NFPA LiNK® is a progressive web application (PWA) that provides access to NFPA® codes and standards and to enhanced
explanatory content and visual aids. NFPA LiNK® features an easy-to-navigate, intuitive digital design so that you can get
to the information you need quickly and easily on any device.
What is a progressive web application (PWA)?
-

A PWA is enriched application software that is delivered through your web browser. This all-in-one solution
allows NFPA LiNK® to be universally accessible from all your devices. It does not require the installation of an
application through an app store and does not require updates through an app store as new features are
released. The application functions like a native mobile application by allowing you to have a home screen app
icon, while offering a responsive design, fast loading speed, and offline functionality.

Does NFPA LiNK® have specific browser requirements?
-

NFPA LiNK® is compatible with the following web browsers: Chrome v45+, Safari v11.1+ / iOS 11.3+, Edge v17+,
and Firefox v44+. Some features may not function or behave as intended if used with other browsers.

Do I need to install anything to access NFPA LiNK®?
-

You are not required to install anything additional on your computer or mobile device. You can utilize NFPA LiNK
and all its features by going to https://link.nfpa.org/ through any compatible web browser.

How do I sign in to NFPA LiNK®?
-

-

If you already have an existing NFPA account, sign in using your NFPA login credentials and select the NFPA
LiNK® plan and billing option of your choice. Once you’ve selected the plan of your choice, you will be brought to
the NFPA online catalog to complete your purchase.
o If you are being invited to join a team from your company. Follow the link within the email invite from
your team admin.
If you need to create an NFPA account, select the NFPA LiNK® plan and billing option of your choice, and you will
be prompted to register a new account. Once you’ve created an account, you will be brought to the NFPA online
catalog to complete your purchase.

What information does NFPA collect?
-

-

-

To create an NFPA.org profile, we collect the following information:
o First and last name
o Email
o Address
o Phone number
For team users invited from the application, we only collect first, last, and email. They are not given the option
to opt-in to our other communications unless they complete a full NFPA profile and opt-in to receiving these
notifications.
NFPA LiNK® only stores your email and password in order for you to login.

What application usage data does NFPA collect?
-

NFPA tracks page views and feature use events from end users, as well as browser and device information. All
usage data is encrypted and segregated from personally identifiable information.

