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SHARING A VISION
To create a better everyday life
for the many people

IKEA Group Risk Management

BUSINESS IDEA
We shall offer a wide range of well
designed,
functional home furnishing
products at prices
so low that as many people as
possible will
be able to afford them.
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Co-workers

131,000

IKEA group Visits on IKEA.com -
stores 870 million

worldwide —TTTCw

Approximate number of
products in the range

Store visits
655 million
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100 % IKEA ownership

/ IKEA Group
-

IKEA Services B.V.

IKEA Retailers

INGKA
Holding B.V.
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Other

\ Inter IKEA Group

Inter IKEA
Holding S.A.

Inter IKEA Holding
Services S.A.
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Inter IKEA
Systems B.V.

IKEA Retailer
NL (DELFT)
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Owners

IKEA Concept Owner
(Franchisor)

IKEA Retailers
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38 stores

t I j Tot: 326 Stores

1 store

D)



IKEA T Fire Risk Handling

Historical perspective:

Katastrofbrand odelade Ikea

Branden birjode i taket, men spred si g sualibt i det stora mabelhuset.

435 anstillda

drdagshvillens svira brand e den forsta drab-

i tre viningar
u i komplexet ar
celsbtice | dag 433

Den totala
Mahelpeet
persoser.

7010: LEIT ENCALRG

Skador for 50 miljoner

‘\/l obelhuset Tkea vid K kurva i Stockholm eldhiirjades pa lordagskviillen
LY sa svirt att man maste bygga ett nytt hus. Det uppgay platschefen Hans Ax vid
midnatt, da branden fortfarande rasade i det stora mébelkomplexet. Skadorna upp-
gar till cirka 50 miljoner kr. Branden bérjade vid 20.30-tiden i neonskylten pa taket.
Tre brandkiarer tillkallades men man hade ingen mijlighet att stoppa den vild-
samma branden. Via luftintagen fortsatte den ner i huset. Zven den intilliggande

lager- och kontorsbyggnaden hiirjades mycket svart. Se sidan tjugoatta

Fire: The Kungens Kurva store, Sweden - 1970 .
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Fire: The Wallau store, Germany

- 1984.
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IKEA T Fire Risk Handling

Historical perspective:

A lIsrael 2011

A NOT IKEA Group
owned unit!
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IKEA T Fire Risk Handling

Concept development:

Development IKEA concept:

A Concept layouts
A Sales solutions
A Logistic handling
A Store equipment
A Restaurant
A Money handling
A IKEA range
APackaging concept

A Etc.

_us

Risks :

IKEA Safety & Security
Aproven solutionso
A Accident )

More then 50 years of experience!

A Crime IKEA GROUP - 287 stores!

A Natural hazards
A Etc.

®
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IKEA T Fire Risk Handling
IKEA Group Risk Manual:

axes]

GROUP RISK MANUAL
- STORE -

GRM 2004
TUpdated December 2005

Store
Shopping Centre
Distribution Centre (DC)
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Fire
Emergency Evacuation

D

C TtTom
Theft and Fraud
Corruption Prevention
Access Control
Robbery

Burglary

Threats

Emergency Response
Store Openings
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Inter IKEA Systems
Manual

IKEA CONCEPT DOCUMENTATION

IKEA Store Design

Architecture

the IKEA way

AManual from Inter IKEA Systems BV,

alse-
Boverket

Boverkets bygaregler
BBR

National codes

IKEA Store

IKEA Group Risk Manual
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GROUP RISK MANUAL
- STORE -

GRM 2004
Updated December 2005,

- ¢

Harmonization?
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EKKEA Engineering & Construction Manual
Chapter 7: Fire Protection

IKEA Engineering & Construction
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International standards:
Storage protection:

IKEA Group Risk
Manual

IKEA
Engineering & Construction
Manual

IKEA Group Risk Management

GROUP RISK MANUAL
- STORE -
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A EN
A NFPA
A FM



Emerging Challenges - Storage Protection
IKEA Perspective:

A Fire load i goods configuration
A Type of storage solutions

A Storage height / Ceiling height
A New businesses

A New markets
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Emerging Challenges - Storage protection
Fire load 1T Goods configuration

A1958 1 1970
A Most wooden products

A More or less everything in cardboard boxes
= \ il _.:]
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Emerging Challenges - Storage protection
Fire load 1T Goods configuration

A1980 1T 2012
A More and more plastic products in our range
A New products / range

A Not packaged in cardboard boxes
A Shrink wrapping
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Emerging Challenges
Fire load 1T Goods configuration

- Storage protection
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Result study of

one IKEA US store

2009 (NFPA)
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A Volume of plastic
have increased

A IKEA testing since
1980 -

Qx Q¥ Ox ox ox ox o«

SP
FM
Vds
Viking
CCl
UL
Etc.



