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4 Easy Ways To Order
1.  Phone: Call us toll-free: 1.800.344.3555, M–F, 8:30 a.m. to 5:00 p.m. 

EST. For orders outside the U.S., call 1.617.770.3000.

2.  Internet: E-mail us at orders@nfpa.org  or visit catalog.nfpa.org.  
For fast ordering, key your product item number in the search box.

3.  Fax: Send your order form to 1.800.593.6372. For orders outside the 
U.S., fax to 1.508.895.8301. 

4.  Mail: Send your order form to NFPA, Contact Center, 11 Tracy Drive, 
Avon, MA 02322-9908.

We’re Here To Serve You
1.  NFPA welcomes your purchase order (P.O.) for phone, fax, mail, and 

some online* orders: To make a P.O. payment, simply print your priority 
code (see yellow box on back cover) onto your P.O. and attach completed 
order form. A hard copy of the P.O. is required for orders of $1,000 or 
more. Mail to NFPA, fax to 1.508.895.8345, or e-mail to  
creditdept@nfpa.org 
*Subject to credit approval. See Payment Policy at catalog.nfpa.org for online order details.

2.  Standard Delivery: In-stock items are shipped within 24 hours  
of receipt of your order. 

3.  Rush Delivery: NFPA can also ship products via special delivery or  
priority mail. Specify the method and we will invoice you for the cost. 

4.  Handling Charge: Add $9.95 to orders of $1,000 or less.  
For orders over $1,000, add 2% of your merchandise total.

5.  Return Policy: For details on our return policy, please see  
nfpa.org/customer-service

6. Contact us: Online at nfpa.org/contactus

NFPA Contact Center  
11 Tracy Drive
Avon, MA 02322-9908

Phone: 1.800.344.3555
Fax: 1.800.593.6372
Visit: catalog.nfpa.org

ITEM NO. QTY. PRODUCT TITLE PRICE EACH TOTAL

Handling  
Charge

$9.95 
(See chart above)*

Sales Tax 
(California only)**

TOTAL

Prices subject to change.

Check One:  
 Bill me.    My check made payable to NFPA is enclosed.

 P.O.# if available _______________________________
NFPA welcomes your purchase order for phone, fax, mail, and some online 
orders: To make a purchase order payment, simply print your priority code (see 
yellow box on back cover) onto your P.O. and attach completed order form. A 
printed copy of the P.O. is required for orders of $1,000 or more. Mail it to NFPA, 
fax to 1.508.895.8345, or e-mail it to creditdept@nfpa.org. Subject to credit 
approval. See the Payment Policy at catalog.nfpa.org for online order details.

Charge My:    
 MasterCard®    VISA®    AMEX®    Discover®

Account# _____________________________________

Exp. Date _____________________________________

Signature  ____________________________________ Priority Code: DBC-FORM-1ZX

NFPA® Members SAVE 10%
Take advantage of your exclusive 10% discount by  

providing your Member number in the space provided. 

Not a Member? Join today for instant savings!  
nfpa.org/joinnow

Thank You! Your purchases help support NFPA and the fire safety cause.

Bill to:
Name ___________________________________________________________

Title ____________________________________________________________

Organization _____________________________________________________

Address 1 ________________________________________________________
(P.O. Box Holders–Please include street address)

Address 2 _______________________________________________________

City __________________________State ______  Zip+4 ________________

Business No. ___________________ Cell No. __________________________ 
(In case we have a question about your order)

E-mail ___________________________________________________________

Fax No. __________________________________________________________

 I am an NFPA Member. My Member ID# is ______________________

Ship to: (If different from billing address.)

Name ___________________________________________________________

Title ____________________________________________________________

Organization _____________________________________________________

Address 1 ________________________________________________________
(P.O. Box Holders–Please include street address)

Address 2 _______________________________________________________

City __________________________State _______  Zip+4 _______________

Business# _____________________ Mobile# __________________________ 
(In case we have a question about your order)

E-mail ___________________________________________________________

Fax No. __________________________________________________________

Member ID#  _____________________________________________________

*HANDLING CHARGES FOR STANDARD DELIVERY
Merchandise Total Handling Charge
$0–$1,000 Add $9.95† 
$1,000.01 and up Add 2% of merchandise total†
†Handling charges apply to domestic and international orders. Orders 
delivering internationally will also be charged the actual cost to ship ‘best 
way’ or by specified carrier and must be prepaid. For a quote, please call 
1.617.770.3000 or fax to 1.508.895.8301.
**CALIFORNIA RESIDENTS: Please add applicable sales tax. Sales tax 
applies to total order plus handling charge. If tax exempt, provide copy of 
certificate.

ORDER ONLINE


