
125TH ANNIVERSARY CONFERENCE SERIES FAQS
What are the registration types?  
There is only one type available — General Admission for $98.00 
(Please note the conference series is not offering special NFPA member pricing.)  

When will I receive a confirmation of my registration? 
A confirmation of your registration will be sent to you via email immediately upon registering from InEvent (our virtual platform 
provider). A few days before the event, you will receive an additional email with directions for logging in and additional helpful 
information to make your viewing experience the best it can be.   

What if I miss a session or a portion of a session?  
If you miss a portion of a session or would like to access the content on demand, it will be available the day after the live event 
and will remain available to access for one year.  

Do I need to sign up for specific sessions in advance? 
You can build your schedule in advance, but you can also join any session on the same day of the session. You can also leave 
one session for another if that is your preference.  

Will I receive CEUs for the sessions I attend? 
Yes. For sessions offering CEUs, there will be an icon on the bottom right-hand side of the screen that says “CEUs.” You will need to 
click the link and fill out the session survey. Upon completion a certificate will be emailed to you with the session credits. 

Can I have a refund?  
All sales are non-refundable. If you cannot attend the event you may transfer your ticket to another person or view the content 
on demand at a later date — up to a year post show. 

I wish to attend more than one of the programs in the series. How does that affect my registration? 
Simply select the programs you are interested in and follow the links to register. A separate registration is required for each 
program you choose to attend.

I would like to become a sponsor of the 125th Anniversary Conference Series. Whom should I contact? 
We would love for you to play a part in our series! Please email 125ACSHelpDesk@nfpa.org  and a member of our team will 
reach out with additional information. 

My question is not here. Whom should I contact? 
If you have any additional questions, please contact 125ACSHelpDesk@nfpa.org  

To learn more go to nfpa.org/conferenceseries
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