using various types of cargo-handling equipment.

_______________________________________________________________________________________________
1005-     Log #FR17  PQU-FFQ Final Action:
(6.3.3, 6.3.4)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Revise text to read as follows:
6.3.3 Advance hose lines for boundary protection and other defensive fire operations onboard a vessel operating as a
member of a team, given a vessel, a team, an incident, an assignment, personal protective equipment, sufficient hose
and a nozzle, standard operating procedures, and other equipment necessary to access the intended deployment
location, so that team integrity is maintained, the hose line is deployed for advancement and operation, effective agent
application practices are used, techniques are appropriate for the type of fire being fought, hazards are recognized and
avoided, and the fire is brought under control or the boundary is sufficiently cooled.
(A) Requisite Knowledge. Principles of fire streams; types, design, operation, nozzle pressure effects, and flow
capabilities of nozzles; precautions to be followed when advancing hose lines to a fire on a vessel; observable results of
a fire stream that has been applied; dangerous vessel conditions created by fire; principles of exposure protection on a
vessel; physical states of matter that fuels can be found on a vessel; types and application of attack lines used on
vessels; effects of fire streams on various material/fuel configurations; safe locations for operating fire streams on a
vessel; recognition of the need to control fire movement aboard a vessel; characteristics and operation of vessel fixed
water supply and fire protection systems.
(B) Requisite Skills. Preventing water hammers when shutting down nozzles and valves; opening, closing, and
adjusting flow and stream pattern on spray nozzles; advancing charged and uncharged 1½ in. (38 mm) diameter or
larger hose lines up and down vessel ladders and stairs, through corridors, and across decks; applying the fire stream to
the marine fire area; opening and securing watertight doors and hatches and other doors and hatches onboard a vessel.

6.3.4 6.1.1 Ventilate smoke from a vessel operating as part of a team, given a vessel, a team, an incident, an
assignment, personal protective equipment, ventilation tools, equipment, ladders, standard operating procedures, and
onboard ventilation systems, so that all equipment is positioned for ventilation, team integrity is maintained, a specified
ventilation opening is created and left unobstructed, tools and onboard ventilation equipment are used as designed, all
possible ventilation barriers are removed, products of combustion are removed from the vessel, and the team retreats to
a safe location once the ventilation opening is made.
(A) Requisite Knowledge. Construction principles of a vessel that affect ventilation operations; principles, advantages,
limitations, and effects of horizontal, vertical, natural, and forced ventilation; safety considerations when venting a
vessel; operation of onboard ventilation systems; signs, causes, effects, and prevention of backdrafts; products of
combustion commonly found in vessel fires; methods of heat transfer and principles of thermal layering on vessels;
effects of vessel construction on fire behavior and heat transfer.
(B) Requisite Skills. Transporting and deploying ventilation equipment on a vessel; opening marine doors and hatches;
breaching vessel structural components, operating onboard ventilation systems.
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_______________________________________________________________________________________________
1005-     Log #FR6  PQU-FFQ Final Action:
(6.3.5)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Revise text to read as follows:
6.3.5* Operate onboard vessel fixed fire suppression systems as a member of a team, given a vessel, a team, an
incident, a fixed fire suppression system, an assignment, personal protective equipment, standard operating procedures,
and communications equipment, so that the system is activated or shut down when directed by the Incident
Commander.
(A)   Requisite Knowledge. Types of fixed suppression systems found on vessels; appropriate times to activate fixed
suppression systems on vessels; hazards associated with operating fixed suppression systems and agents.
(B)   Requisite Skills. Operating fire suppression system controls; operating communications equipment located at the
fire suppression system control room.

6.3.5 6.1.2 Identify the dangers associated with entering a space in which a fixed fire system has discharged given a
vessel, a specified fixed system that has been activated, an assignment, communications, PPE, and a team.

(A) Requisite Knowledge. Various types of fixed fire suppression systems found on board vessels calling in the
response area and the dangers associated with each type.
(B) Requisite Skill. Gaining or denying entry based upon the type of fixed fire suppression system involved.
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_______________________________________________________________________________________________
1005-     Log #FR18  PQU-FFQ Final Action:
(6.3.6, 6.3.11)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Revise text to read as follows:
6.3.6 6.1.3* Assess fire Monitor fire conditions onboard a vessel while operating as a member of a team, given a vessel,
a team, an assignment, an incident, personal protective equipment, a hose or safety line, and communications
equipment, so that team integrity is maintained and the current size, intensity, location, rate and direction of spread, and
other pertinent fire information are relayed to the Incident Commander within the time frame and format established by
the AHJ.
(A) Requisite Knowledge. Fire behavior onboard vessels; safety procedures for operating in or near fire compartments
on vessels; vessel construction and arrangement.
(B) Requisite Skills. Negotiating vessel ladders, stairs, corridors, and decks; operating in high heat and
vision-obscured areas; accurately estimating compartment and fire size and percentage of involvement.

6.3.7 6.1.4 Confirm the location and identity of exposures, hazards, or hazardous materials from vessel documents or
personnel as a member of a team given a vessel, a team, an assignment, crew members, an incident, a dangerous
cargo manifest (DCM), shipping papers, stowage plan, and appropriate reference materials, so that the exposures,
hazards, or hazardous materials are identified and the information is conveyed to the Incident Commander.
(A) Requisite Knowledge. Terminology and symbols used in fire control plans; use of and difference between vessel
arrangement diagrams and fire control plans; purpose of watch station bills and crew/passenger lists and how they can
be used by response personnel in an emergency; location, use, and limitations of a Dangerous Cargo Manifest DCM
and a cargo stowage plan; location where these documents are likely to be found and who will utilize them in an
emergency; implications of changes in vessel draft, trim, list, and hull deflection; container numbering systems;
placarding and labeling systems; ship layout and construction.
(B) Requisite Skills. Reading and using vessel documents, labels, and placards; identifying various types of containers.

6.3.8 6.1.5 Interpret marine facility and vessel documents, given a vessel fire control plan, passenger and cargo
manifests, crew information or other types of documents, communications equipment, and appropriate reference
materials, so that the information is interpreted and conveyed to the Incident Commander.
(A) Requisite Knowledge. Terminology and symbols used in fire control plans; use of and difference between vessel
arrangement diagrams and fire control plans; purpose of watch station bills and crew/passenger lists and how they can
be used by response personnel in an emergency; location, use, and limitations of a DCM and a cargo stowage plan; use
of a cargo-loading manual and vessel stability book; location where these documents are likely to be found and who will
utilize them in an emergency; implications of changes in vessel draft, trim, list, and hull deflection.
(B) Requisite Skills. Locating specific items on fire control plans, such as fire control lockers, agent storage rooms, and
fire main connections; using the fire control plan to develop the rescue plan; reading information on a DCM, including
hazardous material shipping name, package type, weight, location, hazard class, and UN number.

6.3.9 6.1.6 Remove water from,or transfer water within, a a vessel while operating as a member of a team, given a
team, a vessel containing water, an assignment, dewatering equipment, and personal protective equipment, so that
hazards to the vessel and personnel are identified, equipment is used in the manner for which it was designed, the
water is moved or removed, and vessel stability is maintained.
(A) Requisite Knowledge. Methods for removing or transferring water; safety Safety precautions to be taken when
working in water; hazards associated with water collecting in various portions of a vessel; hazards associated with water
removal or transfer in removal in a vessel.
(B) Requisite Skills. Deploying and operating dewatering equipment.

6.3.10 6.1.7 Attack a fire within a vessel operating as a member of a team, given a vessel, a team, an incident, an
attack line, a secondary line, personal protective equipment,ladders or other required equipment tools and equipment,
and an assignment, so that team integrity is maintained, the attack line is deployed for advancement, ladders are placed
when needed, access is gained to the fire compartment, effective water application practices are used, the fire is
approached, attack techniques facilitate suppression given the level of the fire, hidden fires are located and
extinguished, hazards are recognized and managed, and the fire is extinguished.
(A) Requisite Knowledge. Principles of fire streams; types, design, operation, nozzle pressure effects, and flow
capabilities of nozzles; precautions Precautions to be followed when advancing hose lines to a fire on a vessel;
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observable results of a fire stream that has been applied; dangerous vessel conditions created by fire; principles of
exposure protection on a vessel; types of fuels found on a vessel; types and application of attack lines used on vessels;
effects of fire streams on various material/fuel configurations; safe locations for operating fire streams on a vessel;
recognition of the need to control fire movement aboard a vessel.
(B) Requisite Skills. Preventing water hammers when shutting down nozzles and valves; opening, closing, and
adjusting flow and stream pattern on spray nozzles; advancing Advancing charged and uncharged 1½ in. (38 mm)
diameter or larger hose lines up and down vessel ladders and stairs, through corridors, and across decks; applying the
fire stream to the marine fire area; attacking fires on, above, and below the main deck level; advancing multiple hose
lines for fire attack, secondary lines in coordination, or both.

6.3.11* Conduct a search and rescue operation for a missing or downed fire fighter on a vessel operating as a member
of a team, given a vessel, a team, an assignment, an incident, standard operating procedures, a vessel fire plan or other
documents, a downed or missing fire fighter, personal protective equipment, a flashlight, a portable radio, forcible entry
tools, a hose or safety line, and other equipment available to the AHJ, so that ladders are placed when needed; all
equipment is used as designed; areas where the fire fighter could be located are searched; the fire fighter is located,
supported, and removed; team integrity is maintained; and the team members’ respiratory protection is not
compromised.
(A) Requisite Knowledge. Psychological effects of operating in obscured-vision conditions; methods to determine if the
area is tenable; rapid intervention search techniques and strategies for locating and removing downed or missing fire
fighters.
(B) Requisite Skills. Using forcible entry tools and ladders during search and rescue operations; using self-contained
breathing apparatus (SCBA) while negotiating restricted passages; setting up and using ladders for various rescue
situations; rescuing a fire fighter with functioning respiratory protection; rescuing a fire fighter without functioning
respiratory protection; accessing remote or enclosed compartments; advancing charged and uncharged 11/2 in. (38
mm) diameter or larger hose lines up and down vessel ladders and stairs, through corridors, and across decks;
removing fire fighters using carries and drags; operating, forcing, and securing vessel doors and hatches; breaching
decks and walls.

_______________________________________________________________________________________________
1005-     Log #FR19  PQU-FFQ Final Action:
(6.3.12)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Revise text to read as follows:
6.3.12 6.1.8* Conduct a search and rescue operation for a missing victim on a vessel operating as a member of a team,
given a vessel, a team, an assignment, an incident, a vessel fire plan or other documents, a missing victim, personal
protective equipment, a flashlight, forcible entry tools, and other equipment available to the AHJ, so that ladders are
placed where needed, all equipment is used as designed, areas where the victim could be located are searched, the
victim is located and removed, team integrity is maintained, and the team members’ respiratory protection is not
compromised.
(A) Requisite Knowledge. Psychological effects of operating in obscured-vision conditions; methods to determine if the
area is tenable; primary and secondary search techniques on vessels; victim removal methods (including various drags
and carries); likely locations of passengers, crew members, shipyard workers, and contractors.
(B) Requisite Skills. Using forcible entry tools and ladders during search and rescue operations; using SCBA while
negotiating restricted passages; setting up and using ladders for various rescue situations; rescuing victims without
functioning respiratory protection; accessing remote or enclosed compartments; advancing charged and uncharged 1½
in. (38 mm) diameter or larger hose lines up and down vessel ladders and stairs, through corridors, and across decks;
removing victims using carries and drags; operating, forcing, and securing vessel doors and hatches. breaching decks
and walls.
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_______________________________________________________________________________________________
1005-     Log #FR10  PQU-FFQ Final Action:
(6.3.13)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Revise text to read as follows:
6.3.13 6.1.9 Determine the need for and deploy deploying special extinguishing agents needed to attack a fire on a
vessel, given a vessel, an incident, an assignment, a selection of special extinguishing agents and their use instructions,
special agent application equipment, agent quantity calculation devices, and other information allowed by the AHJ, so
that the need is identified and communicated to the Incident Commander, the agent is selected for the fire being
attacked, the equipment needed to apply the agent is requested and assembled, and a sufficient quantity of agent is
applied to extinguish the fire and prevent re-ignition.

(A) Requisite Knowledge. Classes of fire and the appropriate extinguishing agents for each class and fuel; effects of
various extinguishing agents on cargo and life safety; delivery methods for hazards associated with various special
extinguishing agents, including onboard systems; sources of bulk special extinguishing agents.
(B) Requisite Skills. Reading cargo manifests; reading technical information on extinguishing agents; calculating
extinguishing rates and quantities for various special agents; deploying and deploying and operating special
extinguishing agent equipment.

_______________________________________________________________________________________________
1005-     Log #FR9  PQU-FFQ Final Action:
(6.3.14)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Delete text:

6.3.14 Develop a preincident survey for a vessel, given a vessel, measuring and documentation equipment, and a
policy for conducting a preincident survey by the AHJ, so that a detailed preincident survey is developed in accordance
with the standard operating procedures of the AHJ.

_______________________________________________________________________________________________
1005-     Log #FR13  PQU-FFQ Final Action:
(A.4.2.1)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Delete text:
A.4.2.1 Many jurisdictions choose to deliver training in modules that allow personnel to be trained in certain fire fighter
tasks and to perform limited duties under direct supervision prior to meeting the complete requirements for Marine Fire
Fighter I certification.
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_______________________________________________________________________________________________
1005-     Log #FR4  PQU-FFQ Final Action:
(A.6.3.2)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Delete text:
A.6.3.2   Local standard operating procedures identifying who might operate cargo-handling equipment should be
established and followed. The standard operating procedures might choose to differentiate these responsibilities based
on the size of the vessel. Fire fighters might be allowed to operate cargo-handling equipment for small vessels, while
cargo-handling on large vessels might be left up to longshoremen and vessel crew members.

_______________________________________________________________________________________________
1005-     Log #FR7  PQU-FFQ Final Action:
(A.6.3.5)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Fighter Professional Qualifications
Recommendation: Delete text:
A.6.3.5  If this activity requires the Marine Fire Fighter II to enter an IDLH atmosphere, it should be performed by a
team. It is imperative that the operation of fixed fire suppression systems be coordinated with the operation and
advancement of crews for manual fire-fighting operations; otherwise, operating the system might pose additional
challenges or hazards to fire fighters located in the area in which the system is operating.
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National Fire Protection Association 
 
1 Batterymarch Park, Quincy, MA 02169-7471 
Phone: 617-770-3000 • Fax: 617-770-0700 •  www.nfpa.org 
 

 
 

 

M E M O R A N D U M  
 

To: NFPA Technical Committee on Fire Fighter Professional Qualifications 

From:  Stacey Van Zandt 

Date:  May 9, 2012    

Subject: NFPA 1005 First Draft TC FINAL Ballot Results (F2013) 

 

According to the final ballot results, all ballot items received the necessary affirmative votes to pass ballot. 

28 Members Eligible to Vote  
4 Not Returned (Friedel, Harpold-Dunn, Miller, and Whelan)   
24 Affirmative on All (Herndon – affirmative with comment)   
0 Negatives on one or more first/second revision: (None) 
0 Abstentions on one or more first/second revision: (None) 
 
The attached report shows the number of affirmative, negative, and abstaining votes as well as the explanation of 
the vote for each first/second revision.   

There are two criteria necessary for each first/second revision to pass ballot: (1) simple majority and (2) 
affirmative 2/3  vote.   The mock examples below show how the calculations are determined.  

(1) Example for Simple Majority: Assuming there are 20 vote eligible committee members, 11 affirmative votes 
are required to pass ballot.  (Sample calculation:  20 members eligible to vote ÷ 2 = 10 + 1 = 11) 

 
(2) Example for Affirmative 2/3:  Assuming there are 20 vote eligible committee members and 1 member did not 

return their ballot and 2 members abstained, the number of affirmative votes required would be 12.  (Sample 
calculation: 20 members eligble to vote – 1 not returned – 2 abstentions = 17 x 0.66 = 11.22 = 12 ) 

 
As always please feel free to contact me if you have any questions.   

 



Due Date:   5/8/2012
Contact:      Stacey Van Zandt
E-Mail:        svanzandt@nfpa.org
Fax:              617-984-7056
Mail:           One Batterymarch Park, Quincy, MA 02169

First Revision No

FIRST REVISION BALLOT DUE BY: Tuesday, May 8, 2012

NFPA  1005   PQU-FFQ
Technical Committee on Fire Fighter Professional Qualifications

Staff Liaison: Thomas McGowan

DATE:___________________ NAME:   _______________________________________________

(Your printed name above acts as your signature)

Section

Select the appropriate box below
Affirmative  with Comment* = Aff w-C

Negative* = Neg
Abstain* = Abs

With respect to the First Revisions which accompanied the ballot, please
record me as voting: (check one)

Affirmative On All Items. I agree with all committee meeting actions without comment.

Affirmative With Exception(s)*:
I agree with all committee meeting actions Except for the Affirmative with comment,
Negative and /or Abstention checked below.

*Reasons must accompany these votes.

Please return this Ballot Page only to NFPA.

Principal AlternateSelect One:

1.1 Scope and 1.2 PurposeFR11 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Chapter 2 Referenced PublicationsFR20 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

1



First Revision No Section
Vote

Chapter 3 DefinitionsFR21 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4.2FR12 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Chapter 5FR1 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Chapter 5FR14 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6.1, 6.2FR15 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6.3.1FR16 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2



First Revision No Section
Vote

6.3.2FR3 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6.3.3, 6.3.4FR17 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6.3.5FR6 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6.3.6, 6.3.11FR18 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6.3.12FR19 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

6.3.13FR10 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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First Revision No Section
Vote

6.3.14FR9 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

A.4.2.1FR13 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

A.6.3.2FR4 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

A.6.3.5FR7 NegAff  w/C Abs

Enter your reason for vote below10:19:42 AM_

_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
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ATTACHMENT J



 

 
National Fire Protection Association 
 
1 Batterymarch Park, Quincy, MA 02169-7471 
Phone: 617-770-3000 • Fax: 617-770-0700 •  www.nfpa.org 
 

 
 

M E M O R A N D U M 
 
 
 
TO: NFPA Technical Committee on Fire Service Occupational Safety and Health 
 
FROM: Ken Holland, Staff Liaison 
 
DATE: May 8, 2012 
 
SUBJECT: NFPA 1521 First Draft Letter Ballot (F2013) 

 ______________________________________________________________________  
 
The First Draft letter ballot for NFPA 1521 is attached.  The ballot is for formally voting on 
whether or not you concur with the committee’s First Revisions.  Reasons must accompany all 
negative and abstention ballots.  In addition, please find the attached report that contains each 
First Revision.      
 
Please do not vote negatively because of editorial errors.  However, please bring such 
errors to my attention for action. 
 
Please complete and return your ballot as soon as possible but no later than May 17, 2012.  As 
noted on the ballot form, please return the ballot to Yvonne Smith either via e-mail to 
ysmith@nfpa.org or via fax to 617-984-7056.  You may also mail your ballot to the attention of 
Yvonne Smith at NFPA, 1 Batterymarch Park, Quincy, MA 02169. 
 
The return of ballots is required, by the Regulations Governing the Development of NFPA 
Standards.   
 
 
 
Attachments:   
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_______________________________________________________________________________________________
1521-     Log #FR6 Final Action:
(Document title)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Service Occupational Safety and Health
Recommendation: Revise text to read as follows:
Standard for Professional Qualifications for Fire Department Safety Officer.

_______________________________________________________________________________________________
1521-     Log #FR7 Final Action:
(1.1)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Service Occupational Safety and Health
Recommendation: Revise text to read as follows:
1.1 Scope.
This standard contains minimum job performance requirements (JPR) for the qualifications, assignment, duties, and
responsibilities of a health and safety officer (HSO) and an incident safety officer (ISO) for a fire department.

_______________________________________________________________________________________________
1521-     Log #FR8 Final Action:
(1.2)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Service Occupational Safety and Health
Recommendation: Revise text to read as follows:

1.2 Purpose.
1.2.1 The purpose of this standard is to specify the minimum JPR’s requirements for a fire department health and safety
officer and an incident safety officer.

_______________________________________________________________________________________________
1521-     Log #FR9 Final Action:
(1.4)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Service Occupational Safety and Health
Recommendation: Revise text to read as follows:

1.4 Equivalency.
1.4.1* The authority having jurisdiction (AHJ) is permitted to approve an equivalent level of qualifications for the
requirements specified in Sections 4.2 and 4.5 of this standard.
1.4.2 The fire department will provide technical documentation to demonstrate equivalency.
1.4. General.
1.4.1 The fire department safety officer shall maintain professional competency through professional development,
continuing education, and memberships in professional organizations as directed by the AHJ.
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_______________________________________________________________________________________________
1521-     Log #FR2 Final Action:
(3.3.X Hazardous Energy Sources)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Service Occupational Safety and Health
Recommendation: Add new text to read as follows:
3.3.19X Hazardous Energy Sources. Electrical, mechanical, hydraulic, pneumatic, chemical, nuclear, thermal,
gravitational, or any other form of energy that could cause injury due to the unintended motion energizing, start-up, or
release of such stored or residual energy in machinery, equipment, piping, pipelines, or process systems.

_______________________________________________________________________________________________
1521-     Log #FR4 Final Action:
(4.2)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Service Occupational Safety and Health
Recommendation: Revise text and renumber accordingly to read as follows:
4.2 Qualifications of the Health and Safety Officer.
4.2.1* The health and safety officer shall have and maintain a knowledge of the current principles and techniques of
occupational safety and health management systems.
4.2.2* The health and safety officer shall have and maintain a knowledge of NFPA 1500, Standard on Fire Department
Occupational Safety and Health Program, and other current applicable laws, codes, and standards regulating
occupational safety and health to the fire service.
4.2.3* The health and safety officer shall have and maintain a knowledge of occupational health and safety hazards and
the role of these hazards in diseases, illnesses, and injuries as related to emergency and nonemergency operations.
4.2.4* The health and safety officer shall have and maintain a knowledge of current health maintenance and physical
fitness issues that affect the fire service members.
4.2.5* The health and safety officer shall have and maintain a knowledge of infection control practices and procedures
as required in NFPA 1581, Standard on Fire Department Infection Control Program.
4.2.6 The health and safety officer shall have and maintain a knowledge of the practices and procedures for live fire
training evolutions as defined in NFPA 1403, Standard on Live Fire Training Evolutions.
4.2.7 The health and safety officer shall maintain an awareness of the work of safety organizations, standards-making
organizations, and regulatory agencies, in order to track changes in regulations or practices that are designed to
eliminate unsafe practices and reduce existing hazardous conditions and that could affect the policies and procedures of
the fire department.
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_______________________________________________________________________________________________
1521-     Log #FR5 Final Action:
(4.5, Annex 4.5)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Service Occupational Safety and Health
Recommendation: Revise text and renumber accordingly to read as follows:
4.5 Qualifications of the Incident Safety Officer.
4.5.1 The incident safety officer shall meet the requirements of Fire Officer Level 1 specified in NFPA 1021, Standard
for Fire Officer Professional Qualifications.
4.5.2* The incident safety officer shall have the knowledge, skill, and abilities to manage incident scene safety as
defined in Chapter 6.
4.5.3* The incident safety officer shall have and maintain a knowledge of safety and health hazards involved in
emergency operations.
4.5.4* The incident safety officer shall have and maintain a knowledge of building construction.
4.5.5* The incident safety officer shall have and maintain a knowledge of fire science and behavior relative to predicting
hostile fire events.
4.5.6* The incident safety officer shall have and maintain a knowledge of the fire department’s personnel accountability
system.
4.5.7* The incident safety officer shall have and maintain a knowledge of incident scene rehabilitation strategies.
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_______________________________________________________________________________________________
1521-     Log #FR3 Final Action:
(Chapter 5 )
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Service Occupational Safety and Health
Recommendation: Delete existing chapter 5 text and replace with the following new text:
Chapter 5 Job Performance Requirements (JPR) of the Health and Safety Officer
5.1 Scope.
This chapter shall identify the minimum job performance requirements (JPRs) for personnel performing the roles of fire
department health and safety officer.

5.2 Purpose.
5.2.1 The purpose of this chapter shall be to specify minimum job performance requirements for personnel performing
the role of fire department health and safety officer.
5.2.2 It shall not be the intent of this chapter to restrict any jurisdiction from exceeding these requirements. [1026:1.2.2]
5.3 General.
5.3.1 The job performance requirements shall be accomplished in accordance with the requirements of the authority
having jurisdiction; NFPA 1500, Standard on Fire Department Occupational Safety and Health Program; and NFPA
1561, Standard on Emergency Services Incident Management System and Command Safety.
5.3.2* It shall not be required that the job performance requirements be mastered in the order they appear.
5.3.2.1 The authority having jurisdiction (AHJ) shall establish instructional priority and the training program content to
prepare individuals to meet the job performance requirements of this standard.
5.3.3* Performance of each requirement of this chapter shall be evaluated by individuals approved by the AHJ.
[1026:1.3.3]
5.3.4* The AHJ shall establish a specific qualification process that identifies the steps to prepare a candidate for
qualification at the level the candidate will be expected to perform under the auspices of that jurisdiction and to prepare
the candidate in a manner consistent and compatible with the National Incident Management System (NIMS).
[1026:1.3.4]
5.3.5 Prior to being certified as fire department health and safety officer contained in this chapter, the candidate shall
meet the general knowledge and skill requirements and the job performance requirements of this chapter necessary to
function safely at the kind and type(s) of incident or planned event at which the candidate a health and safety officer
would operate.
5.3.6* The job performance requirements in this chapter are consistent with the Safety Officer Core Competencies
published as part of the NIMS.
5.3.7 Wherever in this chapter the terms rules,, regulations,, procedures,, supplies,, apparatus, and equipment are
referred to, it is implied that they are those of the AHJ. [1026:1.3.7]
5.4 Risk Management.
5.4.1* Develop an official written risk management plan by determining the types of risks and categorizing those risks ,
given injury reports, vehicle accident reports, and OSHA/Stateand the state’s Department of Labor investigations, so
that the exposure to situations and occurrences that could have harmful or undesirable consequences on the
organization and the individual member is minimized. The risk management plan shall cover the risks specified in
Chapter 4 of NFPA 1500, Standard on Fire Department Occupational Safety and Health Program.
(A) Requisite Knowledge. Standard Ooperating Pprocedures (Gguides)(SOP/Gs), regulations, and standards as
determined by the AHJ,; Ffire Bbehavior, Bbuilding Cconstruction, Ppersonal Pprotective Eequipment, and Cclothing;
and national and local injury and health data.
(B) Requisite Skills. Ability to identify risks, ; develop goals, objectives, and action plans to manage those risks;
analyze data; perform cost-benefit analysies.
5.4.1.1 Implement the risk management plan throughout the organization, given electronic or printed copies of the risk
management plan, so that the safest work environment for the members of the organization is created.
(A) Requisite Knowledge. Standard Operating Procedures (Guides)SOP/Gs, regulations, and standards as
determined by AHJ,; Ffire Bbehavior, Bbuilding Cconstruction, Ppersonal Pprotective Eequipment, and Cclothing; and
national and local injury and health data.
(B) Requisite Skills. Ability to identify risks, ; develop goals, objectives, and action plans to manage those risks;
analyze data; perform cost-benefit analysies.
5.4.1.2 Manage the safety and health programs derived from the risk management plan, given process and outcome
evaluations of the plan, so that modifications to the plan can be made.
(A) Requisite Knowledge. Standard Operating Procedures (Guides)SOP/Gs, regulations, and standards as
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determined by AHJ,; Ffire Bbehavior, Bbuilding Cconstruction, Ppersonal Pprotective Eequipment, and Cclothing; and
national and local injury and health data.
(B) Requisite Skills. Ability to identify risks,; develop goals, objectives, and action plans to manage those risks;
analyze data; perform cost-benefit analysies.
5.4.1.3 Communicate safety aspects of the risk management plan, given the integration of safety programs into training
and education programs, so that the training programs offered have a basis in operating safely and safety initiatives are
circulated through the organization’s training programs.
(A) Requisite Knowledge. AHJ risk management plan, resources available from Fire/EMS professional organizations,
USFA, NFPA, and Ccolleges and Uuniversities.
(B) Requisite Skills. The ability to educate and integrate health and safety aspects of the risk management program
through training programs
5.4.1.4 Generate electronic or printed copies of the risk management plan given reproduction facilities and/or computer
resources so that the risk management plan is available to all fire department members.
(A) Requisite Knowledge. AHJ resources available for reproduction reprinting and information technology.
(B) Requisite Skills. Delegate responsibility for distribution of the risk management plan.
5.4.1.5* Develop safety and health programs addressing identified risks from the risk management plan, given a copy of
the risk management plan, the organizational health and safety policy,  a record-keeping system for data analysis, and a
health and safety committee, so that the health and safety programs are implemented and maintained.
(A) Requisite Knowledge. Of rRisks associated with; administration, facilities, training, vehicle operations (both
emergency and non-emergency), protective clothing and equipment, operations at emergency incidents, operations at
non-emergency incidents, and other related activities.
(B) Requisite Skills. Risk identification, risk evaluation, establishment of priorities for action (frequency and severity),
risk control techniques, and risk management monitoring (process and outcome evaluations).
5.4.2* Monitor the effectiveness of the risk management plan, given an evaluation process that compares where the
organization is now compare to where the organization was prior to before and after implementation of the safety
program, implementation so that it can be determined if the safety program is effective, to determine gauge the
response to the program from the organization’s member’s perspective, and to facilitate program changes.
(A) Requisite Knowledge. Process and outcome evaluation. processes
(B) Requisite Skills. Compiling and analyzing injury data, obtaining feedback from personnel, and observing
performance and behavior changes.
5.4.2.1 Revise the risk management plan annually given the AHJ records and reports on injuries and investigations , so
that changes to the risks are identified, and evaluated, are and controlled through the health and safety programs.
(A) Requisite Knowledge. Process and outcome evaluation processes.
(B) Requisite Skills. Compiling and analyzing injury data, obtaining feedback from personnel, and observing
performance and behavior changes.
5.4.3* Develop an incident risk management plan, given the fire department’s incident management system, so that the
organization can provide the highest level ofaccountability and effectiveness, maintain effective span of control, and
provide a framework for breaking a major incident into manageable tasks.
(A) Requisite Knowledge. Homeland Security Presidential Directive HSPD -5, National Incident Management System
(NIMS): & and Homeland Security Presidential Directive (HSPD-8), National Response Framework (NRF),; other
applicable federal, state, and local regulations; and applicable NFPA standards.
(B) Requisite Skills. Incorporate the roles of the command staff and general staff into the risk management plan.
5.4.4 Develop a risk management plan, given the requirements of Chapter 8 of NFPA 1500, Standard on Fire
Department Occupational Safety and Health Program, so that the risk management plan incorporates incident
management at all emergency operations.
(A) Requisite Knowledge. HSPD -5 (NIMS) & and HSPD-8 (NRF), other applicable federal, state, and local
regulations; and applicable NFPA standards.
(B) Requisite Skills. Incorporate the roles of the command staff and general staff into the risk management plan.

5.5   Laws, Codes, and Standards
5.5.1* Develop , maintain, and present standard operating procedures (SOPs) or standard operating guidelines (SOGs)
SOP/Gs pertaining to the fire department occupational safety and health program to the fire chief or the fire chief’s
designated representative, given health and safety laws, codes, and standards, so that the SOP/Gs follow health and
safety laws, codes, and standards.
(A) Requisites Knowledge. Applicable health and safety laws, codes, and standards pertaining to the fire service;
standardized format or template for writing SOP/Gs; criteria to determine effectiveness of fire department operations and
training practices; and a list of required safety subjects to address, including selection criteria.
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(B) Requisite Skills. Writing and critical thinking skills; ability to understand health and safety laws, codes, and
standards pertaining to the fire service; and ability to transcribe applicable material into SOP/SOG’s.
5.5.2* Assess and report semi-annually to the fire chief ofr the fire chief’s designated representative the adequacy, and
effectiveness, of and compliance with applicable  health and safety laws, codes, standards, standard operating
procedures (SOP/G’s), and standard operating guidelines (SOGs) and record keeping practices, given access to current
state/provincial and federal safety and health legislation, codes, regulations, and applicable standards and a thorough
knowledge of operations, policies and training;, so that it can be determined that the fire department is in compliance
with the applicable laws, codes, and standards.
(A) Requisites Knowledge. Applicable laws, codes, and standards pertaining to the fire service,; the fire department’s
SOPs/SOGs.
(B) Requisite Skills. Writing and critical thinking; and the ability to understand health and safety laws, codes, and
standards pertaining to the fire service.
5.5.3 Develop the roles of the health and safety officer, given compliance with the applicable health and safety laws,
codes, and standards, and standard operating procedures (SOPs) and standard operating guidelines (SOP/G’s), so that
it can be determined that the fire department is in compliance with the applicable laws, codes , and standards.
(A) Requisites Knowledge. Applicable laws, codes, and standards pertaining to the fire service,; the fire department’s
SOP/G’s.
(B) Requisite Skills. Ability to understand health and safety laws, codes, and standards pertaining to the fire service.

5.6 Training and Education
5.6.1 Develop and distribute health and safety information for the education of fire department members;, given NFPA
1500, Standard on Fire Department Occupational Safety and Health Program, SOP/G’s, and health and safety policies
used by the AHJ;, so that members can be trained oin the organization’s health and safety procedures relating to all fire
department operations and functions.
(A) Requisite Knowledge. SOP/Gs, and health and safety policies used by the and AHJ; NFPA 1500, Standard on Fire
Department Occupational Safety and Health Program; and AHJ codes, standards, and regulations that relate to the fire
department occupational safety and health program.
(B) Requisite Skills. Analyzing information from different data sources; interpersonal and organizational interaction.
5.6.2 Evaluate that the training of fire department members are trained on the organization’s health and safety
procedures;, given NFPA 1500, Standard on Fire Department Occupational Safety and Health Program,; SOP/G’s,; and
the health and safety policies used by the AHJ;, so that members operate safely at all fire department operations and
functions.
(A) Requisite Knowledge. SOP/Gs, and health and safety policies used by the AHJ; NFPA 1500, Standard on Fire
Department Occupational Safety and Health Program; AHJ codes, standards, and regulations that relate to the fire
department occupational safety and health program.
(B) Requisite Skills. Analyzing information from different data sources; interpersonal and organizational interaction.
5.6.3 Develop corrective actions to submit through the chain- of- command to the fire chief;, given a list of
recommendations arising from the investigation of accidents, injuries, occupational deaths, illnesses, and exposures,
and the observation of incident scene activities;, so that future occurrences of these problems are eliminated or reduced.
(A) Requisite Knowledge. Applicable federal, state, and local laws, standards, and regulations; SOP/Gs and health
and safety policies used by the AHJ; life-threatening and non-life-threatening occupational injuries and illnesses;
procedures for conducting, documenting, recording, and reporting a safety and health investigations, procedures for
preserving evidence and documentation, and the technical knowledge pertinent to the incident(s) under investigation.
(B) Requisite Skills. Analyzing information from different data sources; interacting with or interviewing personnel
associated with the incident, often under conditions of personal stress; completing safety investigation documentation;
identifying cause(s) of injury, death, or property damage; and determining corrections to prevent similar future losses.
5.6.4 Develop live training evolution procedures to be incorporated into an SOP/G;, given a list of live training evolutions
utilized by the AHJ;, so that safety supervision is provided at all live training activities.
(A) Requisite Knowledge. SOP/Gs and health and safety policies used by the AHJ; live training evolutions used by the
AHJ; life-threatening and non-life-threatening occupational injuries and illnesses.
(B) Requisite Skills. Ability to develop SOP/Gs;, use resources for determining code compliance;, and complete
reporting and documentation requirements.
5.6.5 Develop live fire training evolution procedures to be incorporated into an SOP/G;, given a list of NFPA 1403,
Standard on Live Fire Training Evolutions, requirements;, so that safety supervisors can be trained to provide safety
supervision at all live fire training activities.
(A) Requisite Knowledge. SOP/Gs and health and safety policies used by the AHJ;, live training evolutions used by the
AHJ;, and life-threatening and non-life-threatening occupational injuries and illnesses.
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(B) Requisite Skills. Ability to develop SOP/Gs;, use resources for determining code compliance;, and complete
reporting and documentation requirements.
5.6.6 Develop live fire training evolution procedures to be incorporated into an SOP/G;, given a list of NFPA 1403,
Standard on Live Fire Training Evolutions, requirements;, so that safety supervision is provided at all live fire training
activities.
(A) Requisite Knowledge. SOP/Gs and health and safety policies used by the AHJ;, live training evolutions used by the
AHJ;, and life-threatening and non-life-threatening occupational injuries and illnesses.
(B) Requisite Skills. Ability to develop SOP/Gs;, use resources for determining code compliance;, and complete
reporting and documentation requirements.
5.6.7 Conduct a preburn inspection of an acquired structure to be utilized for live fire training;, given a list of NFPA 1403,
Standard on Live Fire Training Evolutions, requirements;, so that the requirements of NFPA 1403, Standard on Live Fire
Training Evolutions, are met.
(A) Requisite Knowledge. SOP/Gs and health and safety policies used by the AHJ;, live training evolutions used by the
AHJ;, and life-threatening and non-life-threatening occupational injuries and illnesses.
(B) Requisite Skills. Ability to develop SOP/Gs;, use resources for determining code compliance;, and complete
reporting and documentation requirements.

5.7 Accident Prevention.
5.7.1 Manage the fire department’s accident prevention program, given safe work practices, training, and testing of
vehicle drivers and operators,; surveys; and reports, so that the program meets the requirements as specified in Section
5.4, safety work practices are complied with, and recommendations are forwarded to the fire chief.
(A) Requisite Knowledge. Understand the necessary components of a fire department accident prevention program;,
and the procedures for developing recommendations based upon fire department audits, incident reports, surveys,
accident reports, injury reports, inspection reports, and other applicable department information.
(B) Requisite Skills. Analyzing the components necessary to be included in a fire department accident prevention
program based upon the requirements of Section 5.X8.; Aanalyzing information from different sources; interacting with
or interviewing personnel associated with the various aspects of the fire department which that relate to operations,
apparatus, equipment, fire department facilities, and SOP/Gs.
5.7.2* Provide training in safe work practices for emergency and nonemergency operations given the fire department’s
risk management plan, SOP/SOGs, and training curriculum, so that that members can perform their job tasks in a safe
and effective manner.
(A) Requisite Knowledge. Procedures for conducting job tasks based upon department standard operating
proceduresSOP/Gs, the department’s risk management plan, health and safety policies used by the AHJ, and the
technical knowledge pertinent to perform various job tasks.
(B) Requisite Skills. Analyzing information from different sources;, interacting with or interviewing personnel associated
with training of department members, and delivery methods of instructional materials.
5.7.3 Develop an accident prevention program that addresses the necessary components for training and testing all
fire department drivers and operators, given fire department policy and applicable traffic laws, so that fire department
vehicle operators are proficient in the safe operation of fire apparatus.
(A) Requisite Knowledge. Procedures for driving and operating fire apparatus based upon department SOP/SOGs,
health and safety policies used by the AHJ, and applicable traffic laws.
(B) Requisite Skills. Analyzing information from different sources;, interacting with or interviewing personnel associated
with training of department members, and delivery methods of instructional materials.
5.7.4* Conduct a periodic safety audit, given fire department operations, apparatus, equipment, facilities, and
SOP/SOGs, so that safe work practices and procedures are maintained, and ensure compliance with federal,
state/provincial, and local laws.
(A) Requisite Knowledge. Understand safe work practices and procedures for fire department operations, apparatus,
equipment, and fire department facilities based upon SOP/SOGs and federal, state/provincial, and local laws.
(B) Requisite Skills. Analyzing information from different sources; interacting with or interviewing personnel associated
with training of department members, and delivery methods of instructional materials.

5.8 Accident Investigation, Procedures, and Review
5.8.1 Conduct a safety and health investigation;, given an incident or planned event involving in which there is an
occupational injury, illness, exposure, fatality, near miss, or other potentially hazardous condition involving fire
department members;, and all accidents involving fire department vehicles, apparatus, equipment, or facilities;, and the
SOP/Gs and health and safety policies used by the AHJ, so that the facts and the root cause about of the incident are
correctly identified, deviations from SOP/Gs established by the AHJ and health and safety policies are noted, corrective
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recommendations are made for preventing similar losses in the future, and all information gathered in the investigation is
documented, reported, and recorded according to policies established by the AHJ.
(A) Requisite Knowledge. Procedures for conducting, documenting, recording, and reporting a safety and health
investigation, SOP/Gs and health and safety policies used by the AHJ, procedures for preserving evidence and
documentation, and the technical knowledge pertinent to the incident under investigation , and federal, state/provincial,
and local laws.
(B) Requisite Skills. Analyzing information from different data sources; interacting with or interviewing personnel
associated with the incident, often under conditions of personal stress; completing safety investigation documentation;
identifying cause(s) of injury, death, or property damage; and determining recommendations to prevent similar future
losses.
5.8.2 Develop safety and health procedures for treating and transporting members with injuries and illnesses to be
incorporated into an SOP/G, given applicable documents and techniques provided by the AHJ, so that the SOP/G
ensures that all life-threatening and non-life-threatening occupational injuries, illnesses, and exposures involving fire
department members will receive immediate emergency medical care and transportation to the most appropriate
medical or health care facility.
(A) Requisite Knowledge. SOP/Gs and health and safety policies used by the AHJ;, life-threatening and
non-life-threatening occupational injuries, and illnesses;, and the technical knowledge pertinent to developing and
reviewing SOP/Gs and EMS policy and procedures.
(B) Requisite Skills. Analyzing information from different data sources; interacting with or interviewing personnel
associated with the incident, often under conditions of personal stress; completing safety investigation documentation;
identifying cause(s) of injury, death, or property damage; and determining recommendations to prevent similar future
losses.
5.8.3 Apply safety and health procedures for treating and transporting members with injuries and illnesses , given an
incident or planned event, applicable documents, techniques, and SOP/Gs, so that all life-threatening occupational
injuryies and or illnesses are provided immediate emergency medical care and transportation to the most appropriate
medical facility, and non-life-threatening occupational injuries, illnesses, and exposures are treated at the most
appropriate medical or health care facility.
(A) Requisite Knowledge. SOP/Gs and health and safety policies used by the AHJ;, life-threatening and
non-life-threatening occupational injuries, and illnesses;, and the technical knowledge pertinent to developing and
reviewing SOP/Gs and EMS policy and procedures.
(B) Requisite Skills. Analyzing information from different data sources; interacting with or interviewing personnel
associated with the incident, often under conditions of personal stress; completing safety investigation documentation;
identifying cause(s) of injury, death, or property damage; and determining recommendations to prevent similar future
losses.
5.8.4 Develop accident and injury reporting and investigation procedures given an incident or planned event, applicable
documents, techniques and SOP/Gs, and all applicable laws, regulations, and standards so that procedures are
reviewed and all local, state/provincial, and federal requirements are met, documentation is completed, and
recommendations for revision are made.
(A) Requisite Knowledge. Procedures for developing and reviewing accident and injury reporting and investigation;
SOP/Gs and health and safety policies used by the AHJ; all applicable federal, state/provincial, and local laws,
regulations, and standards.
(B) Requisite Skills. Analyzing information from different data sources; interacting with or interviewing personnel
associated with the incident, often under conditions of personal stress; completing safety investigation documentation;
identifying cause(s) of injury, death, or property damage; and determining recommendations to prevent similar future
losses.
5.8.5 Conduct an post- incident analysis of the procedures employed during any unusual hazardous operation , given an
incident or planned event, SOP/Gs established by the AHJ, and necessary technical knowledge, and all applicable laws,
regulations, and standards;, so that risks to personnel are identified, reduced, or eliminated at future incidents and the
AHJ SOP/SOGs are reviewed and revised as needed.
(A) Requisite Knowledge. Technology pertinent to safety and health for the incident type, including but not limited to,
confined space entry; heavy equipment operation; rigging/and hoisting; building construction; structural collapse;
excavation/and shoring; use and application of personal protective equipment (PPE); chemical, biological, radiological,
and physical (e.g., noise, heat stress) hazards; potential risks of extended work shifts (work-/rest cycles); professionally
accepted procedures and tools; fire safety; vehicle work zone safety; SOP/Gs and health and safety policies used by the
AHJ; and all applicable federal, state/provincial, and local laws, regulations, and standards.
(B) Requisite Skills. Recognizeing hazards at an emergency scene;, communicateing hazard information to personnel
directly, or through the ICP, determineing methods for correcting health and safety hazards, reviewing actions taken to
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ensure policies were followed, and formulateing recommendations for the post- incident analysis.
5.9 Records Management and Data Analysis.
5.9.1* Manage the collection and analysis of data related to accidents, occupational deaths, injuries, illnesses, and
exposures to infectious agents and communicable diseases, given the requirements of Chapter 4 of NFPA 1500,
Standard on Fire Department Occupational Safety and Health Program,, so that the data summarizes fire department
experience in different categories,; comparisons can be made with other fire departments, national trends, and other
occupations and industries,; and the information can be accessed for future reference and use.
(A) Requisite Knowledge. Procedures for tabulating and compiling accident and injury data; SOP/Gs and health and
safety policies used by the AHJ;.
(B) Requisite Skills. Basic statistical analysis in spreadsheets or other appropriate software; identifying cause(s) of
trends in injury, death, or property damage; and determining corrections to prevent similar future losses.
5.9.2* Develop, document, and maintain corrective actions to mitigate health and safety hazards orand unsafe
practices, given identification of these such hazards from accident and injury reports plus and any other investigation
reports, so that root causes are determined, and controls can be put in place to help prevent future occurrences.
(A) Requisite Knowledge. Procedures for developing and reviewing accident and injury reports and corrective actions;
SOP/Gs and health and safety policies used by the AHJ; records management policies of the AHJ.
(B) Requisite Skills. Writing reports and identifying root cause(s) of injury, death, or property damage; basic records
management;.
5.9.3 Manage and maintain records regarding the periodic inspection and service testing of fire apparatus and
equipment, inspection and service testing of personal safety equipment, and fire department facilities , given NFPA 1500,
Standard on Fire Department Occupational Safety and Health Program, so that records are accessible and are in a
format that can be easily analyzed.
(A) Requisite Knowledge. Procedures for management of records.
(B) Requisite Skills. Records management and organization.
5.9.4 Maintain records of control measures implemented to enhance health and safety procedures and accident
prevention methods, given evidence of control measures implemented, so that records of control measures are
accessible and are in a format that is appropriate for analysis.
(A) Requisite Knowledge. Procedures for record keeping.
(B) Requisite Skills. Records management.
5.9.5 Produce to the fire chief semiannually a report to the fire chief on fire department accidents, occupational
injuries, illnesses, deaths, and exposures, given the accident and injury data, so that a set of recommendations are is
created.
(A) Requisite Knowledge. Procedures for developing recommendations based upon fire department audits, incident
reports, surveys, accident reports, injury reports, inspection reports, and other applicable department information.
(B) Requisite Skills. Analyzing information from different sources; and interacting with or interviewing personnel
associated with the various aspects of the fire department which that relate to operations, apparatus, equipment, fire
department facilities, and standard operating proceduresSOP/Gs.
5.10 Apparatus and Equipment
5.10.1 Research new fire apparatus technology, and develop new specifications or revise existing specifications for
given technological improvements, risks identified in the risk management plan, available resources, and existing fire
apparatus specifications so that the specifications meet the fire department needs identified in the risk management
plan, are compliant with federal, state/provincial, and local laws , appropriate revisions are recommended, and the
specifications are properly documented.
(A) Requisite Knowledge. Chapter 6 of NFPA 1500, Standard on Fire Department Occupational Safety and Health
Program; federal, state/provincial, and local laws that relate to fire apparatus specifications; current fire apparatus
specification procedures; resources for conducting fire apparatus specifications; equipment necessary for conducting
fire apparatus specifications; and procedures, equipment, and safety precautions for conducting fire apparatus
specifications.
(B) Requisite Skills. Ability to develop fire apparatus specifications;, use resources for determining code compliance,
and complete reporting and documentation requirements.
5.10.2 Research new fire equipment technology, and develop new specifications or revise existing specifications, for
given technological improvements, risks identified in the risk management plan, available resources, and existing fire
equipment specifications, so that the specifications meet the fire department needs identified in the risk management
plan, and are compliant with federal, state/provincial, and local laws,; appropriate revisions are recommended,; and the
specifications are properly documented.
(A) Requisite Knowledge. Chapter 6 of NFPA 1500, Standard on Fire Department Occupational Safety and Health
Program; federal, state/provincial, and local laws that relate to fire equipment specifications; current fire equipment
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specification procedures; resources for conducting fire equipment specifications; equipment necessary for conducting
fire equipment specifications; and procedures, equipment, and safety precautions for conducting fire equipment
specifications.
(B) Requisite Skills. Ability to develop fire equipment specifications;, use resources for determining code compliance,
and complete reporting and documentation requirements.
5.10.3 Research protective clothing and equipment technology, and develop new specifications or revise existing
specifications, given technological improvements, risks identified in the risk management plan, available resources, and
existing protective clothing and equipment specifications, so that the specifications meet the fire department needs
identified in the risk management plan, and are compliant with federal, state/provincial, and local laws,; appropriate
revisions are recommended,; and the specifications are properly documented.
(A) Requisite Knowledge. Chapter 7 of NFPA 1500, Standard on Fire Department Occupational Safety and Health
Program ; federal, state/provincial, and local laws that relate to fire equipment specifications; current fire equipment
specification procedures; current state of technology in the appropriate areas of protective clothing and equipment; ;
procedures, equipment, and safety precautions for the use of protective clothing and equipment; ,and the organization’s
risk management plan.
(B) Requisite Skills. Ability to develop protective clothing and equipment specifications;, use resources for determining
code compliance;, and complete reporting and documentation requirements.
5.10.4 Assist with the development of recommendations for new fire equipment based on results of evaluations , given
applicable provisions of NFPA 1500, Standard on Fire Department Occupational Safety and Health Program, so that the
recommendations for new equipment is are accepted and approved IAW by the AHJ.
(A) Requisite Knowledge. Chapter 6 of NFPA 1500, Standard on Fire Department Occupational Safety and Health
Program; federal, state/provincial, and local laws that relate to fire equipment; and current fire equipment evaluation
procedures and results.
(B) Requisite Skills. Ability to conduct fire equipment recommendations;, use resources for determining code
compliance; and complete reporting and documentation requirements.
5.10.5 Assist with the development of recommendations for service testing of apparatus and equipment based on
results of evaluations, given applicable provisions of NFPA 1500, Standard on Fire Department Occupational Safety
and Health Program, so that the recommendations for service testing of apparatus and equipment is are accepted and
approved in accordance with by the AHJ.
(A) Requisite Knowledge. Chapter 6 of NFPA 1500, Standard on Fire Department Occupational Safety and Health
Program; federal, state/provincial, and local laws that relate to service testing of apparatus and equipment; and current
service testing of apparatus and equipment procedures and results.
(B) Requisite Skills. Ability to conduct service testing of apparatus and equipment recommendations;, use resources
for determining code compliance;, complete reporting and documentation requirements.
5.10.6 Develop, implement, and maintain a protective clothing and equipment program that provides for the selection,
care, maintenance, storage, and periodic inspection and evaluation of all protective clothing and equipment;, given
NFPA 1500, Standard on Fire Department Occupational Safety and Health Program,, SOP/Gs established by the AHJ,
and all applicable laws, regulations, and standards;, so that protective clothing and equipment is are safe for use.
(A) Requisite Knowledge. Chapter 7 of NFPA 1500, Standard on Fire Department Occupational Safety and Health
Program; federal, state/provincial, and local laws that relate to protective clothing and equipment programs.
(B) Requisite Skills. Ability to develop protective clothing and equipment program;, ability to use resources for
determining code compliance;, complete reporting and documentation requirements.
5.11 Facility Inspection
5.11.1 Initiate and coordinate a health and safety inspection program for a fire department facility, given the
requirements of cChapter 9 of NFPA 1500, Standard on Fire Department Occupational Safety and Health Program ,
and a facility that requires an inspection and available resources so that the appropriate inspection procedures are
selected and implemented, all applicable code violations and safety and health hazards are noted and correctly
documented, the inspection is conducted safely, and all the required reports are correctly completed., Ensure and the
violations are corrected in a prompt and timely manner.
(A) Requisite Knowledge: . Chapter 9 of NFPA 1500, Standard on Fire Department Occupational Safety and Health
Program,; federal, state/provincial, and local laws; current facility inspection procedures; resources for conducting a
facility inspection; equipment necessary for conducting a facility inspection; and the procedures, equipment, and safety
precautions for conducting facility inspections.
(B) Requisite Skills: . Using coordination skills Ability to acquire resources to initiate and coordinate a facility
inspection;, use resources for determining code compliance;, complete reporting and documentation requirements.
5.12 Health Maintenance
5.12.1 Analyze the fire department health maintenance program, given the medical and physical requirements of
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cChapter 10 of NFPA 1500, Standard on Fire Department Occupational Safety and Health Program,, so that the
program developed meets the requirements of Chapter 10 of NFPA 1500, Standard on Fire Department Occupational
Safety and Health Program, and include medical, physical performance, and health and fitness requirements, as well as
a health database, infectious control procedures, a FD fire department physician, and fitness- for- duty evaluations.
(A) Requisite Knowledge: . Chapters 10, 11, and 12 of  NFPA 1500, Standard on Fire Department Occupational
Safety and Health Program ; AHJ codes, standards, and regulations that relate to the a fire department health
maintenance program; current the current fire department health maintenance program; medical surveillance, wellness
programs, physical fitness, nutrition, and injury and illness rehabilitation programs; resources for conducting a the fire
department health maintenance program; equipment necessary for the a fire department health maintenance program;
and procedures, equipment, and safety precautions for a the fire department health maintenance program and critical
incident stress programs.
(B) Requisite Skills: . Analyze and incorporate information from health maintenance programs; interact with or
interview personnel associated with a health and wellness programs.

5.13 Liaison
5.13.1 The health and safety officer shall be a member of the fire department occupational health and safety committee.
5.13.2 Report and submit recommendations from the fire department occupational health and safety committee, given
SOP/Gs and health and safety policies used by the AHJ so that the Fire Chief or the Fire Chief’s designated
representative are briefed on the recommendations.
(A) Requisite Knowledge. SOP/Gs and health and safety policies used by the AHJ; NFPA 1500, Standard on Fire
Department Occupational Safety and Health Program; AHJ codes, standards, and regulations that relate to the fire
department occupational safety and health committee.
(B) Requisite Skills. Acquireing recommendations from the health and safety committee; evaluateing the
recommendations and communicateing them in a manner such a manner that recommendations are successfully
up-channelled and objectives are met.
5.13.3 Provide information and assistance for adverse effects on fire department operations, given an incident or
planned event, the fire department’s risk management plan, and SOP/Gs, so that that members can perform their job
tasks in a safe and effective manner.
(A)  Requisite Knowledge. Procedures for conducting job tasks based upon department SOP/Gs, the department’s risk
management plan, health and safety policies used by the AHJ, and the technical knowledge pertinent to perform various
job tasks.
(B)  Requisite Skills. Ability to evaluate and prioritize hazards, critical thinking to analyze the hazard, select the most
appropriate control measure, and evaluate its effectiveness in enhancing fire fighter safety.
5.13.4 Assist with the development of recommendations for changes in equipment, procedures, and methods based on
results of evaluations, given recommendations from the fire department occupational safety and health committee,
safety audits, an analysis of injury statistics or other reliable sources of hazardous conditions or injury data , so that the
recommendations for equipment, procedures, and methods is are accepted and approved in accordance with the AHJ.
(A) Requisite Knowledge. Hazard recognition, evaluation and control, health and safety recommendations, use of
safety audits, department injury statistics.
(B) Requisite Skills. Ability to Iinterpret injury statistics, safety plan development, interpersonal skills, and report writing.
5.13.5 Assist with the fire department physician for with administering needed medical advice and treatment to the
members of the fire department, given access to fire department members, understanding of occupational medicine for
the fire service, and the IAFF/IAFC Wellness Initiative, so that members’ health and safety are protected.
(A) Requisite Knowledge:. mMedical requirements for members as per NFPA 1582, Standard on Comprehensive
Occupational Medical Program for Fire Departments, IAFC/IAFF Joint Voluntary, Non-Punitive Wellness program, health
hazards associated with fire fighting, chemistry of fire, limitations of PPE, and current occupational safety and health
practices.
(B) Requisite Skills:. Occupational medicine, diagnostic skills, current preventative medical practices, and interpersonal
skills.
5.14 Occupational Safety and Health Committee
5.14.1 Ensure the establishment of a health and safety committee, given the risk management plan, the organization’s
health and safety policy, and a record-keeping system for data analysis so that the committee is composed of members
identified from NFPA 1500, Standard on Fire Department Occupational Safety and Health Program, sSection 4.5.1.1.
(A) Requisite Knowledge: . Duties of the safety committee, with a clear understanding of their roles and
responsibilities, SOP/Gs, and the organization’s health and safety policy.
(B) Requisite Skills: . Interpersonal and organizational skills to establish a safety committee with representation from
all levels of the organization.
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5.14.2 Serve as a member on the occupational safety and health committee, given the appointment by the Fire Chief or
AHJ as the designated health and safety officer so that the requirements of NFPA 1500, Standard on Fire Department
Occupational Safety and Health Program, sSection 4.5, are met.
(A) Requisite Knowledge: . Duties of the safety committee, with a clear understanding of their roles and
responsibilities, SOP/Gs, the organization’s health and safety policy, and NFPA 1500, Standard on Fire Department
Occupational Safety and Health Program, sSection 4.5.
(B) Requisite Skills: . Ability to conduct research, develop recommendations, and study and review materials
pertaining to occupational safety and health within the fire department.
5.15 Infection Control
5.15.1 Assess the fire department’s infection control program, given a copy of the department’s program, so that the
requirements of 29 CFR 1910.1030, “Occupational Exposure to Bloodborne Pathogens,”; NFPA 1500, Standard on Fire
Department Occupational Safety and Health Program,; and NFPA 1581, Standard on fFire Department Infection
Control, are met.
(A) Requisite Knowledge. 29 CFR 1910.1030, “Occupational Exposure to Bloodborne Pathogens,”; NFPA 1500,
Standard on Fire Department Occupational Safety and Health Program,; and NFPA 1581, Standard on fFire
Department Infection Control.
(B) Requisite Skills. Acquire and document infection control procedures; coordination skills necessary to revise
program. Ability to assess the requirements based on 29 CFR 1910.1030, “Occupational Exposure to Bloodborne
Pathogens,”; NFPA 1500, Standard on Fire Department Occupational Safety and Health Program,; and NFPA 1581,
Standard on fFire Department Infection Control.
5.15.2 Function as the fire department infection control officer, if an infection control officer position does not exist in the
fire department, given the requirements of 29 CFR 1910.1030, “Occupational Exposure to Bloodborne Pathogens,”;
NFPA 1500, Standard on Fire Department Occupational Safety and Health Program,; and NFPA 1581, Standard on
fFire Department Infection Control, so that the objectives of the infection control program as specified in NFPA 1581,
Standard on fFire Department Infection Control, are met.
(A) Requisite Knowledge: . 29 CFR 1910.1030, “Occupational Exposure to Bloodborne Pathogens,”; NFPA 1500,
Standard on Fire Department Occupational Safety and Health Program,; and NFPA 1581, Standard on fFire
Department Infection Control; and the roles and responsibilities of an infection control officer.
(B) Requisite Skills: . Acquireing and documenting infection control procedures; coordination skills necessary to
revise the program.; Aability to assess the requirements based on 29 CFR 1910.1030, “Occupational Exposure to
Bloodborne Pathogens,”; NFPA 1500, Standard on Fire Department Occupational Safety and Health Program,; and
NFPA 1581, Standard on fFire Department Infection Control.
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_______________________________________________________________________________________________
1521-     Log #FR1 Final Action:
(Chapter 6 )
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Service Occupational Safety and Health
Recommendation: Delete existing chapter 6 text and replace with the following new text:
6.1 Scope.
This chapter shall identify the minimum job performance requirements (JPRs) for personnel performing the roles of fire
department incident safety officer.

6.2 Purpose.
6.2.1 The purpose of this chapter shall be to specify minimum job performance requirements for personnel performing
the role of fire department incident safety officer (ISO).
6.2.2 It shall not be the intent of this chapter to restrict any jurisdiction from exceeding these requirements. [1026:1.2.2]

6.3 General.
6.3.1 The job performance requirements shall be accomplished in accordance with the requirements of the authority
having jurisdiction; NFPA 1500, Standard on Fire Department Occupational Safety and Health Program; and NFPA
1561, Standard on Emergency Services Incident Management System and Command Safety.
6.3.2* It shall not be required that the job performance requirements be mastered in the order they appear.
6.3.2.1 The authority having jurisdiction (AHJ) shall establish instructional priority and the training program content to
prepare individuals to meet the job performance requirements of this standard.
6.3.3* Performance of each requirement of this chapter shall be evaluated by individuals approved by the AHJ.
[1026:1.3.3]
6.3.4* The AHJ shall establish a specific qualification process that identifies the steps to prepare a candidate for
qualification at the level the candidate will be expected to perform under the auspices of that jurisdiction and to prepare
the candidate in a manner consistent and compatible with the National Incident Management System (NIMS).
[1026:1.3.4]
6.3.5 Prior to being certified as fire department incident safety officer contained in this chapter, the candidate shall meet
the general knowledge and skill requirements and the job performance requirements of this chapter necessary to
function safely at the kind and type(s) of incident or planned event at which the candidate would operate.
6.3.6* The job performance requirements in this chapter are consistent with the Safety Officer Core Competencies
published as part of the NIMS.
6.3.7 Wherever in this chapter the terms rules,, regulations,, procedures,, supplies,, apparatus,, and equipment are
referred to, it is implied that they are those of the AHJ. [1026:1.3.7]
6.4 General JPR's of the Incident Safety Officer
6.4.1 Perform Ssafety Oofficer (SO) duties as prescribed in NFPA 1026, Standard for Incident Management Personnel
Professional Qualifications, cChapter 5.
(A) Requisite Knowledge: . NFPA 1026, Standard for Incident Management Personnel Professional Qualifications,
Chapter 5.
(B) Requisite Skills: . Ability to identify, analyze, and apply applicable NFPA 1026, Standard for Incident Management
Personnel Professional Qualifications, functions during fire suppression activities.
6.4.2* Monitor the incident action plan, conditions, activities, and operations;, given an actual or simulated incident, an
incident action plan, and risk management assessment criteria;, so that activities and operations that involve an
unacceptable level of risk can be altered, terminated, or suspended to protect members’ health and safety.
(A) Requisite Knowledge: . Comprehensive knowledge of emergency incident hazards, applicable legislation,
regulations, codes, and standards, the incident management system, recognized safety practices,, risk management
criteria, including what constitutes unacceptable level of risk; and fire department operations, training materials, and
SOP/Gs.
(B) Requisite Skills: . Ability to apply knowledge of fire behavior and fire dynamics, building construction, department
SOP/Gs, training materials, and applicable safety practices in a risk management assessment to determine the most
appropriate actions to minimize health and safety risks.
6.4.3 Exercise the authority to stop, alter, or suspend activities that are judged by the ISO as posing an imminent threat
to fire fighter safety;, given an emergency incident or scenario that contains potentially imminent threats to fire fighter
safety, an incident management structure, risk management criteria, and applicable SOP/Gs;, so that fire fighters safety
is protected.
(A) Requisite Knowledge: . Knowledge of what constitutes imminent hazards at an emergency incident that could

13Printed on  5/8/2012



Report on First Revision  –  November 2013 NFPA 1521
impact fire fighter safety, incident management system, radio protocols and transmission procedures, fire
behavior/dynamics, hazardous energy hazards, reading smoke, building construction, and departmental SOP/Gs and
training materials.
(B) Requisite Skills: . Ability to evaluate hazards, determine their relative degree of risk to members and if they pose
an imminent threat to fire fighter safety, use of department radios and communication abilities.
6.4.3.1 Inform the incident commander of any actions taken to correct imminent hazards at the emergency scene;, given
an emergency incident or scenario with potentially imminent hazards, the IMS structure, and applicable SOP/Gs;, so
that the IC can use this information to revise and co-ordinate tactical operations, protect, fire fighter safety, and diminish
the potential for injury.
(A) Requisite Knowledge: . Knowledge of incident management system, radio protocols and transmission procedures,
fire behavior/dynamics, hazardous energy hazards, reading smoke, building construction, and departmental SOP/Gs.
(B) Requisite Skills: . Ability to locate the IC and communicate the specific actions taken,; the reasons why for those
actions, including potential hazards and degree of risk; and any reasonable alternative strategies or solutions that are
consistent with the IAP but would not jeopardize member safety.
6.4.4 Monitor and evaluate the incident scene, given an actual or simulated emergency incident, so that the ISO can
report to the incident commander on the status of conditions, hazards, and risks to members.
(A) Requisite Knowledge: . Knowledge of what constitutes hazards at an emergency incident, incident management
system, radio protocols and transmission procedures,  emergency incident hazards and departmental SOP/Gs.
(B) Requisite Skills: . Ability to evaluate hazards, determine their relative degree of risk to members, and prioritize
themose risks, and communicate this information to the incident commander.
6.4.5 Monitor the accountability system;, given an actual or simulated emergency incident, an IMS system, personal
identification devices, radios, and applicable SOP/Gs, so that it can be determined that the accountability system is
being utilized as designed, all relevant positions and functions are implemented, and any noted deficiencies shall be are
communicated to the IC.
(A) Requisite Knowledge: . Knowledge of incident management system, the department accountability system
positions and protocols, radio protocols and transmission procedures, and departmental SOP/Gs.
(B) Requisite Skills: . Ability to recognize inadequacies in the use of the accountability system.
6.4.6* Evaluate emergency incident hazardous conditions and recommend the establishment of control zones and
no-entry zones to the incident commander;, given an actual or simulated emergency incident;, so that entry into
hazardous areas is controlled and that these control zones are communicated to members.
(A) Requisite Knowledge: . Comprehensive knowledge of hazardous conditions, emergency operations, departmental
SOP/Gs and training materials, departmental control zones protocols, and the incident management system.
(B) Requisite Skills: . Ability to evaluate the effect of proximity for incident hazards so that risk to members will be
limited to emergency responders assigned tasks to mitigate the incident.
6.4.7 Evaluate motor vehicle incident scene traffic and apparatus placement hazards;, given an actual or simulated
emergency incident;, so that appropriate actions to mitigate these hazards as described in Section 8.7 of NFPA 1500,
Standard on Fire Department Occupational Safety and Health Program, are taken to protect member safetyare taken to
protect member safety.
(A) Requisite Knowledge: . Knowledge of hazards associated with vehicle incidents and apparatus placement, incident
management system, departmental SOP/Gs and training materials, state, provincial and local traffic regulations, risk
management principles and criteria, applicable safety principles and practices.
(B) Requisite Skills: . Ability to apply knowledge of hazards and regulations to an emergency incident within a risk
management framework to protect member’s safety.
6.4.8* Monitor radio transmissions; given an actual or simulated emergency incident that includes live or recorded radio
transmissions; so that transmission barriers are identified and the potential for missed, unclear, or incomplete
communications are corrected.
(A) Requisite Knowledge: . Knowledge of radio protocols and transmission procedures, the incident management
system, emergency incident hazards and departmental SOP/Gs
(B) Requisite Skills: . Ability to recognize missed, unclear or incomplete communications.
6.4.9* Evaluate the incident strategic requirements (fire, technical rescue, HazMat etc.) their corresponding hazards, the
size, complexity and anticipated duration of the incident including their associated risks; given an emergency incident or
scenario, IMS, applicable SOP/Gs; so that the ISO can evaluate the need for assistant incident safety officers and/or
technical specialists and make these recommendations to the incident commander.
(A) Requisite Knowledge: . Comprehensive knowledge of emergency incident hazards,; applicable legislation,;
regulations,; codes and standards,; the incident management system,; recognized safety practices,; risk management
criteria, including what constitutes unacceptable level of risk; and fire department operations, training materials, and
SOP/Gs.
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(B) Requisite Skills: . Ability to recognize the types of hazards that may might require additional ISOs or technical
specialists, and applicable safety practices.
6.4.10 Survey and evaluate the hazards associated with the designation of a landing zone and interface with
helicopters;, given an actual or simulated emergency incident that may might require the use of a helicopter and or
landing zone, so that the incident commander can be informed of special requirements and the landing can be executed
in a safe manner.
(A) Requisite Knowledge: . Helicopter and landing zone requirements, hazards associated with helicopters and
landing zones, safety issues associated with landing zones, and the incident management system.
(B) Requisite Skills: . Ability to recognize potential landing zone locations and hazards.
6.4.11* Notify the incident commander of the potential need for intervention resulting from an occupational exposure to
atypical stressful events incident stress;, given an actual or simulated emergency incident and an awareness of potential
incidents that can cause critical incident stress;, so that members’ psychological health and safety can be protected.
(A) Requisite Knowledge: . Knowledge of incidents that can lead to occupational exposure to atypical stress, the signs
and symptoms of occupational exposure to atypical stress, the difference between debriefingsdebriefing and
defusingdefusing, and support teams and other resources to provide assistance.
(B) Requisite Skills: . Ability to recognize signs and symptoms of occupational exposure to atypical stress, an
accepting and empathetic demeanor, and good communication skills.
6.4.12* Assess hazardous energy sources that may can affect responder health and safety, given an actual or
simulated incident scene;, an active IAP with assigned responders;, and an opportunity to perform environmental and
operational reconnaissance, so that risks to personnel are identified, reduced, or eliminated; hazard information is
relayed to Incident Command staff and ancillary agencies responsible for the hazardous energy source; appropriate
zones are established and marked,; and personnel operating at the scene are briefed on the hazardous energy control
zone.
(A) Requisite Knowledge: . Common component assemblies for hazardous energy sources, including but not limited
to gas, electrical, water, and pressure vessels; hazardous properties of common utility gases; common electrical
distribution grid components and arrangements; and control zone marking schemes as defined by NFPA 1500,
Standard on Fire Department Occupational Safety and Health Program, section 8.6.2.
(B) Requisite Skills: . Critical identification, analysis, and judgment abilities; prioritizing to address hazards on a most-
critical-–first basis; communicating hazard information to personnel via the incident safety plan, IAP, face-to-face, radio;
and safety briefings; determining boundaries and markings for control zones; formulating recommendations for Incident
Command action; exercising authority to suspend imminent danger operations; and anticipating evolving site conditions
that require IAP changes.
6.4.13 Monitor, conditions, including weather (temperature and humidity); fire fighter activities; and work cycle
durations;, given an actual or simulated incident;, so that the need for rehabilitation can be determined, communicated
to the IC, and implemented to ensure fire fighter’s’ health and safety.
(A) Requisite Knowledge: . Comprehensive knowledge of heat and cold assessment criteria,; rehabilitation strategies,
including NFPA 1584, Standard on the Rehabilitation Process for Members During Emergency Operations and Training
Exercises, SOP/Gs and training materials,; available resources that can be used for rehabilitation,; signs and symptoms
of cardiac stress, and heat and cold stress.
(B) Requisite Skills: . Ability to recognize signs of cardiac, heat, and cold stress,; ability to set up a rehab area and
ensure that members used it as designed.

6.5 Fire Suppression Operations.
6.5.1 In addition to the requirements of this section, the Fire Department Safety Officer shall perform the requirements
as prescribed in NFPA 1521, Standard for Fire Department Safety Officer, sSection 6.1.
(A) Requisite Knowledge: . NFPA 1521, Standard For Fire Department Safety Officer, sSection 6.1, requirements.
(B) Requisite Skills: . Ability to identify, analyze, and apply applicable NFPA1521, Standard for Fire Department Safety
Officer, sSection 6.1, general performance functions.
6.5.2* Evaluate incident environmental and operational factors and determine the need to assign rapid intervention
teams and increase RITRIC capability, given an incident or planned event that includes one or more IDLH elements;,
an IAP;, responders engaged in tactical operations;, and a pre-assigned rapid intervention team, so that judgment is
offered to the IC for the establishment of RITRIC in accordance with NFPA 1500, Standard on Fire Department
Occupational Safety and Health Program, and NFPA 1561, Standard on Emergency Services Incident Management
System; RITRIC capabilities are increased congruent to the environment and operational exposure present; and the
AHJ’s incident standard operating guidelines (SOGs) and SOP/G’s are followed.
(A) Requisite Knowledge: . NFPA 1500, Standard on Fire Department Occupational Safety and Health Program,
RITRIC criteria,; NFPA 1710, Standard for the Organization and Deployment of Fire Suppression Operations,
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Emergency Medical Operations, and Special Operations to the Public by Career Fire Departments,; NFPA 1720,
Standard for the Organization and Deployment of Fire Suppression Operations, Emergency Medical Operations, and
Special Operations to the Public by Volunteer Fire Departments,;
RITRIC deployment requirements,; AHJ SOP/G’s,; and directives for RITRIC establishment and use.
(B) Requisite Skills: . Interpret applicable regulations, guidelines, procedures, and consensus standards for
implementation at actual incidents; auditing conditions to ensure policies are being followed; and formulating
recommendations for Incident Command action.
6.5.2.1* Communicate fire behavior, building access/egress issues, collapse, and hazardous energy issues to
established rapid intervention teams, given an actual or simulated fire suppression incident, so that RITRIC team
leaders become are aware of the observations and concerns observed by of the SO.
(A) Requisite Knowledge: . Structural/compartmentalized fire behavior, building construction features and associated
hazards, and hazardous energy properties and components.
(B) Requisite Skills: . Ability to interpret fire suppression hazards and operations and communicate those through
face-to-face and radio methods.
6.5.3* Identify and analyze building/structural collapse potential, given a building fire scenario, a building collapse
scenario;, reconnaissance opportunity;, and established AHJ pre-incident building plan information, so that collapse
potentials can be communicated  to the incident commander and tactical-level management units; judgment is offered to
the IC for the establishment of control zone(s); personnel are removed from collapse zone dangers; and appropriate
adjustments are made to the IAP, by the IC, to improve member safety.
(A) Requisite Knowledge: . Building construction classifications and associated hazards; structural fire collapse
indicators; building fire spread potential; fire effects on building materials, loads, and forces; structural conditions that
warrant halting incident or planned event operations; procedures for halting unsafe acts or operations and procedures
for notifying command of halted operations; methods for determining collapse zone distances; and AHJ pre-incident
target building hazards.
(B) Requisite Skills: . Critical identification, analysis, and judgment abilities; applying AHJ building fire preplan
systems use at actual incidents; interpreting collapse hazards; communicating hazard information to personnel via the
incident safety plan, IAP, face-to-face, radio;, and safety briefings; determining boundaries and markings for control
zones; formulating recommendations for Incident Command action; exercising authority to suspend imminent danger
operations; and anticipating evolving site conditions that require IAP changes.
6.5.4* Determine flashover and hostile fire event potential at building fires, given visible exterior smoke and fire
conditions, so that potentials information can be communicated to the incident commander and tactical-level
management units and adjustments made to the IAP to improve safety.
(A) Requisite Knowledge:. Compartmentalized fire behavior theory;, flashover and other hostile fire event indicators
(backdraft, smoke explosion, and rapid fire spread);, fire-load (fuel) characteristics;, effects of firefighting efforts on fire
behavior.
(B) Requisite Skills: . Critical identification, analysis, and judgment abilities; reading smoke (volume, flow, density,
and color); and communicating fire behavior concerns through face-to-face and radio methods.
6.5.4.1* Determine fire growth and blow-up potential, given wildland and cultivated vegetation fires, so that potentials
information can be communicated to the incident commander and tactical-level management components and
adjustments made to the IAP to improve member safety.
(A) Requisite Knowledge: . Wildland and vegetation fire behavior; and wildland fire phenomena such as blowups and
flaring.
(B) Requisite Skills: . Critical identification, analysis, and judgment abilities; interpreting fuel, topography, flame
length, and weather effects on wildland and vegetation fires; and communicating fire behavior concerns through
face-to-face and radio methods.
6.5.5 Evaluate the suitability of building entry and egress options at building fires, given various building fire scenarios,
so that entry and egress options are optimized through communication with the incident commander IC and tactical-level
management components.
(A) Requisite Knowledge: . Building construction access and egress challenges; AHJ building pre-fire systems;
firefighting equipment capabilities, and AHJ firefighting resource capabilities.
(B) Requisite Skills: . Critical identification, analysis and judgment abilities; Communicating access and egress
concerns through face-to-face and radio methods.

6.6 Technical Rescue Operations
6.6.1 In addition to the requirements of this section, the Fire Department Safety Officer shall perform the requirements
as prescribed in NFPA 1521, Standard for Fire Department Safety Officer, sSection 6.1.
(A) Requisite Knowledge: . NFPA 1521, Standard for Fire Department Safety Officer, sSection 6.1 requirements.
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(B) Requisite Skills: . Ability to identify, analyze, and apply applicable NFPA 1521, Standard For Fire Department
Safety Officer, sSection 6.1, general performance functions.
6.6.2* Classify technical rescue operations and determine the need for a technician-trained ISO or aAssistant sSafety
oOfficer, given an hazardous materials incident or drill, so that the IC can allocated resources that fulfill the SOF role in
accordance with CFR 1910.146,; NFPA 1006, Standard for Rescue Technician Professional Qualifications,; and AHJ
SOP/Gs for technical rescue operations.
(A) Requisite Knowledge: . Technical rescue incident types as defined in NFPA 1006, Standard for Rescue
Technician Professional Qualifications, and AHJ SOP/Gs for technical rescue operations.
(B) Requisite Skills: . Identifying technical rescue incident resource needs and forecasting stabilization strategies.
6.6.3 Develop a safety plan that identifies corrective or preventive actions, given a technical rescue incident or drill
scenario, an IAP that includes situation and resource status information, an incident safety analysis form (ICS form 215A
or its equivalent), weather condition information, special technical data (such as Safety Data Sheets and topographical
information, blueprints, and building drawings), and predetermined incident information, so that safety data are obtained,
an incident safety plan is developed with coordinating documentation, elements of the plan are incorporated in the IAP,
changes in incident safety conditions are noted and reported, judgment is offered to the IC for the establishment of
control zone(s) and exclusion zone(s), safety and  appropriate PPE elements are met, and Aassistant Ssafety Oofficers
are appointed as necessary.
(A) Requisite Knowledge: . Risk management principles; technical rescue operations strategies and tactics; hazard
mitigation and countermeasure strategies; NIMS IAP and planning processes; NIMS documentation system; NFPA1951,
Standard on Protective Ensembles for Technical Rescue Incidents; 29 CFR 1910.146; and AHJ SOP/G’s for hazardous
materials operations.
(B) Requisite Skills: . Critical identification, analysis, and judgment abilities; communicating safety issues within the
command structure; and reading/editing technical documentation.
6.6.4* Prepare a safety briefing for a technical rescue incident response members, given a technical rescue incident or
scenario, so that critical information such as expected hazards, PPE requirements, established zones, emergency
procedures, air monitoring, medical surveillance, and chain- of- command elements are communicated.
(A) Requisite Knowledge: . OSHA 29 CFR 1910.146 requirements for a site safety and health plan; NIMS forms and
ICS processing criteria; general technical rescue operations safety strategies; and AHJ technical rescue SOP/G’s.
(B) Requisite Skills: . Ability to communicate critical messages in written or verbal and oral formats.

6.7 Hazardous Materials Operations.
6.7.1 In addition to the requirements of this section, the Fire Department Safety Officer shall perform the requirements
as prescribed in NFPA 1521, Standard For Fire Department Safety Officer, Section 6.1.
(A) Requisite Knowledge: . NFPA 1521, Standard for Fire Department Safety Officer, Section 6.1, requirements.
(B) Requisite Skills: . Ability to identify, analyze, and apply applicable NFPA 1521, Standard for Fire Department
Safety Officer, sSection 6.1, general performance functions.
6.7.2* Classify hazardous materials operations and determine the need for a technician-trained ISO or aAssistant
sSafety oOfficer, given an hazardous materials incident or drill, so that the IC can allocated resources that fulfill the SO
role in accordance with CFR 1910.120;, NFPA 472, Standard for Professional Competence of Responders to
Hazardous Materials Incidents,; and AHJ SOP/G’s.
(A) Requisite Knowledge: . Hazardous materials incident types as defined in NFPA 472, Standard for Professional
Competence of Responders to Hazardous Materials Incidents, and AHJ SOP/G’s for hazardous materials operations.
(B) Requisite Skills: . Identifying hazardous materials incident resource needs and forecasting stabilization strategies.
6.7.3 Develop a safety plan that identifies corrective or preventive actions, given a hazmat incident or drill scenario, IAP
that includes situation and resource status information, an incident safety analysis form (ICS form 215A or its
equivalent), weather condition information, special technical data (such as Material Safety Data Sheets and
topographical information, blueprints, and building drawings), and predetermined incident information, so that safety
data are obtained, an incident safety plan is developed with coordinating documentation, elements of the plan are
incorporated in the IAP, changes in incident safety conditions are noted and reported, judgment is offered to the IC for
the establishment of control zone(s) and exclusion zone(s), safety and  PPE elements of 29 CFR 1910.120 are met, and
Aassistant Ssafety Oofficers are appointed as necessary.
(A) Requisite Knowledge: . Risk management principles; hazardous materials operations strategies and tactics;
hazard mitigation and countermeasure strategies; NIMS IAP and planning processes; NIMS documentation system; and
AHJ SOPs/SOGs for hazardous materials operations.
(B) Requisite Skills: . Critical identification, analysis, and judgment abilities; communicating safety issues within the
command structure; and reading/editing technical documentation.
6.7.4* Prepare a safety briefing for hazardous materials incident response members, given a hazmat incident or
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scenario, so that critical information such as expected hazards, PPE requirements, established zones, decon
procedures, emergency procedures, air monitoring, medical surveillance, and chain- of- command elements are
communicated.
(A) Requisite Knowledge: . OSHA 29 CFR 1910.120 requirements for a site safety and health plan; NIMS forms and
ICS processing criteria; general hazmat operations safety strategies; and AHJ hazmat SOPs/SOGs.
(B) Requisite Skills: . Ability to communicate critical messages in written or verbal and oral formats.
6.7.5* Develop a control zone schematic, inclusive of no-entry zones, hot zones, hazard reduction zone, support zones,
and travel pathways;, given a hazmat incident or scenario, so that responders can arrange cones and marking tape in
accordance with the developed schematic.
(A) Requisite Knowledge: . Common zoning strategies for hazardous materials operations;, methods of marking
zones;, and AHJ SOPs/SOGs for zone communication;, applicable NFPA documents.
(B) Requisite Skills: . Ability to adapt zoning strategies to individual incident challenges such as topography, weather,
and resource variants.

6.8  Accident Investigations and Review.
6.8.1 In addition to the requirements of this section, the Fire Department Safety Officer shall perform the requirements
as prescribed in NFPA, Standard For Fire Department Safety Officer, Section 6.1.
(A) Requisite Knowledge: . NFPA 1521, Standard for Fire Department Safety Officer, sSection 6.1, requirements.
(B) Requisite Skills: . Ability to identify, analyze, and apply applicable NFPA 1521, Standard for Fire Department
Safety Officer, Section 6.1, general performance functions.
6.8.2* Initiate a safety and health investigative process, given an accident, incident, planned event, or near miss, using
applicable documents and techniques, so that the chain of evidence is started and maintained;, critical incident data
elements are collected;, potential witnesses are identified;, applicable SOP/Gs are identified for review;, and gathered
information is documented and prepared for the HSO or investigative continuance as established by the AHJ’s policies
and SOP/G’s.
(A) Requisite Knowledge: . Procedures for conducting, documenting, recording, and reporting a safety investigation,
SOP/G’s and health and safety investigative policies used by the AHJ,; procedures for preserving evidence and
documentation,; and the technical knowledge pertinent to the incident under investigation.
(B) Requisite Skills: . Analyzing information from different data sources; identifying equipment and materials that may
might be considered evidence; interacting with or interviewing personnel associated with the incident, often under
conditions of personal stress; completing safety investigation documentation; identifying cause(s) of injury, death, or
property damage; and determining corrections to prevent similar future losses.
6.8.3* Recognize severe injuries, accidents, mishaps, and other potentially harmful events, given an incident or planned
event, department SOP/G’s, so that a determination can be made to disqualify the SO from the investigative
responsibility if a potential conflict exists.
(A) Requisite Knowledge: . SOP/G’s and health and safety investigative policies used by the AHJ,; local, regional, and
national notifications required for LODDs, risk-sharing, and/or worker’s compensation reporting criteria; historical
perspective of firefighter exposures and related chronic health issues.
(B) Requisite Skills: . Classifying the severity of injuries from a recovery and cost view, interacting with personnel
associated with the incident, often under conditions of personal stress; compiling personal observations and actions and
documenting them in a chronological manner.
6.9 Post- Incident Analysis (PIA).
6.9.1 In addition to the requirements of this section, the Fire Department Safety Officer shall perform the requirements
as prescribed in NFPA 1521, Standard for Fire Department Safety Officer, Section 6.1.
(A) Requisite Knowledge: . NFPA 1521, Standard for Fire Department Safety Officer, sSection 6.1, requirements.
(New)
(B) Requisite Skills: . Ability to identify, analyze, and apply applicable NFPA 1521, Standard for Fire Department
Safety Officer, sSection 6.1, general performance functions.
6.9.2* Prepare a written post-incident analysis, from the SO perspective, given a witnessed incident or planned event,
so that safety and health issues;, best safety practices;, deviations from SOP/G’s established by the AHJ;, and
recommendations for future events are documented.
(A) Requisite Knowledge: . NFPA 1500, Standard on Fire Department Occupational Safety and Health Program; PIA
reporting criteria,; and AHJ SOP/G’s for PIAs.
(B) Requisite Skills: . Transferring incident observations into field notes and documenting field notes into a formal PIA
structure.
6.9.3* Communicate observations, concerns, and recommendations, given a witnessed incident or planned event and
PIA group setting, so that that safety and health issues, best safety practices, deviations from SOP/G’s established by
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the AHJ, and recommendations for future events are voiced in a positive manner.
(A) Requisite Knowledge: . Group dynamics in problem solving.
(B) Requisite Skills: . Active listening skills;, and composing and relaying constructive information in a group setting.

_______________________________________________________________________________________________
1521-     Log #FR11 Final Action:
(A.4.2.1, A.4.2.2, A.4.2.3, A.4.2.4, and A.4.2.5)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Service Occupational Safety and Health
Recommendation: Revise text to read as follows:
A.4.2.1 The health and safety officer should utilize occupational safety and health management principles and
techniques as a basis for establishing the fire department’s occupational health and safety programs. Basic occupational
safety and health management principles and techniques can be found through college courses, correspondence
programs, safety management texts, and certification programs.
A.4.2.2 The standard requires the health and safety officer to have and maintain a knowledge of current applicable
laws, codes, and standards. Obtaining this current knowledge requires an ongoing effort to be aware of the developing
bodies of knowledge and experience pertaining to fire service occupational safety and health. This awareness can be
gained through reading journals and periodicals, attending classes and seminars, and regularly reviewing additions and
changes in applicable laws, codes, and standards.
A.4.2.3 The health and safety officer should recognize health and safety hazards and know how to reduce the severity
of those hazards. Health and safety hazards can include, but are not limited to, respiratory hazards, cancer, and heart
disease. They can also include exposure to communicable diseases and hazardous materials, apparatus and vehicle
issues, traffic safety, heat stress, and hazardous energy.
A.4.2.4 The health and safety officer should be familiar with occupational disease, illness, and injury prevention
strategies that identify real and potential health risks in the work environment and that inform, motivate, and otherwise
help members to adopt and maintain healthy practices and lifestyles.
A.4.2.5 The health and safety officer can utilize NFPA 1581, Standard on Fire Department Infection Control Program, to
develop, implement, and maintain an infection control program and serve as a resource for infection control issues.
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_______________________________________________________________________________________________
1521-     Log #FR12 Final Action:
(A.4.5.2, A.4.5.3, A.4.5.4, A.4.5.5, A.4.5.6, and A.4.5.7)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Service Occupational Safety and Health
Recommendation: Revise text to read as follows:

A.4.5.2 It is imperative that the member who functions as the incident safety officer be qualified to assume this function.
Training, experience, and knowledge in incident scene operations are excellent qualifiers for an incident safety officer.
The incident safety officer needs to have an understanding of the operations of the particular incident and the hazards
associated with those operations, risk management, the incident management system, and personnel accountability.
A.4.5.3 Safety and health hazards can include lack of or improper use of protective clothing and equipment, structural
conditions, scene safety, infection control, hazardous materials, conditions associated with technical rescue incidents,
personnel accountability, or any hazard that affects the safety and health of personnel operating at the incident scene.
A.4.5.4 Identification of building construction problems or concerns has a direct impact on fire fighter safety. The
incident safety officer needs to be able to identify and evaluate the following:
(1) Building types
(2) Construction features
(3) Characteristics of materials
(4) Load imposition, resistance, and transfer
(5) Structural impact of fire degradation
(6) Collapse potential and control
Prefire planning should be incorporated into this process to identify any other building construction factors that affect fire
fighter safety.
A.4.5.5 The incident safety officer is responsible for evaluating conditions and advising the incident commander, tactical
level officers, and company officers of the potential for hostile fire events such as flashover, backdraft, or other fire
extension threats.
The incident safety officer should maintain a knowledge, at minimum, of ignition causes, fire spread, fire growth, heat
transfer, combustion products, smoke movement, and how they relate to flashover, backdraft, and rapid fire extension.
The incident safety officer should also maintain a knowledge of topography, climactic conditions, fuel load, conditions,
and any other factors that can affect the health and safety of members.
A.4.5.6 The incident safety officer needs to be able to advise the incident commander and other officers if the
accountability system is not working properly.
A.4.5.7 Incident scene “rehab” is a critical part of incident scene safety. The incident safety officer is not responsible for
establishing the rehab tactical level management component but needs to ensure that it is established and adequately
staffed with personnel and resources. The key components of the rehab process are rest, hydration, active cooling,
medical monitoring, food, and protection from extreme elements.
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_______________________________________________________________________________________________
1521-     Log #FR14 Final Action:
(Chapter 5 Annex A)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Service Occupational Safety and Health
Recommendation: Add new chapter 5 annex A text to read as follows:
A.5.3.2 See Annex D for additional information regarding the use of job performance requirements for training and
evaluation.
A.5.3.3 It is recommended, where practical, that evaluators be individuals who were not directly involved as instructors
for the requirement being evaluated. [1026:A.1.3.3]
A.5.3.4 The authority having jurisdiction should establish standard operating procedures that will acknowledge the role
of the health and safety officer be filled. [1026:A.1.3.4]
A.5.3.6 The job performance requirements (JPRs) in this chapter were developed to be consistent with, complementary
to, and supportive of the NIMS Safety Officer Core Competencies. The nature of the documents requires that the
wording for the individual JPRs, competencies, behaviors, tasks, et ceteraand so forth, be different. The NIMS
document uses the terms competencies and behaviors, while NFPA professional qualifications documents use the term
job performance requirements. It is intended that individuals meeting this chapter for this specific position will also meet
the NIMS Safety Officer Core Competencies.
A.5.4.1 The health and safety officer should be able to develop, implement, and manage a risk management plan into
an organization’s operation, especially a fire department, and be able to direct the risk management process to enable
an organization to control and/or reduce the frequency and severity of the risks associated with fire department
emergency and nonemergency operations.
A.5.4.1.5 The health and safety officer should be able to develop strategies for controlling risks by risk identification
through local experience, trends, safety audits, and injury data.  The health and safety officer should then be able to
evaluate the frequency and severities of the risks identified and implement control measures into three broad categories:
risk avoidance, risk reduction, or risk transfer.  Finally, the health and safety officer should have the ability to monitor risk
management programs.
The ability to iIntegrateing risk management into training programs through the development of a comprehensive set of
standard operating procedures and/or standard operating guidelines (SOP/SOGs), training notes, and/or other
administrative elements that provide direction (or administrative controls) to manage those risks is an essential
responsibility of the health and safety officer.
The ability to dDeveloping safety procedures and policies that are necessary in order to meet some of the goals and
objectives defined in the safety program is another responsibility of the health and safety officer.  After development,
approval, and implementation, the safety and health procedures and policies should be reviewed for effectiveness and

updated as necessary, as outlined in Angle, [Occupational Safety and Health in the Emergency Services – 2
nd

edition
James S. Angle]
The USFA publication titled “A Guide to Developing Effective Standard Operation Procedures for Fire and EMS
Department” is an excellent resource for the development of SOP/SOGs.
http://www.usfa.fema.gov/downloads/pdf/publications/fa-197.pdf
A.5.4.2. According to Angle, Occupational Safety and Health in the Emergency Services, Tthe health and safety officer
should meet the following criteria:
-(1) Have the knowledge and ability to determine the effectiveness of the risk management plan by reviewing injury and
exposure statistics, participating in post-incident analyses (PIAs), and developing SOP/SOGs with training.
-(2) Be able to examine the current injury rates and severities, and compare them to the rates prior to the program
implementation using the goals and objectives developed as benchmarks.
-(3) Be able to measure the change in knowledge, behavior, and performance of personnel .
-(4) Have the ability to analyze changes in the physical environment and measure the response of personnel to policy
changes.
This information is necessary for the health and safety officers to monitor and revise the risk management plan. There
are tTwo methods of evaluation that should be used:  process evaluation and outcome evaluation.

[Occupational Safety and Health in the Emergency Services - 2
nd

edition, James S. Angle.]
A.5.4.3 The health and safety officer should have the ability to compile the department’s SOP/SOGs, training notes,
program directives, and polices into the activities of the command and general staff, including accountability, entry
control, use of rapid intervention teams (RITRICs) and department’s procedures, apparatus placement, ventilation
criteria, and rehabilitation.
The health and sSafety officer should understand different kinds of operations, including, single- jurisdiction/single-
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agency response, single- jurisdiction/multiagency response, and multi-jurisdiction/multiagency response.; Bbe able to
implement IMS at any emergency, and be able to use common terminology and integrated communications.  The health
and safety officer should be able include all aspects of IMS, especially the concept of a manageable span of control in
the risk management plan.
A.5.5.1 The adequacy and effectiveness of standard operating procedures (SOP’s), and standard operating guidelines
(SOG’s), SOP/Gs, given; a current knowledge of applicable laws, should include training notes, current copy of
state/provincial and/ or federal health and safety legislation, and example(s) of another department’s SOPs/Gs to help
confirm that SOPs/SOGs are written for all required subjects (as determined by a risk assessment, hazard evaluation, or
another means acceptable to the AHJ). The SOP/G’s should clearly describe the purpose, scope, responsibilities,
procedures, conditions, and references for a given duty or task, with sufficient detail to define acceptable parameters
and evaluation criteria for users to perform the duty or task safely.
A .5.5.2 A significant part of demonstrating compliance rests with the department’s ability to produce applicable policies,
procedures, training notes, and any other records as may be prescribed (e.g., hazardous exposures and critical injuries).
To demonstrate due diligence (that they are doing everything is being done under the circumstances to protect the
worker), the employer must maintain and monitor their its systems (PPE, Ttraining, SCBA, risk management, IMS, etc.)
regularly. The types of records that must be maintained include but are not limited to the following;:
(1.) Training
(2.) Vehicle inspections/ and repairs
(3.) PPE/SCBA equipment log
(4.) Critical injuries
(5.) Exposures
A checklist of applicable topics covered by legislation that requires SOP/Gs (HazMat, Cconfined space, respirator use,
etc.) can be created to both to serve as a useful tool and to help to demonstrate diligence. The same checklist can be
deployed to assess any gaps and prioritize topics, SOP/G’s, etc. and so forth, for development.
A.5.7.2 Instruction methods, mediuma/means, and materials will vary according to the potential hazards and risks
associated with the operation as identified in the risk management plan.   SOP/Gs, training notes, videos, and so forth,
may suffice in some areas.   The goal is to ensure that all members possess the requisite knowledge skills to perform
the required tasks in a safe and effective manner.
A.5.7.4 A survey or audit of operations, procedures, equipment, and facilities requires a standard against which to
determine compliance with applicable standards and departmental procedures.  At a minimum, NFPA 1500, Standard
on Fire Department Occupational Safety and Health Program, should be used to determine an acceptable level of
compliance.
A.5.9.1 Data management refers to the collection and assimilation of information related to fire department health and
safety and the use of thisose data to enhance the efforts of the occupational safety and health program.   The data
management process provides the following:
(1.) SA summary of the fire department experience in different categories (e.g., fire fighter injuries,, vehicular
accidents, work-related illnesses)
(2.) MA measure of how the experience of a particular fire department  compares with that of other fire
departments, national trends, and other occupations or industries
(3.) SA systematic method to record information for future reference and use
A.5.9.2 Hazard identification and control is one method to reduce accidents, injuries, and loss.   Ultimately, accidents
are investigated in order to determine both immediate and basic causes.    Once theose causes have been identified,
controls can be put in place to help prevent future occurrences.
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_______________________________________________________________________________________________
1521-     Log #FR13 Final Action:
(Chapter 6 Annex A)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Service Occupational Safety and Health
Recommendation: Add new chapter 6 annex material to read as follows:
A.6.3.2 See Annex D for additional information regarding the use of job performance requirements for training and
evaluation.
A.6.3.3 It is recommended, where practical, that evaluators be individuals who were not directly involved as instructors
for the requirement being evaluated. [1026:A.1.3.3]
A.6.3.4 The authority having jurisdiction should establish standard operating procedures that will acknowledge the role
of the incident safety officer be filled. [1026:A.1.3.4]
A.6.3.6 The job performance requirements (JPRs) in this chapter were developed to be consistent with, complementary
to, and supportive of the NIMS Safety Officer Core Competencies. The nature of the documents requires that the
wording for the individual JPRs, competencies, behaviors, tasks, et ceteraand so forth, be different. The NIMS
document uses the terms competencies and behaviors, while NFPA professional qualifications documents use the term
job performance requirements. It is intended that individuals meeting this chapter for this specific position will also meet
the NIMS Safety Officer Core Competencies.
A.6.4.2 A Ssimulated emergency incident can be accomplished through the use of a live training fire or a written
scenario that is illustrated with photographs, video, or computer simulations.
Ideally the iIncident Action Plan (IAP) should be written, but this may might not always be practicable. The components
of a good incident action plan IAP should include, but not be limited to, strategy, clear objectives and assignments,
declared risk level, PPE appropriate for the task, clear chain of command, supporting tactical assignments within risk
management criteria, safety considerations, and contingencies.
Generic risk management criteria associated with emergency incidents is are covered in NFPA 1500, Standard on Fire
Department Occupational Safety and Health Program, sSection 8.3.
When considering risk management, fire departments should consider the following Rules of Engagement after
evaluating the survival profile of any victims in the involved compartment:
(1) We will risk our lives a lot, in a calculated manner, to save SAVABLE LIVES.
(2) We will risk our lives a LITTLE, in a calculated manner, to save SAVABLE property.
(3) We WILL NOT risk our lives at all for a building or lives that are already lost.When considering risk
management, fire departments should consider the following rules of engagement after evaluating the survival profile of
any victims in the involved compartment:
(1) We will risk our lives a lot, in a calculated manner, to save SAVABLE LIVES.
(2) We will risk our lives a LITTLE, in a calculated manner, to save SAVABLE property.
(3) We WILL NOT risk our lives at all for buildings or lives that are already lost.
The ISOs must apply their knowledge to determine if the most appropriate action is to alter, suspend, or terminate the
activity. For example, a ladder as a means of egress can be moved (altered). The order to initiate fire attack may might
be delayed (suspended) until ventilation is completed, or fire fighters may might be ordered off a roof (terminated) where
the structural integrity has been compromised.
A.6.4.6 Figure A.6.4.6 shows the concept of control zones. The hot zone is the area presenting the greatest risks to
members and will often be classified as an immediately dangerous to life or health (IDLH) atmosphere.
The warm zone is a limited- access area for members either directly aiding or indirectly supporting operations in the hot
zone. Significant risk of human injury (respiratory, exposures, etc.) can still exist in the warm zone.
The cold zone establishes the public exclusion, or clean, zone. There are minimal risks for human injury and exposure in
this a cold zone.
Any control zone can include a no-entry zone. Examples of no-entry zones are holes in floors, explosive devices, and
crime scenes.
Wherever possible, control zones should be identified with colored hazard tape, signage, cones, flashing beacons,
fences, or other appropriate means. However, because of the nature or location of the incident, available resources, or
other considerations, it might not always be possible or practical to mark the control zones.
Whenre colored tape is being used to mark control zones, it is recommended that the following tape colors be used:
(1) No-entry zone: Red/white chevron
(2) Hot zone: Red
(3) Warm zone: Yellow
(4) Cold zone: Green
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FIGURE A.6.4.6 Example of Control Zones.
****INSERT FIGURE A.6.4.6 HERE****

A.6.4.8 Numerous fire fighter fatality investigative reports fault list “communication failure” as a contributing factor to the
incident.  While the failure of equipment (hardware) has been cited, most of the factors have to do with human
communication failure.  These communication failures can be typically classified as:the following:
· (1) Lack of communication
· (2) Missed, fractured, or incomplete communication
· (3) Undisciplined communication, – or that is, the lack of a communication priority system
The SO must actively listen to radio messages and “spot” communication failures. – wWhen failures are discovered;, the
SO should evaluate the potential that the communications failure has for the safety of members and make an
appropriate intervention. when warranted. (New)
Radio procedures should be monitored and followed to ensure the ability to transmit a Personnel Accountability Report
(PAR), or another critical communications if required. For example, if you a message is getting “walked on” or stamped,
and preventsing such transmission, this information needs to be communicated to the IC.
A.6.4.9 Types of incidents that may might require assistant incident safety officers and/or technical specialists include
but are not limited to high-rise fires, hazardous materials incidents, and special operations.
Assistant incident safety officers should be considered where the size of the incident may might require more than one
ISO (e.g., A side and C side), wthere are multiple functions are occurring (e.g., high rise fire requiring an ISO to oversee
evacuation or ventilation), or there are complex incidents (e.g., watch for partial collapse in specific areas etc.).
A.6.4.11 Many departments have a number of means to access behavioral health services. In some cases, the incident
commander may might need to be relieved of dealing with stress, and another means of activating this service may
need to be considered.
A.6.4.12 The SO shall should demonstrate the ability to identify the components and associated hazards of common
hazardous energy sources such as the following:
(1)  Electrical generation and distribution systems.
(2)  Utility Gas systems such as natural gas and propane.
(3)  Water distribution systems.
(4)   Pressurized commodity storage and piping vessels.
(5)  Fuel storage and delivery systems on for vehicles and service stations
In addition to the identification of components and hazards of hazardous energy systems, the SO should demonstrate
the ability to create and communicate appropriate mitigation or zoning strategies to minimize hazard exposure to
operating responders.
Theis above educational pursuit must be accompanied with practice through scenario-based testing and/or actual
supervised on-scene application at incidents.
A.6.5.2 The intention of this requirement is that the SO checks to see that the incident commander has established a
rapid intervention team. In cases where this has not happened, the incident safety officer should inform the incident
commander of the need.
A.6.5.2.1 Where the rapid intervention team requirement has been met, the SO should meet with the rapid intervention
team leader and share information and observations such as fire conditions, building construction, access and egress,
hazardous energy, and other pertinent hazards.
A.6.5.3 The ability of the SO to evaluate structural fires and/or building collapse situations and offer judgment on
integrity and initial/further collapse concerns cannot be over emphasized.  To accomplish this, the SO shall should
pursue initial and ongoing education in the following areas:
(1)  Building loads/ and forces, structural elements, and structural assemblies.
(2)  Building construction types (classic and emerging).
(3)  Building material strengths, and weaknesses, and fire/heat impacts on same.the effects of fire and heat
(4)  Fire spread potential through differingent building types.
(5)  Historical building collapse factors from investigative reports.
(6)  Analytical approaches to predicting building collapse at structural fires.
(7)  Building collapse classifications and the associated hazards with each type.
Additionally, the SO must have a working knowledge of local building pre-fire plans and target hazard buildings.  On-site
building familiarization tours and discussions with building engineering officials are invaluable educational experiences
that can help the SO better understand collapse potentials before an actual incident.
These above educational pursuits must be accompanied with practice through scenario-based testing and/or actual

24Printed on  5/8/2012



Report on First Revision  –  November 2013 NFPA 1521
supervised on-scene application at building fires.
A.6.5.4 The SO shall should monitor fire and smoke conditions and make a judgment about fire growth potential, the
likelihood of flashover and a hostile fire event likelihood, and the progress of firefighting efforts.  To achieve this ability,
the SO shall should pursue education in the following areas:
( 1)  Modern compartmentalized fire behavior theory.
(2)  Hostile fire event warnings, including flashover.
(3)  Fire load (fuel) characteristics.
(4)  Temperature and heat release rate influences on fire growth.
(5)  Impacts of ventilation (intake and exhaust) on fire spread, including wind-fed impacts effects on buildings fires.
(6)  Reading smoke skills: the ability to interpret smoke volume, flow (pressure), density, and color .
(7) Ability to eEvaluateion of fire-fighting efforts (fire flow application and ventilation).
(8)  Technical reports and investigations that detail fire behavior concerns.
These above educational pursuits must be accompanied with practice through scenario-based testing using actual fire
ground video footage of previous incidents.
A.6.5.4.1 The intent of this JPR is for SO’s that who are assigned to Type 4 and Type 5 wildland and cultivated field fires
within the AHJ.  SO’s at Type 1, 2, and 3 wildland incidents require a more in-depth and documented study.
A.6.6.2 Some functions are performed best by individuals with specific expertise, particularly in highly technical areas.
The designated incident safety officer can utilize members with specific expertise in the technical specialist or assistant
incident safety officer role. In theose cases, the incident safety officer can address overhead safety functions, while the
technical specialist or assistant incident safety officer addresses safety functions for those with specific special
operations expertise.
Technical rescue incidents require an incident safety officer for the following:

(1) Potential risks to members
(2) Substantial number of members to control an incident
(3) Duration of the incident
A.6.6.4 Confined- space incidents require an incident safety plan and a pre-entry safety briefing for all members
operating at the incident [29 CFR 1910.146(b)(4)]. It is advisable that all special operations incidents utilize a similar
approach. Where a technical specialist or assistant incident safety officer is utilized, the incident safety officer should
utilize their his or her input to help develop the plan and briefing. The incident safety plan should include the following:
(1) Safety and health risks that might be encountered for each member
(2) Member training requirements for each assignment
(3) PPE required for each member assignment
(4) Medical surveillance requirements
(5) Frequency and type of air, personnel, and environmental monitoring of air, personnel, and environmental factors
(6) Decontamination procedures
(7) Member emergency and rapid intervention procedures
(8) Chain of command and communication plans
(9) Overview of the incident action plan
A.6.7.2 Fire Department responses to hazardous materials incidents are classified by the level of intervention and
resource capability of the responders.  Classifications include the following:
1)  First-Responder- Llevel
2)  Operations -Llevel
3)  Technician -Llevel
Due to the knowledge and expertise required at a technician-level hazardous materials incident, the incident safety
officer needs to have an understanding of these operations. This can be achieved by being trained to the hazardous
materials technician level of NFPA 472, Standard for Professional Competence of Responders to Hazardous Materials
Incidents. In cases where the designated SO does not possess the technician-level training, appointing a
technician-level trained assistant safety officer (ASO-HM) or technical specialist with the necessary training , will help
satisfy the safety needs of the technician-level members.
Title 29 CFR 1910.120 requires the incident commander to designate a “…safety officer, who is knowledgeable in the
operations being implemented at the emergency response site.” This has been interpreted to apply to hazardous
materials emergency incidents and confined- space rescue incidents. The appointment of a technical specialist or an
ASO-HM can meet this requirement where the incident safety officer does not possess the knowledge, training, or
experience to handle such incidents.
Hazardous materials incidents require an incident safety officer for the following:
(1) Potential risks to members
(2) Substantial number of members to control an incident
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(3) Duration of the incident (New)
A.6.7.4 Title 29 CFR 1910.120 requires that a site safety and health plan (incident safety plan) is developed at
hazardous materials incidents (technician-entry type incidents).  All incident responders are required to receive a safety
briefing pre-entry.  Where a technical specialists is are utilized, the incident safety officer should utilize their expertise to
help develop the plan.  The incident safety plan should include the following:
(1)  Safety and health risks that may might be encountered for each member.
(2)  Member training requirements for each assignment.
(3)  PPE required for each member assignment.
(4) Medical surveillance requirements.
(5)  Frequency and type of air, personnel, and environmental monitoring of air, personnel, and environmental factors.
(6)  Decontamination procedures.
(7)  Member eEmergency and rapid intervention procedures.
(8)  Chain- of- command and communication plans.
(9)  Overview of the incident action plan
To prepare an incident safety plan and briefing, the SO shall should collect information from several sources, including
the following:
(1) Planning meetings
(2) The incident action plan
(3) Surveillance and reconnaissance efforts
(4) Product information and documentation by technical specialists
Following information gathering, the SO shall should prepare an incident safety plan (using established forms) and
safety briefing checklists for members.  Once created, the SO shall should ensure that members receive the formal
briefing and document who has received the briefing.
Demonstrating competency for this JPR can be achieved through supervised performance during hands-on drills as well
as table-top exercises.
A.6.7.5 Often, it is the SO that who provides input for the creation of common hazmat control zones, that may which
can include the following:
(1)  No-entry zone
(2)  Hot zone (IDLH reduction zone)
(3)  Hazard reduction zone (Ddecon)
(4)  Support Zzone
(5)  Cold zone
The method of zone communication also needs to be addressed.  The AHJ typically outlines the zone communication
method using traffic cones and barrier tape.  NFPA 1500, Standard on Fire Department Occupational Safety and Health
Program, outlines a general zone communication method that is uses color-coded for barrier tapes:
(1) No-entry zone: – red and white chevron or diagonal striped tape
Hot zone: – red tape
Warm zone: – yellow tape
Cold (support) zone: – green tape
Demonstrating competency for this JPR can be achieved through supervised performance during hands-on drills and
should include diagraming the zones (written) as well as directing members that who set up the zones.
A.6.8.2 The SO assigned to an incident where an injury, accident, or near-miss occurs must start, but not necessarily
finish, the investigative process. In many ways, the An SO may be considered who is a witness to said the events and
therefore may not offer a non-judgmental approach to the investigation.
A.6.8.3 In cases where a member sustains a serious or fatal injury or fatality, the SO may might be viewed as a
witness as opposed to rather than an investigator. In these such cases, the designated SO should notify the
department’s health and safety officer to fulfill the investigative requirements of the department. In cases where the
designated SO is the department’s health and safety officer, the SO needs to notify the incident commander that
potential conflict exists in starting the investigative process.
A.6.9.2 The SO should document pertinent information about the incident, including assignments given by the incident
commander, the incident safety plan, procedures that worked well, obstacles encountered and how to correct them, and
accidents and/or injuries.
It is important to include successful or positive actions as well as those actions that require training or procedural
changes to improve incident safety and health for all members.
A.6.9.3 The SO should be prepared to address issues relating to personal protective equipment, personnel
accountability, rapid intervention posture, rehabilitation operations, the incident action plan, risk versus gain, and other
issues affecting the safety and welfare of members at an incident scene.
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The ability to listen to others and frame input in a constructive manner is essential for the SO.  The SO should focus on
factual observations and avoid placing blame.  Judgmental statements should be reserved for interpretation of
environmental conditions (fire, smoke, building integrity, etc.) as opposed to member actions.

_______________________________________________________________________________________________
1521-     Log #FR10 Final Action:
(Annex D)
_______________________________________________________________________________________________
Submitter: Technical Committee Fire Service Occupational Safety and Health
Recommendation: Add new Annex D and reorganize remaining annex accordingly, to read as follows:

Insert Include ***NEW ANNEX D***
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Annex D Explanation of the Standard and the Concepts of JPRs 

      This annex is not a part of the requirements of this NFPA document but is included for 
informational purposes only.      

D.1 Explanation of the Standard and Concepts of Job Performance Requirements (JPRs). 

The primary benefit of establishing national professional qualification standards is to provide 
both public and private sectors with a framework of the job requirements for the fire service. 
Other benefits include enhancement of the profession, individual as well as organizational 
growth and development, and standardization of practices. 
NFPA professional qualifications standards identify the minimum JPRs for specific fire service 
positions. The standards can be used for training design and evaluation, certification, measuring 
and critiquing on-the-job performance, defining hiring practices, and setting organizational 
policies, procedures, and goals. (Other applications are encouraged.) 
Professional qualifications standards for a specific job are organized by major areas of 
responsibility defined as duties. For example, the fire fighter’s duties might include fire 
suppression, rescue, and water supply; and the public fire educator’s duties might include 
education, planning and development, and administration. Duties are major functional areas of 
responsibility within a job. 
The professional qualifications standards are written as JPRs. JPRs describe the performance 
required for a specific job. JPRs are grouped according to the duties of a job. The complete list of 
JPRs for each duty defines what an individual must be able to do in order to successfully perform 
that duty. Together, the duties and their JPRs define the job parameters, that is, the standard as a 
whole is a description of a job. 

D.2 Breaking Down the Components of a JPR. 

The JPR is the assembly of three critical components. [See Table D.2(a) and Table D.2(b).] 
These components are as follows:   

(1)  Task that is to be performed 
(2)  Tools, equipment, or materials that must be provided to successfully complete the task 
(3)  Evaluation parameters and/or performance outcomes 

Table D.2(a)  Example 1: Incident Commander JPR 
(1) Task (1) Develop an Incident Action Plan (IAP) 
(2) Tools, equipment, or materials (2) Given an incident or planned event, a 

situational analysis of the incident or planned 
event, assigned resources, and Incident 
Command Structure (ICS) forms and 
documentation 

(3) Evaluation parameters and performance 
outcomes 

(3) So that strategic objectives are defined and 
communicated, the ICS is adjusted as 
necessary, resources are deployed to meet the 
goals of the plan, and the plan is documented in 
writing in the format established by the 
authority having jurisdiction (AHJ) 
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Table D.2(b)  Example 2: Safety Officer JPR 
(1) Task (1) Stop an unsafe act or operation at an 

incident or planned event 
(2) Tools, equipment, or materials (2) Given an incident or planned event, an 

unsafe act or operation, and established 
Incident Command System (ICS) structure, and 
procedures for stopping unsafe acts 

(3) Evaluation parameters and performance 
outcomes 

(3) So that the unsafe act or operation is halted, 
personnel are removed from danger, and the 
Incident Commander (IC) is notified of the 
halted action 

 
D.2.1 The Task to Be Performed. The first component is a concise, brief statement of what the 
person is supposed to do. 
D.2.2 Tools, Equipment, or Materials That Must be Provided to Successfully Complete the 
Task. This component ensures that all individuals completing the task are given the same 
minimal tools, equipment, or materials when being evaluated. By listing these items, the 
performer and evaluator know what must be provided in order to complete the task. 
D.2.3 Evaluation Parameters and/or Performance Outcomes. This component defines how 
well one must perform each task — for both the performer and the evaluator. The JPR guides 
performance toward successful completion by identifying evaluation parameters and/or 
performance outcomes. This portion of the JPR promotes consistency in evaluation by reducing 
the variables used to gauge performance. 
In addition to these three components, the JPR contains requisite knowledge and skills. Just as 
the term requisite suggests, these are the necessary knowledge and skills one must have prior to 
being able to perform the task. Requisite knowledge and skills are the foundation for task 
performance. 
Once the components and requisites are put together, the JPR might read as follows. 
D.2.3.1 Example 1. Develop an IAP, including a safety plan component, given an incident or 
planned event, a situational analysis of the incident or planned event, assigned resources, and 
ICS forms and documentation, so that strategic objectives are defined and communicated, the 
incident command structure is adjusted as necessary, resources are deployed to meet the goals of 
the plan, and the plan is documented in writing in the format established by the AHJ. 
(A)  Requisite Knowledge. The National Incident Management System (NIMS), ICS, 
jurisdictional authority and boundaries, scope of responsibility for the IC and involved agencies, 
roles of various people and resources within ICS, and safety considerations for incident 
operations. 
(B)  Requisite Skills. Making effective decisions, conducting a sizeup or analysis of incident 
conditions, using appropriate ICS forms and documentation, prioritizing needs and actions based 
on rapidly changing conditions, and making an incident safety plan. 



 1521/FR10/F2013/ROP 
 3 

D.2.3.2 Example 2. Stop an unsafe act or operation at an incident or planned event, given an 
incident or planned event, an unsafe act or operation, an established ICS structure, and 
procedures for stopping unsafe acts, so that the unsafe act or operation is halted, personnel are 
removed from danger, and the IC is notified of the halted action. 
(A)  Requisite Knowledge. Conditions that warrant halting incident or planned event operations, 
technical knowledge necessary to evaluate the situation, procedures for halting unsafe acts or 
operations, and procedures for notifying command of halted operations. 
(B)  Requisite Skills. Recognizing dangerous conditions, quickly conducting a situation 
assessment, making decisions, and effectively communicating outcome to affected personnel and 
Incident Command. 

D.3 Examples of Potential Uses. 

D.3.1 Certification. JPRs can be used to establish the evaluation criteria for certification at a 
specific job level. When used for certification, evaluation must be based on successful 
completion of JPRs. 
First the evaluator would verify the attainment of requisite knowledge and skills prior to JPR 
evaluation. This might be through documentation, review, or testing. 
Next the candidate would be evaluated on completing the JPRs. The candidate would perform 
the task and be evaluated based on the evaluation parameters and/or performance outcomes. This 
performance-based evaluation can be either practical (for psychomotor skills such as “stop an 
unsafe act”) or written (for cognitive skill such as “recognizing dangerous conditions”). 
Note that psychomotor skills are those physical skills that can be demonstrated or observed. 
Cognitive skills (or mental skills) cannot be observed, but are rather evaluated on how one 
completes the task (process oriented) or the task outcome (product oriented). 
Using Example 2, a practical performance-based evaluation would measure one’s ability to “stop 
an unsafe act.” The candidate passes this particular evaluation if the standard was met — that is, 
the unsafe act manufactured or simulated for the testing process was identified and addressed in 
an expedient manner that would have in a “live” situation mitigated the situation successfully. 
For Example 1, when evaluating the cognitive skill “develop an IAP,” the candidate would be 
given a written assignment in the form of a scenario, photographs, and drawings and then be 
asked to respond to specific written questions related to the JPR’s evaluation parameters. 
When evaluating performance, the evaluator must give the person the scenario, tools, equipment, 
or materials listed in the job performance requirements — for example, an incident or planned 
event, an unsafe act or operation, an established ICS structure, and procedures for stopping 
unsafe acts. 
D.3.2 Curriculum Development/Training Design and Evaluation. The statements contained 
in this document that refer to job performance were designed and written as JPRs. While a 
resemblance to instructional objectives might be present, these statements should not be used in a 
teaching situation until after they have been modified for instructional use. 
JPRs state the behaviors required to perform specific skill(s) on the job, as opposed to in a 
learning situation. These statements should be converted into instructional objectives with 
behaviors, conditions, and standards that can be measured within the teaching/learning 
environment. A JPR that requires an IC to “develop an incident action plan” should be converted 
into a measurable instructional objective for use when teaching that skill. [See Figure D.3.2(a).] 
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Using Example 1, a terminal instructional objective might read as follows: 
The student will develop an IAP, including a safety plan component, given a written scenario, 
pictures, and situational video clips of a multi-family residential structure fire; a situational 
analysis delivered verbally by the evaluator at the time he/she “assumes command,” including 
assigned and expected resources, ICS forms, and documentation, so that strategic objectives are 
defined and communicated, the incident command structure is adjusted as necessary, resources 
are identified (deployed by simulation) toward meeting the goals of the plan, and the plan is 
documented in writing.  
Figure D.3.2(b) is a sample checklist for use in evaluating this objective. 
While the differences between JPRs and instructional objectives are subtle in appearance, the 
purpose of each statement differs greatly. JPRs state what is necessary to perform the job in the 
“real world.” Instructional objectives, however, are used to identify what students must do at the 
end of a training session and are stated in behavioral terms that are measurable in the training 
environment. 
By converting JPRs into instructional objectives, instructors will be able to clarify performance 
expectations and avoid confusion related to using statements designed for purposes other than 
teaching. Additionally, instructors will be able to add local/state/regional elements of 
performance into the standards as intended by the developers. 
Requisite skills and knowledge should be converted into enabling objectives. These objectives 
help to define the course content. The course content would include each of the requisite 
knowledge points and skills. Using the above example, the enabling objectives would be the 
NIMS, the ICS, jurisdictional authority and boundaries, scope of responsibility for the IC and 
involved agencies, roles of various people and resources, and so on. This ensures that the course 
content supports the terminal objective. 
Note that it is assumed that the reader is familiar with curriculum development or training design 
and evaluation. 
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FIGURE D.3.2(a)  Converting JPRs into Instructional Objectives. 

Using Example 1, a terminal instructional objective might read as follows: 
The learner will ventilate a pitched roof, given a simulated roof, an ax, a pike pole, an extension 
ladder, and a roof ladder, so that 100 percent accuracy is attained on a skills checklist. (At a 
minimum, the skills checklist should include each of the measurement criteria from the JPRs.) 
Figure D.3.2(b) is a sample checklist for use in evaluating this objective. 

 
FIGURE D.3.2(b)  Skills Checklist. 

While the differences between JPRs and instructional objectives are subtle in appearance, the 
purpose of each statement differs greatly. JPRs state what is necessary to perform the job in the 
“real world.” Instructional objectives, however, are used to identify what students must do at the 
end of a training session and are stated in behavioral terms that are measurable in the training 
environment. 
By converting JPRs into instructional objectives, instructors will be able to clarify performance 
expectations and avoid confusion related to using statements designed for purposes other than 
teaching. Additionally, instructors will be able to add local/state/regional elements of 
performance into the standards as intended by the developers. 
Requisite skills and knowledge should be converted into enabling objectives. These objectives 
help to define the course content. The course content would include each of the requisite 
knowledge points and skills. Using the above example, the enabling objectives would be pitched 
roof construction, safety considerations with roof ventilation, removal of roof covering, properly 
initiated roof cuts, and so on. This ensures that the course content supports the terminal 
objective. 
Note that it is assumed that the reader is familiar with curriculum development or training design 
and evaluation. 

D.4 Other Uses. 

While the professional qualifications standards are principally used to guide the development of 
training and certification programs, there are a number of other potential uses for the documents. 
Because the documents are written in JPR terms, they lend themselves well to any area of the 
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profession where a level of performance or expertise must be determined. These areas might 
include the following:   

(1)  Employee Evaluation/Performance Critiquing. The JPRs can be used as a guide by both 
the supervisor and the employee during an evaluation. The JPRs for a specific job 
define tasks that are essential to perform on the job as well as the evaluation criteria to 
measure when those tasks are completed. 

(2)  Establishing Hiring Criteria. The professional qualifications standards can be used in a 
number of ways to further the establishment of hiring criteria. The AHJ could simply 
require certification at a specific job level — for example, Type 4 Incident Commander. 
The JPRs could also be used as the basis for pre-employment screening by establishing 
essential minimal tasks and the related evaluation criteria. An added benefit is that 
individuals interested in employment can work toward the minimal hiring criteria at 
local colleges. 

(3)  Employee Development. The professional qualifications standards can be useful to both 
the employee and the employer in developing a plan for the individual’s growth within 
the organization. The JPRs and the associated requisite knowledge and skills can be 
used as a guide to determine additional training and education required for the 
employee to master his or her job or profession. 

(4)  Succession Planning. Succession planning or career pathing addresses the efficient 
placement of people into jobs in response to current needs and anticipated future needs. 
A career development path can be established for targeted individuals to prepare them 
for growth within the organization. The JPRs and prerequisite knowledge and skills 
could then be used to develop an educational path to aid in the individual’s 
advancement within the organization or profession. 

(5)  Establishing Organizational Policies, Procedures, and Goals. The JPRs can be 
incorporated into organizational policies, procedures, and goals where employee 
performance is addressed. 
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