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Jan Lagerblad  

Fire & Rescue Services:  

Á Fire Engineer  

IKEA:  

Á Risk Manager (Sweden)  

Á Area Risk Manager (AP)  

Á Safety & Security specialist 
(Concept owner)  

Á Fire Safety Manager  

 

Småland , Sweden  

2 
IKEA Group Risk Management  

http://online.inter-ikea.com/intranet/SiteDirectory/LivingtheIKEAValues/Lists/Community Images/The Stone wall.png


Agenda:  

ÁIKEA Concept  

ÁFacts & Figures  

ÁIKEA -  Fire Risk Handling  

ÁEmerging Challenges  
ÁFire load ï goods configuration  

ÁType of storage solutions  

ÁStorage height / Ceiling height  

ÁNew businesses  

ÁNew markets  

IKEA Group Risk Management  
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SHARING A VISION  
To create a better everyday life  

for the many people  

BUSINESS IDEA  
We shall offer a wide range of well -

designed,  
functional home furnishing 

products at prices  
so low that as many people as 

possible will  
be able to afford them.  

4 
IKEA Group Risk Management  



RISK MANAGEMENT  
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IKEA Retailers  
 

AU AT BE CA CN CZ DK FI  
FR DE HU IT JP NL NO PL PT  
RO RU SK ES SE CH UK US  

Inter IKEA  

Systems B.V.  

---------------------  
 

IKEA Retailer  
 

NL (DELFT)  

IKEA Retailers  
 

AU CN CY GR IS IL KW  
SA ES TW TR AE MY SG  

INGKA  

Holding B.V.  

Inter IKEA  

Holding S.A.  

IKEA Services B.V.  
Inter IKEA Holding  

Services S.A.  

IKEA Stichting  

IKEA Group  Inter IKEA Group  Other  Owners  

287 Stores  38 stores  

1 store  

Tot: 326 Stores  

IKEA Concept Owner 

(Franchisor) 
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100 % IKEA ownership  



Fire: The Kungens  Kurva  store, Sweden  -  1970 .  

 

IKEA ï Fire Risk Handling  
Historical perspective:  
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Fire: The Wallau  store, Germany -  1984.  

 



IKEA ï Fire Risk Handling  
Historical perspective:  

ÁIsrael 2011  

ÁNOT IKEA Group 
owned unit!  
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IKEA ï Fire Risk Handling  
Concept development:  

 

 

More then 50 years of experience!  
IKEA GROUP -  287 stores!  

Development IKEA concept:  

Å Concept layouts  
Å Sales solutions  
Å Logistic handling  
Å Store equipment  
Å Restaurant  

Å Money handling  
Å IKEA range  

ÅPackaging concept  
Å Etc.  

IKEA Safety & Security  
ñproven solutionsò 

Risks :  
 

Å Fire  
Å Accident  
Å Crime  

Å Natural hazards  
Å Etc.  
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1.   Fire  
2.   Emergency Evacuation  
3.   Accident Prevention  
4.   Theft and Fraud  
5.   Corruption Prevention  
6.   Access Control  
7.   Robbery  
8.   Burglary  
9.   Threats  
10.  Emergency Response  
11.  Store Openings  

 

IKEA ï Fire Risk Handling  
IKEA Group Risk Manual:  
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Store  
Shopping Centre  

Distribution Centre (DC)  



Inter IKEA Systems  
Manual  

IKEA Engineering & Construction  
Manual  

IKEA Group Risk Manual  

National codes  

IKEA Store  

Harmonization?  
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International standards:  
Storage protection:  

 

ÁEN 

ÁNFPA 

ÁFM  

IKEA Group Risk Management  
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IKEA  
Engineering & Construction  

Manual  

IKEA Group Risk 
Manual  



Emerging Challenges -  Storage Protection  
IKEA Perspective:  

ÁFire load ï goods configuration  

ÁType of storage solutions  

ÁStorage height / Ceiling height  

ÁNew businesses  

ÁNew markets  

 

IKEA Group Risk Management  
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Emerging Challenges -  Storage protection  
Fire load ï Goods configuration  

Á1958 ï 1970  
ÁMost wooden products  

ÁMore or less everything in cardboard boxes  
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Emerging Challenges -  Storage protection  
Fire load ï Goods configuration  

Á1980 ï 2012  
ÁMore and more plastic products in our range  

ÁNew products / range  

ÁNot packaged in cardboard boxes  

ÁShrink wrapping  

 

IKEA Group Risk Management  
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Emerging Challenges -  Storage protection  
Fire load ï Goods configuration  

ÁVolume of plastic 
have increased  

Á IKEA testing since 
1980 -  
ð SP 

ð FM 

ð Vds 

ð Viking  

ð CCI 

ð UL 

ð Etc.  
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Result study of  
one IKEA US store  

2009 (NFPA)  


